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ABSTRAK

Penelitian ini bertujuan untuk menganalisis prosedur penanaman modal di
sektor perdagangan yang diterapkan oleh Dinas Penanaman Modal dan Pelayanan
Terpadu Satu Pintu (DPMPTSP) Kabupaten Pekalongan. Fokus kajian mencakup
tahapan, efektivitas, serta kendala yang dihadapi dalam implementasi prosedur
tersebut. Metode penelitian yang digunakan adalah metode deskriptif kualitatif
dengan pendekatan studi lapangan dan wawancara mendalam dengan pihak terkait.
Pihak-pihak tersebut antara lain pemohon, pegawai DPMPTSP, dan tim teknis.
Hasil penelitian menunjukkan bahwa prosedur penanaman modal di sektor
perdagangan telah mengikuti standar operasional prosedur (SOP) yang berlaku.
Namun, dalam praktiknya, terdapat beberapa kendala, seperti adanya
ketidakefisiensian waktu, hingga keterbatasan sumber daya manusia di DPMPTSP.
Penelitian ini memberikan rekomendasi untuk meningkatkan efisiensi prosedur,
termasuk melalui pelatihan petugas, peningkatan infrastruktur teknologi, dan
penguatan pelayanan berbasis digital.

Kata Kunci: Prosedur Penanaman Modal, Sektor Perdagangan, DPMPTSP
Kabupaten Pekalongan, Analisis Prosedur Penanaman Modal
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ABSTRACT

This study aims to analyze the capital investment procedures in the trade
sector implemented by the Pekalongan Regency Investment and One-Stop
Integrated Service Office (DPMPTSP). The focus of the study includes the stages,
effectiveness, and obstacles faced in the implementation of these procedures. The
research method used is descriptive qualitative method with a field study approach
and in-depth interviews with related parties. These parties include the applicant,
DPMPTSP staff, and the technical team. The results show that the investment
procedures in the trade sector have followed the applicable standard operating
procedures (SOPs). However, in practice, there are several obstacles, such as time
inefficiency and limited human resources at DPMPTSP. This study provides
recommendations to improve the efficiency of procedures, including through officer
training, improving technological infrastructure, and strengthening digital-based
services.

Keywords: Investment Procedure, Trade Sector, DPMPTSP Pekalongan Regency,
Analysis of Investment Procedures
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ex-officio = Hak dari kantor
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