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ABSTRAK
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Persepsi Pasien terkait Keselamatan Pasien di Puskesmas Rowosari Semarang
xxiii + 61 Halaman + 9 Tabel + 1 Gambar + 11 Lampiran

Keselamatan pasien merupakan aspek kritis dalam pelayanan kesehatan, termasuk
di Puskesmas sebagai fasilitas layanan primer. Persepsi pasien terhadap
keselamatan pasien dapat memengaruhi kualitas layanan dan kepercayaan
masyarakat. Penelitian ini bertujuan untuk menggambarkan persepsi pasien terkait
keselamatan pasien di Puskesmas Rowosari Semarang. Penelitian ini menggunakan
metode kuantitatif deskriptif dengan desain survei. Sampel terdiri dari 300 pasien
yang dipilih secara accidental sampling. Data dikumpulkan menggunakan
kuesioner Primary Care Patient Measure of Safety (PC PMOS) yang mencakup
sembilan domain: akses pelayanan, komunikasi, kebijakan eksternal, alur
informasi, organisasi dan rencana perawatan, faktor terkait pasien, lingkungan fisik,
rujukan, dan kinerja tugas tenaga kesehatan. Analisis data dilakukan secara statistik
deskriptif. Mayoritas responden memiliki persepsi positif terhadap keselamatan
pasien di Puskesmas Rowosari Semarang. Domain kinerja tugas tenaga kesehatan
memperoleh nilai tertinggi (mean=4,49), diikuti oleh rujukan (mean=4,42) dan
komunikasi (mean=4,39). Sementara itu, domain akses pelayanan memiliki nilai
terendah (mean=3,35), terutama terkait fleksibilitas penjadwalan janji. Hal ini
menunjukkan Puskesmas Rowosari Semarang telah berhasil menciptakan
lingkungan layanan yang aman dan berkualitas, terutama dalam aspek
profesionalisme tenaga kesehatan, komunikasi, dan sistem rujukan. Namun,
diperlukan perbaikan dalam fleksibilitas akses layanan untuk meningkatkan
kepuasan pasien.

Kata Kunci  : keselamatan pasien, persepsi pasien, Puskesmas, layanan

kesehatan primer, kualitas pelayanan.
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ABSTRACT

Sarah Sabila

Patient Perceptions of Patient Safety at the Rowosari Community Health Centres
in Semarang

Xiii + 61 Pages + 9 Tables + 1 Figure + 11 Attachments

Patient safety is a critical aspect of healthcare services, including at community
health centres (Puskesmas) as primary care facilities. Patients' perceptions of
patient safety can influence the quality of services and public trust. This study aims
to describe patients' perceptions of patient safety at the Rowosari Community
Health Centre in Semarang. This study uses a descriptive quantitative method with
a survey design. The sample consists of 300 patients selected by accidental
sampling. Data were collected using the Primary Care Patient Measure of Safety
(PC PMOS) questionnaire, which covers nine domains: access to services,
communication, external policies, information flow, organisation and care plans,
patient-related factors, physical environment, referrals, and healthcare staff task
performance. Data analysis was conducted using descriptive statistics. The
majority of respondents had a positive perception of patient safety at the Rowosari
Semarang Community Health Centre. The healthcare worker task performance
domain received the highest score (mean=4.48), followed by referrals (mean=4.41)
and communication (mean=4.38). Meanwhile, the service access domain had the
lowest score (mean=3.35), particularly regarding the flexibility of appointment
scheduling. This indicates that the Rowosari Semarang Community Health Centre
has successfully created a safe and high-quality service environment, especially in
terms of healthcare professionalism, communication, and the referral system.
However, improvements are needed in the flexibility of service access to enhance
patient satisfaction.

Keywords : patient safety, patient perception, community helath centres,

primary health care, service quality.
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