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ABSTRAK

Skizofrenia merupakan gangguan jiwa berat yang memengaruhi kualitas hidup
penderitanya. Dukungan sosial dari keluarga, teman, dan orang terdekat berperan
penting dalam proses pemulihan ODS. Namun, penelitian sebelumnya
menunjukkan bahwa dukungan sosial pada ODS masih rendah, terutama dari teman
dan orang terdekat. Penelitian ini bertujuan untuk mengetahui gambaran dukungan
sosial pada ODS di RSJD Dr. Amino Gondohutomo Semarang. Penelitian ini
menggunakan desain kuantitatif deskriptif dengan pendekatan cross-sectional.
Sampel terdiri dari 82 ODS yang dirawat di ruang rawat inap RSJD Dr. Amino
Gondohutomo Semarang, dipilih dengan teknik incidental sampling. Data
dikumpulkan menggunakan kuesioner Multidimensional Scale of Perceived Social
Support (MSPSS) yang telah divalidasi dan dianalisis secara univariat. Hasil
penelitian menunjukkan bahwa dukungan sosial tertinggi berasal dari keluarga
(mean = 19,40), diikuti oleh teman (mean = 18,07), dan orang terdekat (mean =
17,78). Sebanyak 47,6% responden memiliki dukungan sosial tinggi, 35,4%
sedang, dan 17,1% rendah. Karakteristik responden didominasi oleh perempuan
(56,1%), usia rata-rata 38 tahun, dan tinggal bersama keluarga (76,8%). Diagnosa
medis terbanyak adalah skizofrenia tak terinci (54,9%), dengan diagnosa
keperawatan utama risiko perilaku kekerasan (54,9%). Dukungan sosial pada ODS
di RSJD Dr. Amino Gondohutomo Semarang tergolong tinggi, terutama dari
keluarga. Temuan ini menekankan pentingnya peran keluarga dan intervensi
berbasis dukungan sosial dalam proses pemulihan ODS.

Kata Kunci: Dukungan sosial, skizofrenia, keluarga, teman, orang terdekat.
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ABSTRACT

Schizophrenia is a severe mental disorder that significantly impacts the quality of
life of those affected. Social support from family, friends, and significant others
plays a crucial role in the recovery process of PWS. However, previous studies
indicate that social support for PWS remains low, particularly from friends and
significant others. This study aims to examine the level of social support among
PWS at Dr. Amino Gondohutomo Mental Hospital in Semarang. This research
employed a descriptive quantitative design with a cross-sectional approach. The
sample consisted of 82 PWS admitted to the inpatient wards of Dr. Amino
Gondohutomo Mental Hospital, selected using incidental sampling. Data were
collected using the validated Multidimensional Scale of Perceived Social Support
(MSPSS) questionnaire and analyzed using univariate analysis. The findings
revealed that the highest level of social support came from family (mean = 19.40),
followed by friends (mean = 18.07), and significant others (mean = 17.78). A total
of 47.6% of respondents reported high social support, 35.4% moderate, and 17.1%
low. The majority of respondents were female (56.1%), with an average age of 38
vears, and lived with their families (76.8%). The most common medical diagnosis
was unspecified schizophrenia (54.9%), with the primary nursing diagnosis being
risk of violent behavior (54.9%). Social support for PWS at Dr. Amino
Gondohutomo Mental Hospital is relatively high, particularly from family. These
findings highlight the critical role of family and the need for social support-based
interventions in the recovery process of PWS.

Keywords: Social support, schizophrenia, family, friends, significant others.
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