DAFTAR PUSTAKA

Aldianto, L., Anggadwita, G., Permatasari, A., Mirzanti, I. R., & Williamson, 1. O.
(2021). Toward a business resilience framework for startups. Sustainability
(Switzerland), 13(6), 1-19. https://doi.org/10.3390/sul13063132

Alonso-almeida, M. M., & Bremser, K. (2015). Proactive and reactive strategies

deployed by restaurants in_times_of erisis competitive advantage. 27(7),
1641-1661. httpsi//doi.erg/10.1 LO8/WCHM=03-2014-0117

Alsafadi, Y., & Aljuhmani, H. Y. (2023). The influence of entrepreneurial
innovations in building competitive advantage: the mediating role
of entrepreneurial thinking. Kybernetes. https://doi.org/10.1108/K-11-
2022-1540

Arshad, M. Z., Arshad, D., Lamsali, H., Ibrahim Alshuaibi, A. S., Ibrahim
Alshuaibi, M. S., Albashar, G., ... Chuah, L. F. (2023). Strategic resources
alignment for, sustainability: The impact of innovation capability and
intellectual capital on SME’s performance. Moderating role of external

environment. Journal of Cleaner Production, 417.
https://doi.org/10.1016/j.jclepro.2023.137884

Atalay, M., Anafarta, N., & Sarvan, F. (2013). The Relationship between
Innovation and Firm Performance: An Empirical Evidence from Turkish

Automotive Supplier Industry. Procedia - Social and Behavioral Sciences,
75(April 2013), 226-235. https://doi.org/10.1016/j:sbspro.2013.04.026

Ayinaddis, S. G. (2023). The effect of innovation orientation on firm performance:
evidence from micro-and small manufacturing firms in selected towns of
Awi Zone, Ethiopia. Journal of Innovation and Entrepreneurship, 12(1).
https://doi.org/10.1186/s13731-023-00290-3

Barnes, S. J. (2020). Information management research and practice in the post-
COVID-19 world. International Journal of Information Management, 55.
https://doi.org/10.1016/j.ijjinfomgt.2020.102175

Barney (1991). (n.d.).

Bayraktaroglu, A. E., Calisir, F., & Baskak, M. (2019). Intellectual capital and firm
performance: an extended VAIC model. Journal of Intellectual Capital,
20(3), 406-425. https://doi.org/10.1108/JIC-12-2017-0184

Bissell, G. (2017). Management strategies: Organisational Behaviour for Social
Work, 119—126. https://doi.org/10.2307/j.ctt1t891zp.14

86



87

Blank, S. (2013). HBR.ORG Spotlight on EntREpREnEURShip Why the Lean Start-
Up Changes Everything.

Bontis, N. (2023). Intellectual Capital: An Exploratory Study That Develops
Measures and Models. The Strategic Management of Intellectual Capital
and Organizational Knowledge, 643-655.
https://doi.org/10.1093/0s0/9780195138665.003.0036

Boyer, T., & Blazy, R. (2014). Born to be alive? The survival of innovative and
non-innovative French micro-start-ups. Small Business Economics, 42(4),
669—-683. https://doi.org/10.1007/s11187-013-9522-8

Cantamessa, M., Gatteschi, V., Perboli, G.; & Rosano, M. (2018). Startups’ roads
to failure. Sustainability (Switzerland), 10(7).
https://doi.org/10:3390/su10072346

Cassiman, B., Golevko, E., & Martinez-Ros, E. (2010). Innovation, exports and
productivity./nternational Journal of Industrial Organization, 28(4), 372—
376: https://doi.org/10.1016/j.ijindorg.2010.03.005

Chatterjee, S., Chaudhuri, R., Thrassou, A., & Sakka, G. (2022). Impact of firm’s
intellectual capital on firm performance: a study of Indian firms and the

moderating effects of age and gender. Journal of Intellectual Capital, 23(1),
103-126. https://doi.org/10.1108/JIC-12-2020-0378

Chen, J., & Zhu, Z. (2004). Measuring intellectual capital: A new model and
empirical study.  Journal of Intellectual Capital, 5(1), 195-212.
https://doi.org/10.1108/14691930410513003

Chesbrough, H. (2007). Business model innovation: It’s not just about technology
anymore. Strategy and Leadership, 35(06), 12-17.
https://doi.org/10.1108/10878570710833714

Chesbrough, H. (2020). To recover faster from Covid-19, open up: Managerial
implications from an open innovation perspective. /ndustrial Marketing
Management, 88, 410-413.
https://doi.org/10.1016/j.indmarman.2020.04.010

Chien, S. Y., & Tsai, C. H. (2012). Dynamic capability, knowledge, learning, and
firm performance. Journal of Organizational Change Management, 25(3),
434-444. https://doi.org/10.1108/09534811211228148

Correia, R. J., Dias, J. G., & Teixeira, M. S. (2020). Dynamic capabilities and
competitive advantages as mediator variables between market orientation

and business performance. Journal of Strategy and Management, 14(2),
187-206. https://doi.org/10.1108/JSMA-12-2019-0223

Danneels, E. (2008). Organizational antecedents of second-order competences.



88

Strategic Management Journal, 29(5), 519-543.
https://doi.org/10.1002/smj.684

Daradkeh, M., & Mansoor, W. (2023). The impact of network orientation and
entrepreneurial orientation on startup innovation and performance in
emerging economies: The moderating role of strategic flexibility. Journal
of Open Innovation: Technology, Market, and Complexity, 9(1).
https://doi.org/10.1016/j.joitmc.2023.02.001

Dash, A. (2023). Do customer centricity and innovativeness mediate the
relationship between.total quality management and the corporate success of
SaaS companies? Benchmarking. + https://doi.org/10.1108/B1J-05-2022-
0281

Daspit, J. J., Chrisman, J. J., Sharma, P., Pearson, A. W., & Long, R. G. (2017). A
strategic management perspective of the family firm. Journal of Managerial
Issues, 24(1), 6-29.

Dencker, J. C., Gruber, M., & Shah, S. K. (n.d.). Pre-Entry Knowledge, Learning,
and the Survival of New Firms. 20(3), 516-537. https://doi.org/10.1287/orsc

Dessie, W. M., Mengistu, G. A., & Mulualem, T. A. (2022). Communication and
innovation in the performance of weaving and pottery crafts in Gojjam,
Ethiopia. Journal = of Innovation and Entrepreneurship, 11(1).
httpsi//doi.org/10.1186/s13731-022-00204-9

Dibrell, C., Craig, J. B., & Neubaum, D. O. (2014). Linking the formal strategic
planning  process, planning flexibility, and innovativeness to firm
performance. Journal of Business Research, 67(9), 2000-2007.
https://doi.org/10:1016/j:jbustes.2013:10.011

Diez, J. M., Ochoa, M. L., Prieto, M. B., & Santidrian, A. (2010). Intellectual capital
and value creation in Spanish firms. Journal of Intellectual Capital, 11(3),
348-367. https://doi.org/10.1108/1469193101 1064581

Donthu, N., & Gustafsson, A. (2020, September 1). Effects of COVID-19 on
business and research. Journal of Business Research, Vol. 117, pp. 284—
289. https://doi.org/10.1016/].jbusres.2020.06.008

Eisenhardt, K. M., & Martin, J. A. (2000). Dynamic capabilities: What are they?
Strategic Management Journal, 21(10-11), 1105-1121.
https://doi.org/10.1002/1097-0266(200010/11)21:10/11<1105::AID-
SMJ133>3.0.CO;2-E

Ersoz, F., & Karaman, A. (2011). Development of defence capability from an
innovation perspective: The case of Turkey. Journal of Economic
Cooperation and Development, 32(2), 19-38.



89

Farida, I., & Setiawan, D. (2022). Business Strategies and Competitive Advantage:
The Role of Performance and Innovation. Journal of Open Innovation:
Technology, Market, and Complexity, 8(3).
https://doi.org/10.3390/joitmc8030163

Ferraris, A., Mazzoleni, A., Devalle, A., & Couturier, J. (2019). Big data analytics
capabilities and knowledge management: impact on firm performance.
Management Decision, 57(8), 1923—1936. https://doi.org/10.1108/MD-07-
2018-0825

Ferreira, J., Cardim, S., & Coelho, A. (2021). Dynamic Capabilities and Mediating
Effects of Innovation. on: the /Competitive Advantage and Firm’s
Performance: the Moderating Role of Organizational Learning Capability.
Journal _of ‘the  Knowledge " Economy, 12(2), 620—644.
https://doi.org/10:1007/s13132-020-00655-z

Ferreira, J., & Coelho, A: (2020). Dynamic capabilities, innovation and branding
capabilities and their impact on competitive advantage and SME’s
performance in Portugal: the moderating effects of entrepreneurial
orientation. /nternational Journal of Innovation Science, 12(3), 255-286.
https://doi.org/10.1108/1J1S-10-2018-0108

Ginesti, G., Caldarelh, A., & Zampella, A. (2018). Exploring the impact of
intellectual capital on company reputation and performance. Journal of
Intellectual Capital, 19(5), 915-934. https://doi.org/10.1108/JIC-01-2018-
0012

Hair, Joe F., Howard, M. C.; & Nitzl, C. (2020). Assessing measurement model
quality in PLS-SEM using confirmatory composite analysis. Journal of
Business Research, 1 09(August 2019), 101-110.
https://doi.org/10.1016/j jbusres.2019.11.069

Hair, Joseph F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and
how to report the results of PLS-SEM. European Business Review, 31(1),
2-24. https://doi.org/10.1108/EBR-11-2018-0203

Hormiga, E., Batista-Canino, R. M., & Sanchez-Medina, A. (2011). The role of
intellectual capital in the success of new ventures. International

Entrepreneurship  and  Management  Journal,  7(1),  71-92.
https://doi.org/10.1007/s11365-010-0139-y

Issau, K., Acquah, I. S. K., Gnankob, R. 1., & Hamidu, Z. (2022). Innovation
orientation and performance of small and medium-sized enterprises (SMES)
in Ghana: evidence from manufacturing sector. [Innovation and
Management Review, 19(4), 290-305. https://doi.org/10.1108/INMR-07-
2020-0092



90

Jusoh, R., & Parnell, J. A. (2008). Competitive strategy and performance
measurement in the Malaysian context: An exploratory study. Management
Decision, 46(1), 5-31. https://doi.org/10.1108/00251740810846716

Kadarningsih, A. (2013). Keunggulan Bersaing; Faktor-Faktor yang
Mempengaruhi Dan Dampaknya pada Kinerja Selling-In ( Studi pada Outlet
Binaan PT. Indosat Semarang ). Media Ekonomi & Teknologi Informasi,
21(1), 1-18.

Kamukama, N. (2017). Intellectual capital and competitive advantage in Uganda ’

s microfinance industry. (2004). httpsi//doi.org/10.1108/AJEMS-02-2017-

0021

Karabag, S. F. (2020). An Unprecedented Global Crisis! The Global, Regional,
National, Political, Economic and Commercial Impact of the Coronavirus

Pandemic. In Journal of Applied Economics and Business Research JAEBR
(Vol. 10).

Karabulut, A. T. (2015). Effects of Innovation Types on Performance of
Manufacturing Firms in Turkey. Procedia - Social and Behavioral Sciences,
195, 1355-1364. https://doi.org/10.1016/}.8bspro.2015.06.322

Kengatharan, N. (2019). A knowledge-based theory of the firm: Nexus of
intellectual capital, productivity and firms’ performance. International
Journal of Manpower, 40(6), 1056—1074. https://doi.org/10.1108/IJM-03-
2018-0096

Korhonen, H., Still, K., Seppanen, M., Kumpulainen, M., Suominen, A., &
Valkokari, K. (2017). The Core Interaction of Platforms: How Startups
Connect Users and Producers. Technology Innovation Management Review,
7(9), 17-29. https://dei.org/10.22215/timreview/1 103

Kump, B., Engelmann, A., Kessler, A., & Schweiger, C. (2019). Toward a dynamic
capabilities  scale: Measuring organizational sensing, seizing, and
transforming capacities. /ndustrial and Corporate Change, 28(5), 1149—
1172. https://doi.org/10.1093/icc/dty054

Lee, Y. K., Kim, S. H., Seo, M. K., & Hight, S. K. (2015). Market orientation and
business performance: Evidence from franchising industry. International
Journal of Hospitality Management, 44, 28-37.
https://doi.org/10.1016/5.1jhm.2014.09.008

ma, H. (1999). Anatomy of competitive advantage: A SELECT framework.
Management Decision, 37(09), 709-718.
https://doi.org/10.1108/00251749910299129

Manzaneque, M., Priego, A. M., & Merino, E. (2016). Corporate governance effect



91

on financial distress likelihood: Evidence from Spain. Revista de
Contabilidad-Spanish Accounting ~ Review, 19(1), 111-121.
https://doi.org/10.1016/j.rcsar.2015.04.001

Martelo, S., Barroso, C., & Cepeda, G. (2013). The use of organizational
capabilities to increase customer value. Journal of Business Research,
66(10), 2042—-2050. https://doi.org/10.1016/j.jbusres.2013.02.030

Martins, A. (2023). Dynamic capabilities and SME performance in the COVID-19
era: the moderating effect of digitalization. Asia-Pacific Journal of Business
Administration, 15(2); 188-202. https://doi.org/10.1108/APJBA-08-2021-
0370

Matlay, H., Ruzzier, M., Hisrich, R. D., & Antoncic, B. (2006). SME
internationalization research: Past, present, and future. Journal of Small
Business and Enterprise Development, 13(4), 476-497.
https://doi.org/10.1108/14626000610705705

Muda, S., & Rahman, M. R. C. A. (2016). Human Capital in SMEs Life Cycle
Perspective. Procedia Economics and Finance, 35(October 2015), 683—
689. https://doi.org/10.1016/s2212-5671(16)00084-8

Olazo, D. B. (2023). Marketing competency, marketing innovation and sustainable
competitive advantage of small and medium enterprises (SMEs): a mixed-
method analysis. Asia Pacific Journal of Marketing and Logistics, 35(4),
890-907. https://doi.org/10.1108/APJML-01-2022-0050

Otache, 1., & Usman, T. O. (2024). Entreprencurial management, competitive
advantage and SME performance: evidence from'an emerging economy.
European Business Review. https://doi.org/10.1108/EBR-11-2023-0359

Pappas, N., & Glyptou, K. (2021). Accommodation decision-making during the
COVID-19 pandemic: Complexity insights from Greece. International
Journal of Hospitality Management, 93.
https://doi.org/10.1016/).ijhm.2020.102767

Parnell, J. A., & Dent, E. B. (2009). The role of luck in the strategy-performance
relationship. Management Decision, 47(6), 1000-1021.
https://doi.org/10.1108/00251740910966703

Paternoster, N., Giardino, C., Unterkalmsteiner, M., Gorschek, T., & Abrahamsson,
P. (2014). Software development in startup companies: A systematic
mapping study. Information and Software Technology, Vol. 56, pp. 1200—
1218. https://doi.org/10.1016/j.infsof.2014.04.014

Planning, L. R., & Roos, J. (2015). Measuring Your Company ’ s Intellectual
Performance Measuring your Company ’ s Intellectual Performance.



92

6301(October).
Porter, M. E. (1990). Books by.

Prifti, R., & Alimehmeti, G. (2017). Market orientation, innovation, and firm
performance—an analysis of Albanian firms. Journal of Innovation and
Entrepreneurship, 6(1). https://doi.org/10.1186/s13731-017-0069-9

Rehman, S. U., Bresciani, S., Ashfaq, K., & Alam, G. M. (2022). Intellectual
capital , knowledge management.and competitive advantage : a resource
orchestration perspective. 26(7), 1705=1731. https://doi.org/10.1108/JKM-
06-2021-0453

Sarwar, H., Aftab, J., Ishtiag, M., & Atif, M. (2023). Achieving business
competitiveness through corporate social responsibility and dynamic
capabilities :*An empirical evidence from emerging economy. Journal of
Cleaner Production, 386(August 2022), 135820.
https://doi.org/10.1016/j.jclepro.2022.135820

Schilke, O. (2014). On the contingent value of dynamic capabilities for competitive
advantage: The nonlinear moderating effect of environmental dynamism.
Strategic Management Journal, 35(2), 179-203.
https://doi.org/10.1002/smj.2099

Serenko, A., & Bontis, N.«(2017). Global ranking of knowledge management and
intellectual capital academic journals: 2017 update. Journal of Knowledge
Management, 21(3), 675-692. https://doi.org/10.1108/JKM-11-2016-0490

Simon, A., Bartle, C., Stockport, G., Smith, B., Klobas, J.'E., & Sohal, A. (2015).
Business leaders’ ‘views on the importance of strategic and dynamic
capabilities for successful financial and non-financial business performance.

International Journal of Productivity and Performance Management, 64(7),
908-931. https://doi.org/10.1108/IJPPM-05-2014-0078

Singh, B., & Rao, M. K. (2016). Effect of intellectual capital on dynamic
capabilities. Journal of Organizational Change Management, 29(2), 129—
149. https://doi.org/10.1108/JOCM-12-2014-0225

Stewart, T. A. (1997). REVIEW Intellectual Capital: The New Wealth.
30(December), 1997.

Sullivan, D. M., Marvel, M. R., & Wolfe, M. T. (2021). With a little help from my
friends? How learning activities and network ties impact performance for
high  tech  startups in  incubators. Technovation, 101.
https://doi.org/10.1016/j.technovation.2020.102209

Sydler, R., Haefliger, S., & Pruksa, R. (2014). Measuring intellectual capital with
financial figures: Can we predict firm profitability? European Management



93

Journal, 32(2), 244-259. https://doi.org/10.1016/j.emj.2013.01.008

Teece, D. J. (2007). Explicating dynamic capabilities: The nature and
microfoundations of (sustainable) enterprise performance. Strategic
Management Journal, 28(13), 1319-1350. https://doi.org/10.1002/sm;j.640

Teece, D. J. (2014). A dynamic capabilities-based entrepreneurial theory of the
multinational enterprise. In Source: Journal of International Business
Studies (Vol. 45).

Teece, D. J. (2016). Dynamic.capabilities and entrepreneurial management in large
organizations: Toward .a theory of the (entrepreneurial) firm. European
Economic Review, 86, 202-216.
https://doi.org/10.1016/j.curoecorev.2015:11.006

Teece, D. J., Pisano, G., Shuen, A, Teecel, D. J., Pisano2, G., & Shuen3, A. (1997).
Dynamic Capabilities and Strategic Management. In Strategic Management
Journal (Volw 18).

Thornhill, S. (2006). Knowledge, innovation and firm performance in high- and
low-technology regimes. Journal of Business Venturing, 21(5), 687-703.
https://doi.org/10.1016/j.jbusvent.2005.06.001

Tsai, K. H., & Yang, S:'Y. (2013). Firm innovativeness and business performance:
The joint moderating effects of market turbulence and competition.
Industrial Marketing Management, 42(8), 1279-1294.
https://doi.org/10.1016/j.indmarman.2013.06.001

Tseng, S. M., & Lee, P. S. (2014). The effect of knowledge management capability
and dynamic capability. on organizational performance. Journal of
Enterprise Information Management, 27(2), 158-179.
https://doi.org/10.1108/JEIM-05-2012-0025

Ukpabio, M. G., Oyebisi, T. O., & Siyanbola, O. W. (2018). Effects of Innovation
on Performance of Manufacturing SMEs in Nigeria: An empirical study.
Journal of Management, 2(4), 1-19.

Vinzi, V. E., Trinchera, L., & Amato, S. (2010). Handbook of Partial Least Squares.
In Handbook of Partial Least Squares. https://doi.org/10.1007/978-3-540-
32827-8

Wahyono. (2020). The mediating effects of product innovation in relation between
knowledge management and competitive advantage. Journal of
Management Development, 39(1), 18-30. https://doi.org/10.1108/JMD-11-
2018-0331

Wang, C. L., & Ahmed, P. K. (2004, December 1). The development and validation
of the organisational innovativeness construct using confirmatory factor



94

analysis. European Journal of Innovation Management, Vol. 7, pp. 303—
313. https://doi.org/10.1108/14601060410565056

Wang, Yanyu, Su, X., Wang, H., & Zou, R. (2019). Intellectual capital and
technological dynamic capability: evidence from Chinese enterprises.
Journal of Intellectual Capital, 20(4), 453-471.
https://doi.org/10.1108/JIC-06-2018-0096

Wang, Yonggui, Hong, A., Li, X., & Gao, J. (2020). Marketing innovations during
a global crisis: A study of China firms’ response to COVID-19. Journal of
Business Research, 116, 214-220.
https://doi.org/10.1016/j;jbusres.2020.05.029

Woiceshyn, J., & Eriksson, P. (2013). How Innovation Systems in Finland and
Alberta Work: Lessons for Policy and Practice. /nnovation: Management,
Policy & Practice, (March 2014), 3717-3747.
https://doi.org/10.5172/impp.2013.3717

Youndt, M. A., & Snell, S. A. (2004). Human Resource Configurations, Intellectual
Capital,and Organizational Performance. In Source. Journal of Managerial
Issues (Vol. 16).

Zahra, S. A., Sapienza, H. J., & Davidsson, P. (2006). Entrepreneurship and
dynamic capabilities: A review, model and research agenda. Journal of
Management Studies, 43(4), 917-955. https://doi.org/10.1111/j.1467-
6486.2006.00616.x

Zainol, N. R., & Al Mamun, A. (2018). Entreprencurial competency, competitive
advantage and performance of informal women micro-entrepreneurs in
Kelantan, Malaysia. Journal of Enterprising Communities, 12(3), 299-321.
https://doi.org/10.1T08/JEC-11-2017-0090



