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PENERAPAN E-OFFICE PADA BADAN KESATUAN BANGSA DAN 

POLITIK PROVINSI DAERAH KHUSUS JAKARTA DITINJAU DARI 

TECHNOLOGY ACCEPTANCE MODEL (TAM) 

 

ABSTRAK 

 

 

Penerapan Aplikasi E-office merupakan upaya Pemerintah Provinsi Daerah Khusus 

Jakarta dalam menerapkan e-Government. Penelitian ini mengkaji penerapan 

aplikasi E-Office di Badan Kesatuan Bangsa Dan Politik Provinsi Daerah Khusus 

Jakarta khususnya di tingkat Subankesbangpol, yang belum optimal dan merata. 

Tujuannya adalah untuk mengetahui pengaruh persepsi kegunaan (Perceived 

Usefulness) dan persepsi kemudahan (Perceived Ease of Use) terhadap penerimaan 

pengguna (Acceptance of System) aplikasi E-Office. Metode penelitian kuantitatif 

digunakan dengan pengumpulan data melalui kuesioner terhadap 54 responden, 

yaitu pegawai di badan tersebut. Analisis data meliputi uji validitas, reliabilitas, dan 

regresi. Hasil penelitian menunjukkan bahwa: (1) Persepsi kegunaan berpengaruh 

positif dan signifikan terhadap penerimaan pengguna, dibuktikan dengan koefisien 

regresi 0,496 dan uji T dengan nilai T hitung (2,583) > T tabel (1,66) pada 

signifikansi 0,006 (p<0,05). (2) Persepsi kemudahan juga berpengaruh positif dan 

signifikan terhadap penerimaan pengguna,  dibuktikan dengan koefisien regresi 

0,365 dan uji T dengan nilai T hitung (1,817) > T tabel (1,66) pada signifikansi 

0,036 (p<0,05). (3) Secara bersama-sama, persepsi kegunaan dan kemudahan 

berpengaruh signifikan terhadap penerimaan pengguna, dibuktikan dengan uji F 

dengan nilai F hitung (48,925) > F tabel (3.18) pada signifikansi 0,01. Nilai R-

Square sebesar 0,675 menunjukkan bahwa 67,5% variasi dalam penerimaan sistem 

dapat dijelaskan oleh kedua faktor tersebut. Kesimpulan dari penelitian ini adalah 

persepsi kegunaan dan kemudahan memiliki peran penting dalam penerimaan 

aplikasi E-Office di kalangan pegawai Badan Kesatuan Bangsa Dan Politik Provinsi 

Daerah Khusus Jakarta. Oleh karena itu, upaya peningkatan sosialisasi, pelatihan, 

dan perbaikan sistem E-Office perlu dilakukan agar pegawai merasakan manfaat 

dan kemudahan dalam menggunakan aplikasi ini, sehingga penerapannya dapat 

lebih optimal. 

 

 

Kata Kunci: Aplikasi E-Ofice, Penerimaan Pengguna, Persepsi Kegunaan, 

Persepsi Kemudahan Penggunaan , TAM 
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THE IMPLEMENTATION OF E-OFFICE AT THE NATIONAL AND 

POLITICAL UNITY AGENCY OF THE JAKARTA SPECIAL REGION 

PROVINCE IN TERMS OF THE TECHNOLOGY ACCEPTANCE MODEL 

(TAM) 

 

ABSTRACT 

 

The implementation of the E-office application is an effort of the DK Jakarta 

Provincial Government in implementing e-Government. This study examines the 

application of the E-Office application at the DK Jakarta Provincial National and 

Political Unity Agency, especially at the Tribal level of the National and Political 

Unity Agency, which is not yet optimal and evenly distributed. The aim is to 

determine the effect of perceived usefulness (Perceived Usefulness) and perceived 

ease of use (Perceived Ease of Use) on user acceptance (Acceptance of System) of 

the E-Office application. Quantitative research methods were used by collecting 

data through questionnaires to 54 respondents, namely employees at the agency. 

Data analysis includes validity, reliability, and regression tests. The results showed 

that: (1) Perceived usefulness has a positive and significant effect on user 

acceptance, as evidenced by the regression coefficient of 0.496 and the T test with 

the value of T count (2.583) > T table (1.66) at a significance of 0.006 (p<0.05). 

(2) Perceived convenience also has a positive and significant effect on user 

acceptance, as evidenced by the regression coefficient of 0.365 and the T test with 

a value of T count (1.817) > T table (1.66) at a significance of 0.036 (p <0.05). (3) 

Together, perceived usefulness and convenience have a significant effect on user 

acceptance, as evidenced by the F test with a value of F count (48,925) > F table 

(3.18) at a significance of 0,01. The R-Square value of 0.675 indicates that 67.5% 

of the variation in system acceptance can be explained by these two factors. The 

conclusion of this study is that perceived usefulness and convenience have an 

important role in the acceptance of the E-Office application among employees of 

the DK Jakarta Province National and Political Unity Agency. Therefore, efforts to 

increase socialization, training, and improvement of the E-Office system need to be 

made so that employees feel the benefits and ease of using this application, so that 

its application can be more optimal. 

 

 

Keywords: E-Office Application, TAM, Perceived usefulness, Perceived Ease of 

use, Acceptance of the system 
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