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ABSTRAK 

Pada penelitian ini, peneliti berusaha membahas Hubungan Sistem Informasi 

Layanan dan Kinerja Pegawai Terhadap Kualitas Pelayanan Pada Rumah Sakit 

Umum Daerah dr. R. Soetrasno Rembang. Tujuan dari hasil penelitian berorientasi 

untuk mencari tahu hubungan sistem informasi layanan terhadap kualitas 

pelayanan, hubungan kinerja pegawai terhadap kualitas pelayanan, dan hubungan 

sistem informasi layanan dan kinerja pegawai terhadap kualitas pelayanan pada 

Rumah Sakit Umum Daerah dr. R. Soetrasno Rembang. Dalam penyusunan 

penelitian menggunakan jenis pendekatan kuantitatif. Teknik yang digunakan 

untuk pengambilan sampel menggunakan rumus slovin dengan tingkat kesalahan 

10% dan sampel yang didapatkan berjumlah 100 responden. Pada bagian hipotesis 

dilakukan uji menggunakan koefisien korelasi rank Kendall, koefisien Konkordasi 

Kendall, dan koefisien determinasi. Hasil penelitian menunjukkan bahwa: (1) 

Terdapat hubungan positif, signifikan, dan bernilai kuat antara sistem informasi 

layanan dengan kualitas pelayanan di Rumah Sakit Umum Daerah dr. R. Soetrasno 

Rembang, dibuktikan dengan perolehan nilai koefisien korelasi = 0,752, nilai 

signifikasi 0,001 < 0,05 dan nilai koefisien determinasi sebesar 68,8% yang artinya 

sistem informasi layanan mempengaruhi kualitas pelayanan sebesar 68,8%. (2) 

Terdapat hubungan positif, signifikan, dan bernilai kuat antara kinerja pegawai 

dengan kualitas pelayanan di Rumah Sakit Umum Daerah dr. R. Soetrasno 

Rembang, dibuktikan dengan perolehan nilai koefisien korelasi = 0,725, nilai 

signifikasi 0,001 < 0,05 dan nilai koefisien determinasi sebesar 67% yang artinya 

kinerja pegawai mempengaruhi kualitas pelayanan sebesar 67%. (3) Terdapat 

hubungan positif, signifikan, dan bernilai lemah tapi pasti antara sistem informasi 

layanan dan kinerja pegawai dengan kualitas pelayanan di Rumah Sakit Umum 

Daerah dr. R. Soetrasno Rembang, dibuktikan dengan perolehan nilai koefisien 

konkordansi kendall = 0,205, nilai signifikasi 0,001 < 0,05 dan nilai koefisien 

determinasi sebesar 75,5% yang artinya sistem informasi layanan dan kinerja 

pegawai mempengaruhi kualitas pelayanan sebesar 75,5% sedangkan sisanya 

dipengaruhi oleh faktor lain. 

 

Kata kunci: Sistem Informasi Layanan, Kinerja Pegawai, Kualitas Pelayanan 
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ABSTRACT 

In this study, the researcher tried to discuss the Relationship between Service 

Information System and Employee Performance to Service Quality at the dr. R. 

Soetrasno Rembang Regional General Hospital. The purpose of the research 

results is oriented to find out the relationship between the service information 

system and service quality, the relationship between employee performance and 

service quality, and the relationship between the service information system and 

employee performance to service quality at the dr. R. Soetrasno Rembang Regional 

General Hospital. In compiling the research using a quantitative approach. The 

technique used for sampling uses the Slovin formula with a 10% error rate and the 

sample obtained is 100 respondents. In the hypothesis section, a test is carried out 

using the Kendall rank correlation coefficient, Kendall Concordance coefficient, 

and determination coefficient. The results of the study show that: (1) There is a 

positive, significant, and strong relationship between the service information 

system and service quality at the dr. R. Soetrasno Rembang Regional General 

Hospital. R. Soetrasno Rembang, proven by the correlation coefficient value = 

0.752, significance value 0.001 < 0.05 and determination coefficient value of 68.8% 

which means that the service information system affects the quality of service by 

68.8%. (2) There is a positive, significant, and strong relationship between 

employee performance and service quality at the dr. R. Soetrasno Rembang 

Regional General Hospital, proven by the correlation coefficient value = 0.725, 

significance value 0.001 < 0.05 and determination coefficient value of 67% which 

means that employee performance affects the quality of service by 67%. (3) There 

is a positive, significant, and weak but sure relationship between the service 

information system and employee performance with service quality at the dr. R. 

Soetrasno Rembang Regional General Hospital. R. Soetrasno Rembang, proven by 

the acquisition of the Kendall concordance coefficient value = 0.205, a significance 

value of 0.001 <0.05 and a determination coefficient value of 75.5% which means 

that the service information system and employee performance affect service 

quality by 75.5% while the rest is influenced by other factors. 

 

Keywords: Service Information System, Employee Performance, Service Quality  
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