TABLE OF CONTENTS

STATEMENT OF ORIGINALITY ..ttt ettt ettt e e et s e e et e e e et s e e eena s e eeana e esennn s eaeenaneenenanns iii
ACKNOWLEDGEMENTS ...ttt ettt et e ettt s e ettt s e et e s e e eeaa s e etaaa s eeeaaa s esesanseaeennnseaesnnnsenennnns iv
DECLARATION ..ttt ettt ettt e e ettt e ettt s e ettt s e e et s s e eeau s e e eaaa s esesaa s eesenasseaesnaseesennnseaesnnnsesesnnssennnnnnens vii
A B ST R A CT ettt et e ettt e e ettt e e e et e e e et e e e eba e e e ta e aeaa et eh e ataa e e et e e aeaan e etrneenenanns viii
ABSTRAK ettt ettt e ettt e ettt e e ettt e e et e e taa e aeaa e e aeta e e tta e e et e e teba e e teaa e aeraaeeenanns ix
TABLE OF CONTENTS L.ttt ettt et e ettt e ettt e e ettt e e ettt s e e etaa s e eettaeeeaanasseansnnnsesennnssenenn X
LIST OF FIGURES ...ttt est ettt e e e et s e et oo e e et e e ettt e e et tba s e eett s eeeenaeeaesnansasesnnseannnnnnans Xiii
LIST OF EQUATIONS . ...ttt eadie e e eeeine e e e e daeeae e e eeetasoae e e eeetaaeeeesaaseeeennneeaesnnnsasennnseensnnnens Xiv
LISTOF TABLES....cccoovevveeereerenere o . B B oa PR B . errn e XV
LIST OF ABBREVIATIONS ...t it it e iie et i deatianseennua e setii e eeess e dadhn e eee e eeesnnseesennnseesnnsnsesennsseanennnsens XVi
CHAPTER I ...cccvvvvervvceeee . . 0 RS B .%o B ..., 1
INTRODUCTION ......... .. Sy, ... S8 S 781 8 M8  Cof V..., 1
1.1 Background of the Study ..o i 1
1.2 Statement of the Problem . e ettt et 5
1.3 ResSearch QUESTIONS. .......ociuueee et b o e e e tee e ettt se e e s e e e st e e e s snreneesans 7
1.4 ReSEArch ODJECLIVES ... e e 7
1.5 Justification of the Study ... 8
1.6 Research Gaps..W.............. U U RWHN A SO .............. N ... 10
1.7 Y 0o LY o ol U P PPPPPPRt 10

2 CHAPTER .cooieeeeeeeeeeee e M 0 g eeeeeeaneeenree ez om oo o eeeaneeeteeenenesnesesneaesnenenanes 12
LITERATURE REVIEW ......ciiniiie ittt it e b st 2k e et ekt e ettt e akbe e ettt e st e e eabeesbteesabeeesabeeeaeeeeans 12
2.1 TheOoretiCal REVIEW . ......uiiiiee e et 13
2.1.1 The Legitimacy THEOIY ... .. i ettt s s s s annan 13
2.1.2 RESIIENCE TREOIY .o 15
2.1.3 ) =1 G gL (o 1T S N o T=To T Y PPPPPPPPPRS 16

2.2 CONCEPTUAI REVIBW....ceiiiiiiiiiiiiiiiieieeeieeeeeeeeeteeeeeseeeeseessessssssssssessssssssssssssssssssssssssssssssssssssssssnsrsnns 17
2.2.1 VT =T g T 1 o 11 L1 Y PP PPPPPPPPPRE 17
2.2.2 SUSTAINADITITY DISCIOSUIE ....eviiiiiiiiiiiiiiiiiiieieeieeeeeeeeeeeeeeeeeeeeeeereeeeesessessssssssssssssssssssssssssnesnnns 18
2.2.3 SUSTAINADIITY ACCOUNTING.....uiiiiiiiiiiiiiiiiiiieeiieeeeeeeeeeeeeeeeeeeeeseeeeeeeessssrsssessssssssrarsssrsrssrsarrrnes 19
2.24 N VI =T o T ] o 11 L VA 24=Y oo T ] o= PP PPPPPPPPRS 19

2.3 Determinants of Sustainability Accounting and Reporting ... 21

X



2.3.1 PrOfitability..ccceee e, 21

2.3.2 Risk Management Effectiveness ......coovvveiiiiiii 23
233 Stakeholder ENGagemMENt.......uuiiiiiiiiiiiiiiiiiiieeeeeeteeeeeeee et eeeeeeeeeeeeeeeeeseeeeseeeeeeseeeseesseseennrnnes 24
234 Preparedness for FULUIE CriSES.....ccoivviiiiiii e, 26
2.4 Previous EMpirical REVIEW .....ccoeeviii i, 27
2.4.1 Studies on Developed COUNLIIES ....uuuiiiiiiiiiiiieiieieeeeeeeeerereereeeerereereererrrererereerrrrrreaera. 28
2.4.2 Studies on Developing COUNTIIES ......uueriirierieeeiiiiiiieeeeeieeeeseeeesereseeserseeeeeesrrerrerrrrrererrrrrne 32
243 Empirical Studies in INdonesia ... .....ceiiei it ettt e e e e s sbrreeeeeeeeas 40
2.5 The Summary and Gaps Identified inthe Literature .. ...coiu . 43
2.6 Theoretical FrameWOrK .. ..o et bine e e e e e doe et e e e e sttt eeeeeessniieeeeeeeesssssabreeaeeeeesns 47
2.7 Conceptual FrameWOrK .. o i e dese e iteeeeeesessaiiueeeeeaee ssietenetaabeeeeeesnantteeeeeeeessssssnsreeaseesesns 48
2.8 Statement of Research HYPOthESES .iiuuuuueuriiireeeeiie deviitieeeiiehe it eevevatbeeeeeeeeeeeeeeeeseeesseeeeeeseseenees 49
2.8.1 Profitabiliflff... sme>.... AN SN BN .. LR WO AMFA . W ... 49
2.8.2 Risk Management EffeCtiVENEsS ........ccoooiiiiiiiiiiini i 50
2.8.3 Stakeholder ENgagem Nt . uue . eueeeiiiiiiieieeeeeesteeee deaesssaafereeeesesesssssaaessssssssrsssseessessnesssnnnnnes 51
2.8.4 Preparedness for fUtUre CriSiS... i it it iiiee e 52
CHAPTER ... .. M. .. NP, S B N NN W S............ N ... ... 54
METHODOLOGY .....eeeeiiteeeeeeiieee ettt ettt ed ittt ettt e e e sbe e e e e sttt e e aabeebe e ettt e e e aabeeeessmreeeesanneeeens 54
3.1 RESEAICN DBSIZN ettt e e e e e, 54
3.2 Sample Size, and Sampling Technique of the StUAY ..............ovviiiiiiiiiiiiieeeereeeeees 54
33 Source and Data Collection PrOCEAUIES ......cueewsie e it ikl ieeiiiee e daiiieee ettt e e e 55
34 Research Location and TiME...........coo o i e ettt e et e e e s ee e sneeee s 55
3.5 Research Variables, Operational Definitions, and Measurement of Variables ........................ 55
35.1 Research Variables ..oiiii i e sttt 55
3.5.2 Operational Definitions and Measurement of Variables...............uuvvviiiiiiiiiviiieiieiiieeinennnn, 56
3.6 ANAIYSIS TECNNIGUE . ...eutiiiiieiiittt e anan 62
3.7 Hypotheses MOdEl .......ccoooeeeeeiiieeeeeeeeeee 63
3.8 Bloomberg's Methodology and ESG SCOIES..........ccceeeeiiiiiiiieieieeeeeeeeeeeeeeeeeeeeeeeeeeeee e, 66
3.8.1 Components of Bloomberg's ESG Scores Methodology .............euevvvveieiiviiievivieveeeeieeennnnnns 66
3.8.2 The Differentiation Bloomberg ESG Scores from Other ESG Rating Systems.................... 67
3.8.3 Bloomberg ESG Scores Metrics in Aviation Companies..........cccceeeeeeeiiiiiiiiiiiiiicceeeeeee 68
3.84 Emergency Response and Preparedness.......ocuuueceeiiieiieeiiiiiee et eeeeeeae e e e eeees 71

Xi



3.8.5 PrOfIt IMIargiN e 71

3.8.6 Debt to EQUItY RAtiO covveeeeeeeeeieee e, 71
3.8.7 DiIVIENd PayOUL ..o 71

N O L VY o I =3 O PPPPTPTPPPP 73
RESEARCH RESULTS AND DISCUSSION ...coiiiiiiiiieeiiiie ettt et s et s e e et s e eseae s e eeaassesenaseaeannn e 73
4.1 I LT ol ol D L - PSP PPP PP OPPP 73
4.1.1 SAMIPIE ettt ettt e e e ettt e e e e e e bbb e e e e e e e s e e nanbraaes 73

4.2 (00o] 1T 1T T 1AV =T PP PPPPPPPRt 75
4.3 DeSCriPtiVe ANAIYSiS..ccci e it i et e e e, 77
43.1 The Descriptive Statistics on Sustainable DiSCIOSUFE.......coccceeeeeieiiiiiiiiiieeeeeeeeeviceieeeeeeeens 77
4.3.2 The Descriptive Statistics on Profitability ..............co i 78
4.3.3 The Descriptive Statistics on Risk Management Effectiveness ..c......ccccooeeeeeeiieeieiiicecieennn, 79
4.3.4 The Descriptive Statistics on Stakeholder Engagement ... . ..o .iiiieioiiiiiciiieciiccccceccecean 81
4.3.5 The Descriptive Statistics on Preparedness for Future Crises.........ccocoeooeeeieiiiieiiiiiieiieennnn 82
4.3.6 NOIMAlIEY TESES .. iee ettt et e ee e 84
4.3.7 AULOCOITEIAtION TOST. .. etiumretins et ssivaie soat aeissabiiae e eeeeeeeesanteeeesadbeeeesanreeessanreeeesanneeeeenans 85

4.4 Regression Model ANalysis . i 85
4.5 HYPOthesis ANalYSiS......cccoieiiee i i e, 87
4.6 Discussion ......... Xl N S N O . ............... ... 89

I 61 1 Y I 1 S T P S PO UPP R PPPPPP 93
CONCLUSIONS AND RECOMMENDATIONS i ceeu s sur v eeeen st 55 Lt esir et e e et ee s smneee e s 93
5.1 Conclusions................ ... 0 B ..o 93
5.2 IMPLIICATIONS .o 95
53 Limitations........... . W St ... 0. B0 SO BN BB BN MR, 96
5.4 Recommendations and FUtUre RESEArCh .........ccoiuiiiiiiiiiiiiiic et 96
REFERENGCES ...ttt ettt et e e e et ettt e e e e et ettt b e e e eeeeeees s e eeeeeeeesnnas 98
APPENDIX ..ttt ettt ettt ettt ettt ettt e e ettt e e e e bt e e e aa bttt e e e b bt e e e e abe e e e e e b bt e e e e abe e e e e bee e e e s nteeeeearreeens 110

Xii



	TABLE OF CONTENTS

