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MOTTO

“Hatiku tenang karena mengetahui bahwa apa yang melewatkanku
tidak akan pernah menjadi takdirku, dan apa yang ditakdirkan untukku
tidak akan pernah melewatkanku.”

-Umar bin Khattab-

“Not all storms come to disrupt your life,
some come to clear your path.”

-Paulo Coelho-

“To be who you are,
after all you have been through
at the hands of this world,
is beautiful.”

-Bianca Sparacino-



PENGEMBANGAN E-GOVERNMENT DESA
DI KABUPATEN SEMARANG

Abstrak

Menghadapi tantangan di era digital, pemerintah Kabupaten Semarang terus
melakukan upaya digitalisasi di ranah desa untuk mewujudkan e-government desa
di Kabupaten Semarang. Namun dalam implementasinya, program e-government
desa di Kabupaten masih menghadapi berbagai kendala dan tantangan. Penelitian
ini bertujuan untuk menganalisis pengembangan e-government desa yang ada di
Kabupaten Semarang, Provinsi Jawa Tengah. Serta bertujuan untuk melihat sejauh
mana pemerintah telah melakukan pengembangan terhadap desa-desa di
Kabupaten Semarang serta kendala apa saja yang ditemui dalam pengembangan e-
government desa di Kabupaten Semarang. Penelitian ini akan dikaji menggunakan
landasan teori e-government dan layanan online

Penelitian ini dilakukan dengan menggunakan metode deskriptif kualitatif dengan
teknik pemilihan informan menggunakan purposive sampling. Dalam penelitian
ini, untuk mendapatkan data primer maka diadakan wawancara untuk
mengumpulkan informasi yang valid dari sumber aslinya, sehingga dilakukan
wawancara kepada beberapa pihak terkait dari Dinas Pemberdayaan Masyarakat
dan Desa (Dispermasdes) Jawa Tengah, Dinas Komunikasi dan Informatika
(Diskominfo)  Jawa tengah, Dinas Komunikasi dan Informatika
(Diskominfo) Kabupaten Semarang.

Hasil penelitian akan menunjukkan analisis tahap pengembangan e-government
desadi Kabupaten Semarang menggunakan teori World Bank (2002) yaitu terdapat
empat tahapan meliputi Presence (kehadiran), interaction (interaksi), transaction
(transaksi), transformation (transformasi).

Kesimpulannya Pemerintah Kabupaten Semarang menerima 45 titik atau desa
penerima program Desa digital, dari 208 Desa yang ada di Kabupaten Semarang.
Terlihat sudah beberapa desa yang berhasil dalam penerapan desa digital. Namun
saat ini, program desa digital di Kabupaten Semarang masih berjalan mencapai
presentase kurang lebih 45%, hal ini karena penyiapan sumber daya pendukung
Desa digital belum sepenuhnya optimal.

Kata Kunci: E-Government, layanan online, Kabupaten Semarang



DEVELOPMENT OF VILLAGE E-GOVERNMENT
IN SEMARANG REGENCY

Abstract

Facing challenges in the digital era, the Semarang Regency government continues
its efforts to digitize village administration to realize e-government at the village
level in Semarang Regency. However, in its implementation, the village e-
government program still encounters various obstacles and challenges.

This study aims to analyze the development of village e-government in Semarang
Regency, Central Java Province. It also seeks to evaluate how far the government
has progressed in developing villages within Semarang Regency and to identify
the challenges encountered in advancing village e-government in the region. The
research will be conducted using the theoretical framework of e-government and
online services.

This study employs a qualitative descriptive method, with informants selected
through purposive sampling techniques. To gather primary data, interviews were
conducted to obtain valid information from original sources. These interviews
involved relevant parties, including representatives from the Central Java
Community Empowerment and Village Government Agency (Dispermasdes), the
Central Java Communication and Information Agency (Diskominfo), and the
Semarang Regency Communication and Information Agency (Diskominfo).

The research findings will present an analysis of the development stages of village
e-government in Semarang Regency using the World Bank's (2002) theory, which
includes four stages: Presence, Interaction, Transaction, and Transformation.

In conclusion, the Semarang Regency Government has identified 45 villages as
recipients of the Digital Village program out of the 208 villages in the regency.
Several villages have successfully implemented digital village initiatives.
However, the program has currently reached only about 45% of its target due to
the lack of fully optimized supporting resources for digital villages.

Keywords: E-Government, online services, smart village, Semarang Regency
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