
����

%$%�,9�

3(18783�

����.HVLPSXODQ�

������,GHQWLILNDVL�6WDNHKROGHUV�GDODP�3HQJHPEDQJDQ�2EMHN�:LVDWD�0XVHXP�

GDQ�0RQXPHQ�3DODJDQ�$PEDUDZD�GL�.DEXSDWHQ�6HPDUDQJ

�� ,GHQWLILNDVL�6WDNHKROGHUV

D� 6WDNHKROGHUV� NXQFL� PHOLSXWL� %XSDWL� 6HPDUDQJ�� 'LVSDUWD�

.DEXSDWHQ� 6HPDUDQJ�� %DSSHULGD� .DEXSDWHQ� 6HPDUDQJ�� GDQ�

%.8'�.DEXSDWHQ�6HPDUDQJ�

E� 6WDNHKROGHUV� SULPHU� PHOLSXWL� 837'� REMHN� ZLVDWD� GDQ�

NRRUGLQDWRU�ODSDQJDQ�SHQJHOROD�REMHN�ZLVDWD�

F� 6WDNHKROGHUV� VHNXQGHU� PHOLSXWL� '38� .DEXSDWHQ� 6HPDUDQJ��

'LVKXE� .DEXSDWHQ� 6HPDUDQJ�� .RGDP� ,9�'LSRQHJRUR�� '/+�

.DEXSDWHQ�6HPDUDQJ��).�0HWUD�.DEXSDWHQ�6HPDUDQJ��6HNRODK�

7LQJJL�$JDPD�%XGGKD�5DGHQ�:LMD\D�:RQRJLUL��%LUR�SDULZLVDWD�

GDQ�7RXU�OHDGHU��6&7Y�-DZD�7HQJDK��PDV\DUDNDW�VHWHPSDW�VHUWD�

ZLVDWDZDQ�ORNDO�

���,GHQWLILNDVL�VWDNHKROGHUV�GDODP�SHQJHPEDQJDQ�REMHN�ZLVDWD�0XVHXP�

GDQ� 0RQXPHQ� 3DODJDQ� $PEDUDZD� FXNXS� MHODV� NDUHQD� VHWLDS�

VWDNHKROGHUV� WHODK�PHQ\DGDUL� SHQJDUXK� GDQ� NHSHQWLQJDQQ\D�PDVLQJ�

PDVLQJ�� VHKLQJJD�SHQJHPEDQJDQ�REMHN�ZLVDWD�PHQMDGL� OHELK� WHUDUDK��

SDUWLVLSDWLI��GDQ�EHUNHODQMXWDQ��



����

����� 3HUDQ�6WDNHKROGHUV�GDODP�3HQJHPEDQJDQ�2EMHN�:LVDWD�0XVHXP�GDQ�

0RQXPHQ�3DODJDQ�$PEDUDZD�GL�.DEXSDWHQ�6HPDUDQJ��

D� 3ROLF\� FUHDWRU� PHOLSXWL� %XSDWL� 6HPDUDQJ�� 'LVSDUWD� .DEXSDWHQ�

6HPDUDQJ�� %DSSHULGD�.DEXSDWHQ� 6HPDUDQJ� GDQ�%.8'�.DEXSDWHQ�

6HPDUDQJ� WHODK� EHUSHUDQ� VHEDJDL� SHPEXDWDQ� NHELMDNDQ� GHQJDQ�

PHPEHQWXN� VXDWX� NHUDQJND� \DQJ� MHODV� GDQ� HIHNWLI� \DQJ� PHQMDGL�

SHGRPDQ�SHQJHPEDQJDQ�NHSDULZLVDWDDQ��

E� .RRUGLQDWRU PHOLSXWL 'LVSDUWD� .DEXSDWHQ� 6HPDUDQJ�� 837'�2EMHN�

:LVDWD� GDQ� NRRUGLQDWRU� ODSDQJDQ� SHQJHOROD� REMHN� ZLVDWD�� 'LVSDUWD�

.DEXSDWHQ�6HPDUDQJ�\DQJ�SDOLQJ�EHUSHUDQ�GDODP�SHUDQ�NRRUGLQDWRU�

PDVLK�EHOXP�PDNVLPDO�NDUHQD�PDV\DUDNDW�\DQJ�PHPLOLNL�VLNDS�\DQJ�

VXOLW� GLDWXU� GDQ� PHQJXWDPDNDQ� NHSHQWLQJDQ� SULEDGL� VHKLQJJD�

PHQJKDPEDW�SURVHV�NRRUGLQDVL��.HPXGLDQ��NHWHUOLEDWDQ�SLKDN�VZDVWD�

EHOXP� QDPSDN� VHKLQJJD� PHQXQMXNDQ� SHUDQ� NRRUGLQDWRU� \DQJ�

GLMDODQNDQ�ROHK�NHWLJD�VWDNHKROGHUV� WHUVHEXW�EHOXP�PDPSX�PHQMDOLQ�

NHUMDVDPD�VHFDUD�PHQ\HOXUXK�

F� )DVLOLWDWRU PHOLSXWL�'LVSDUWD�.DEXSDWHQ�6HPDUDQJ��'38�.DEXSDWHQ�

6HPDUDQJ��'LVKXE�.DEXSDWHQ�6HPDUDQJ��'/+�.DEXSDWHQ�6HPDUDQJ��

GDQ�6&7Y�-DZD�7HQJDK��6WDNHKROGHUV�GHQJDQ�SDOLQJ�EHUSHUDQ�GDODP�

SHUDQ�IDVLOLWDWRU�DGDODK�'LVSDUWD�.DEXSDWHQ�6HPDUDQJ��QDPXQ�EHOXP�

PDNVLPDO�NDUHQD�NXUDQJQ\D�DQJJDUDQ�GDODP�SHPEDQJXQDQ� IDVLOLWDV�

GDQ�LQIUDVWUXNWXU�REMHN�ZLVDWD��



����

G� ,PSOHPHQWDWRU PHOLSXWL 'LVSDUWD�.DEXSDWHQ�6HPDUDQJ��837'�2EMHN�

:LVDWD� GDQ� NRRUGLQDWRU� ODSDQJDQ� SHQJHOROD� REMHN� ZLVDWD�� 3HUDQ�

LPSOHPHQWDWRU� ROHK�837'�2EMHN�:LVDWD� GDQ� NRRUGLQDWRU� ODSDQJDQ�

PHQJDODPL� NHNXUDQJDQ� MXPODK� 6XPEHU� 'D\D� 0DQXVLD� SHQJHOROD�

REMHN�ZLVDWD��

H� $NVHOHUDWRU� PHOLSXWL� 'LVSDUWD� .DEXSDWHQ� 6HPDUDQJ�� 6&7Y� -DZD�

7HQJDK��6HNRODK�7LQJJL�$JDPD�%XGGKD�5DGHQ�:LMD\D�:RQRJLUL��).�

0HWUD� .DEXSDWHQ� 6HPDUDQJ�� PDV\DUDNDW� VHWHPSDW� GDQ� ZLVDWDZDQ��

3HUDQ� DNVHOHUDWRU� ROHK�'LVSDUWD�.DEXSDWHQ� 6HPDUDQJ�PDVLK� EHOXP�

RSWLPDO�NDUHQD�NHWHUEDWDVDQ�DQJJDUDQ�GDODP�PHPSURPRVLNDQ�REMHN�

ZLVDWD��.HPXGLDQ��NXUDQJQ\D�GD\D�WDULN�ZLVDWD�PHQMDGLNDQ�SHUDQ�LQL�

EHOXP�RSWLPDO��

������ )DNWRU� 3HQGRURQJ� GDQ� 3HQJKDPEDW� 3HUDQ� 6WDNHKROGHUV� GDODP�

3HQJHPEDQJDQ� 2EMHN� :LVDWD� 0XVHXP� GDQ� 0RQXPHQ� 3DODJDQ�

$PEDUDZD�GL�.DEXSDWHQ�6HPDUDQJ�

�� )DNWRU�SHQGRURQJ�SHUWDPD�GDODP�SHQJHPEDQJDQ�REMHN�ZLVDWD�0XVHXP�

GDQ� 0RQXPHQ� 3DODJDQ� $PEDUDZD� DGDODK� DNVHVLELOLWDV�� 'LVSDUWD�

.DEXSDWHQ� 6HPDUDQJ� WHODK� PHPEHULNDQ� NHPXGDKDQ� EDJL� VHOXUXK�

VWDNHKROGHUV� GHQJDQ� PHPEHULNDQ� LQIRUPDVL� VHSXWDU� NHSDULZLVDWDDQ�

NHSDGD�VWDNHKROGHUV�ODLQ�PHODOXL�VLWXV�ZHE�GDQ�VRVLDO�PHGLD�,QVWDJUDP��

.HGXD� SHUDQ� SHQHQWX� WLQGDNDQ� VHQGLUL� VDQJDW� SHQWLQJ� VHEDJDL� DFXDQ�

\DQJ� PHPSHQJDUXKL� NHSXWXVDQ� GDQ� ODQJNDK� \DQJ� GLDPELO� ROHK� SDUD�



����

VWDNHKROGHUV� XQWXN� SHQJHPEDQJDQ� REMHN� ZLVDWD� 0RQXPHQ� 3DODJDQ�

$PEDUDZD��

�� )DNWRU� SHQJKDPEDW� SHUWDPD� GDODP� SHQJHPEDQJDQ� REMHN� ZLVDWD�

0XVHXP� GDQ� 0RQXPHQ� 3DODJDQ� $PEDUDZD� DGDODK� SHUVSHNWLI�

VWDNHKROGHUV�� 7HUMDGLQ\D� SHUEHGDDQ� SHUVHSVL� DQWDU� SHODNVDQD� GDQ�

SHUEHGDDQ� SHQGDSDW� GHQJDQ� VWDNHKROGHUV� ODLQ�� .HGXD�� NXUDQJQ\D�

SDUWLVLSDVL� GDQ� NHWHUOLEDWDQ� DNWLI� VWDNHKROGHUV� SLKDN� VZDVWD� GDQ�

PDV\DUDNDW� MXJD� PHQMDGL� SHUPDVDODKDQ� \DQJ� GLKDGDSL� GDODP�

SHQJHPEDQJDQ�REMHN�ZLVDWD�0RQXPHQ�3DODJDQ�$PEDUDZD���

����6DUDQ��

������ ,GHQWLILNDVL� GDQ� 3HUDQ� 6WDNHKROGHUV� GDODP� 3HQJHPEDQJDQ� 2EMHN�

:LVDWD� 0XVHXP� GDQ� 0RQXPHQ� 3DODJDQ� $PEDUDZD� GL� .DEXSDWHQ�

6HPDUDQJ�

�� 6HWLDS� VWDNHKROGHUV�\DQJ� WHUOLEDW� GDODP�SHQJHPEDQJDQ�REMHN�ZLVDWD��

0XVHXP�GDQ�0RQXPHQ�3DODJDQ�$PEDUDZD� DJDU�PHQMDODQNDQ� WXJDV�

SRNRN�IXQJVL�PDVLQJ�PDVLQJ�VWDNHKROGHUV�VHFDUD�PDNVLPDO��VHKLQJJD�

SHQJHPEDQJDQ�SDULZLVDWD�GDSDW�EHUNHPEDQJ�GHQJDQ�RSWLPDO��

�� *XQD� PHQJRSWLPDONDQ� SHUDQ� NRRUGLQDWRU� GHQJDQ� PHQLQJNDWNDQ�

NHSHUFD\DDQ�DQWDU�VWDNHKROGHUV�XQWXN�PHQMDOLQ�NHUMDVDPD�\DQJ�HIHNWLI�

GDODP� SHODNVDQDDQ� WXJDV� GDQ� WDQJJXQJ� MDZDE�GDODP� SHQJHPEDQJDQ�

REMHN�ZLVDWD�0XVHXP�GDQ�0RQXPHQ�3DODJDQ�$PEDUDZD��



����

�� *XQD�PHQJRSWLPDONDQ�SHUDQ�IDVLOLWDWRU�GDODP�SHPHQXKDQ�NHEXWXKDQ�

\DQJ� EHOXP� WHUSHQXKL� GHQJDQ�PHPXODL� EHNHUMDVDPD� � � GHQJDQ� SLKDN�

VZDVWD� XQWXN� PHPEDQWX� GDODP� DGDQ\D� VXPEHU� SHQGDQDDQ� GHQJDQ�

PHODOXL�SHUMDQMLDQ�NHPLWUDDQ�\DQJ�MHODV�GDQ�VDOLQJ�

�� *XQD� PHQJRSWLPDONDQ� SHUDQ� LPSOHPHQWDWRU� GHQJDQ� SHPEDQJXQDQ�

NXDOLWDV�6XPEHU�'D\D�0DQXVLD�GDQ�SHQDPEDKDQ�MXPODK�WHQDJD�NHUMD�

SHQJHOROD�VHFDUD�ODQJVXQJ�GL�ODSDQJDQ�PHODOXL�NHUMDVDPD�GHQJDQ�GLQDV�

ODLQ� DJDU� PHQLQJNDWNDQ� SHQJHORODDQ� REMHN� ZLVDWD� OHELK� HIHNWLI� GDQ�

EHUNXDOLWDV���

�� *XQD� PHQJRSWLPDONDQ� SHUDQ� DNVHOHUDWRU� GHQJDQ� SHQDPEDKDQ� GD\D�

WDULN� ZLVDWD� PHODOXL� SHPDQIDDWDQ� WHNQRORJL� GLJLWDO GDQ� PHQMDOLQ�

NHUMDVDPD� VHFDUD� EHUNHODQMXWDQ� GHQJDQ� PHGLD� PDVVD� 6&WY� -DZD�

7HQJDK�PHODOXL�SHPEXDWDQ�0R8��

������)DNWRU�3HQJKDPEDW�3HUDQ�6WDNHKROGHUV�GDODP�3HQJHPEDQJDQ�2EMHN�

:LVDWD�0XVHXP� GDQ�0RQXPHQ� 3DODJDQ�$PEDUDZD� GL� .DEXSDWHQ�

6HPDUDQJ�

�� 0HQLQJNDWNDQ� NHVHODUDVDQ� SHPDKDPDQ� DQWDU� SHODNVDQD� GHQJDQ�

PHQLQJNDWNDQ�NRPXQLNDVL�VHFDUD�WHUEXND�PHODOXL�SHUWHPXDQ�UXWLQ�GDQ�

PHPDQIDDWNDQ� VDOXUDQ� NRPXQLNDVL� VHSHUWL� JUXS� ZKDWVDSS� XQWXN�

PHPDNVLPDONDQ�EHUEDJL�LQIRUPDVL�GDQ�XPSDQ�EDOLN��

�� 3HUOXQ\D�PHQLQJNDWNDQ�VWUDWHJL�NRPXQLNDVL�\DQJ�LQNOXVLI�GDQ�LQRYDWLI�

GHQJDQ� VWDNHKROGHUV� ODLQ� XQWXN PHPEDQJXQ� UDVD� NHSHPLOLNDQ� \DQJ�

OHELK�NXDW�VHKLQJJD�GDSDW�PHZXMXGNDQ�SDULZLVDWD�\DQJ�EHUNHODQMXWDQ�


