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ABSTRAK 

Kolaborasi penanganan aduan masyarakat berindikasi korupsi di Provinsi 

Jawa Tengah berdasarkan Pasal 385 Undang-Undang No. 23 Tahun 2014, namun 

dalam pelaksanaan kolaborasi antara APIP dan APH tidak berjalan efektif. Tujuan 

penelitian untuk mengeksplorasi proses dan faktor-faktor penghambat 

collaborative governance dengan teori dimensi kolaborasi yaitu dimensi 

kelembagan, dimensi nilai, dan dimensi proses. Metode penelitian ini menggunakan 

metode kualitatif deskriptif. Lokus penelitian dilakukan di Provinsi Jawa Tengah. 

Penentuan informan dengan teknik purposive sampling. Sumber data diperoleh dari 

narasumber APIP dan APH, Itjen Kemendagri, LSM dan masyarakat pelapor. 

Analisis data melalui tahapan reduksi data, penyajian data, dan menarik simpulan. 

Penelitian menemukan aspek dimensi kelembagaan diperlukan aktor lain seperti 

Itjen kemendagri dan LSM/masyarakat pelapor selain APIP dan APH. Aspek 

dimensi nilai menyimpulkan bahwa pelaksanaan kolaborasi belum menerapkan 

nilai kompromi, nilai komitmen, nilai saling percaya dan nilai transparansi. 

Ditemukan pula nilai independensi yang harus diterapkan  dalam proses kolaborasi. 

Aspek dimensi proses menemukan bahwa proses kolaborasi seperti tidak ada dialog 

tatap muka dengan para stakeholders untuk pengambilan keputusan bersama, 

komitmen untuk berproses dan saling percaya belum optimal, dan kurangnya 

berbagi pemahaman serta tidak adanya peran kepemimpinan fasilitatif. Terdapat 10 

faktor penghambat kolaborasi yang dikategorikan menjadi 2 (dua) aspek yaitu 

aspek Lingkungan Organisasi dan Aspek Proses Kolaboratif. Penelitian 

merekomendasikan usulan model kolaborasi dengan penerapan nilai-nilai 

kolaborasi. 

 

Kata kunci: Pengaduan masyarakat, korupsi, collaborative governance, komitmen  
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ABSTRACT 

A collaboration to handle public complaints that indicate corruption in 

Central Java Province is based on Article 385 of Law No. 23 of 2014. The 

collaboration between APIP and APH, however, did not work effectively. The aim 

of this study is to explore the processes and inhibiting factors of collaborative 

governance with the theory of collaboration dimensions, namely institutional 

dimension, value dimension, and process dimension. A descriptive qualitative 

method was used as a research method in this study. The research was conducted 

in Central Java Province. Determination of informants was done using purposive 

sampling technique. Data sources were obtained from APIP and APH, Inspectorate 

General of the Ministry of Home Affairs, NGOs and communities. Data analysis 

was carried out through the stages of data reduction, data presentation, and drawing 

conclusions. The results of the study found that institutional dimension aspect 

required other actors such as the Inspectorate General of the Ministry of Home 

Affairs and NGOs/communities besides APIP and APH. The value dimension 

aspect concludes that the implementation of collaboration had not implemented the 

value of compromise, the value of commitment, the value of mutual trust and the 

value of transparency. It was also found that the value of independence must be 

applied in the collaboration process. The process dimension aspect found that there 

was no face-to-face dialogue with stakeholders for joint decision-making; the 

commitment to process and mutual trust were not optimal; there was lack of shared 

understanding; and there was no facilitative leadership role. From this study, there 

were 10 factors that inhibit collaboration which could be categorized into 2 (two) 

aspects, namely Organizational Environment aspect and Collaborative Process 

Aspect. This study recommends a collaborative model proposal with the application 

of collaborative values. 

 

Keywords: public complaints, corruption, collaborative governance, commitment
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