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ABSTRAK

Penelitian ini membahas tentang hubungan partisipasi pustakawan dalam program
pendidikan dan pelatihan (diklat) UPT Perpustakaan Universitas Diponegoro dengan
kualitas layanan pustakawan universitas diponegoro. Tujuan dari penelitian ini yaitu
untuk mengetahui pendidikan dan pelatihan (diklat) di UPT Universitas Diponegoro
terhadap kualitas layanan pustakawan Universitas Diponegoro. Data penelitian
diperoleh melalui kuesioner dengan populasi sebanyak 25 orang yaitu pustakawan
yang mengikuti program diklat di UPT Universitas Diponegoro. Dalam penelitian ini
menggunakan metode kuantitatif deskriptif dengan pendekatan korelasi, sehingga
hasil penelitian menunjukan bahwa terdapat pengaruh antara partisipasi pustakawan
dalam pendidikan dan pelatihan diklat terhadap kualitas layanan pustakawan
Universitas Diponegoro. Adapun, hasil perhitungan uji koefisien korelasi sebesar
0,579 sehingga masuk kedalam kategori berkorelasi hubungan positif yang kuat. Oleh
karena itu, dapat dinyatakan bahwa partisipasi pustakawan dalam pendidikan dan
pelatihan diklat terhadap kualitas layanan pustakawan memiliki korelasi yang kuat.
Kemudian diperoleh nilai signifikansi sebesar 0,002 yang mana nilai 0,002 < 0,05.
Oleh karena itu, Ha diterima dan Ho ditolak. Terdapat hubungan signifikan dalam
penelitian ini karena nilai signifikansi kurang dari 5% atau 0,05. Berdasarkan hasil
tersebut, maka diketahui bahwa terdapat hubungan yang positif dan signifikan antara
partisipasi pustakawan dalam pendidikan dan pelatihan diklat terhadap kualitas
layanan perpustakaan.

Kata kunci: kualitas layanan pustakawan; pendidikan dan pelatihan (diklat); UPT

Universitas Diponegoro.
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ABSTRACT

This study discusses the relationship between librarian participation in the education
and training program (training) of the Diponegoro University Library Unit and the
quality of Diponegoro University librarian services. The purpose of this study was to
determine the education and training (training) at the Diponegoro University Unit on
the quality of Diponegoro University librarian services. The research data were
obtained through a questionnaire with a population of 25 people, namely librarians
who participated in the training program at the Diponegoro University Unit. This
study used a descriptive quantitative method with a correlation approach, so that the
results of the study showed that there was an influence between librarian participation
in education and training on the quality of Diponegoro University librarian services.
Meanwhile, the results of the correlation coefficient test calculation were 0.579 so that
it entered the category of a strong positive correlation. Therefore, it can be stated that
librarian participation in education and training on the quality of librarian services
has a strong correlation. Then a significance value of 0.002 was obtained where the
value of 0.002 <0.05. Therefore, Ha is accepted and HO is rejected. There is a
significant relationship in this study because the significance value is less than 5% or
0.05. Based on these results, it is known that there is a positive and significant
relationship between librarian participation in education and training on the quality
of library services.

Keywords: quality of librarian services; education and training (training); UPT

Universitas Diponegoro.
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