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Oleh:
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ABSTRAK

Youth Farmers Development Program merupakan kegiatan pelatihan yang
diadakan oleh Farmhill Academy untuk meningkatkan keterampilan dan
pengetahuan petani muda dalam menghadapi tantangan pertanian modern.
Penelitian bertujuan untuk menganalisis tingkat kepentingan kinerja fasilitator
Farmhill Academy pada program pelatihan Youth Farmers Development Program
(YFDP) dan menganalisis tingkat kepuasan peserta terhadap kinerja fasilitator
Farmhill Academy pada program pelatihan Youth Farmers Development Program
(YFDP). Penelitian dilaksanakan pada bulan November — Desember 2023. Lokasi
penelitian yaitu Farmhill Academy yang terletak di Provinsi Jawa Tengah.
Metode penelitian yang digunakan adalah metode pendekatan kuantitatif dengan
menggunakan metode studi kasus dengan teknik wawancara menggunakan
kuesioner dalam pengambilan data dan studi literatur. Jenis data penelitian terdiri
atas data primer kuesioner dan data sekunder perusahaan. Metode analisis yang
digunakan adalah analisis Importance Performance Analysis (IPA) dan analisis
Customer Satisfaction Index (CSI). Hasil analisis Importance Performance
Analysis (IPA) menunjukkan bahwa terdapat lima atribut prioritas yaitu
kelengkapan fasilitas yang diterima peserta, pengupayaan sarana dan prasarana
oleh fasilitator untuk pemberian materi dan penunjang praktik di lapangan, cepat
tanggap dalam menangani masalah yang timbul, fasilitator memberikan materi
dan praktik sesuai dengan kebutuhan peserta, dan fasilitator membantu
memberikan solusi kepada peserta yang memiliki kendala selama program
pelatihan berlangsung. Hasil analisis Customer Satisfaction Index (CSI) sebesar
87,93% atau 0,8793 yang menunjukkan bahwa peserta merasa sangat puas
terhadap kinerja fasilitator Farmhill Academy.

Kata kunci: CSI, IPA, kepuasan peserta, kinerja fasilitator, pelatihan, pertanian



ANALYSIS OF THE LEVEL OF SATISFACTION OF YOUTH FARMERS
DEVELOPMENT PROGRAM (YFDP) TRAINING PARTICIPANTS ON THE
PERFORMANCE OF FARMHILL ACADEMY FACILITATORS

ABSTRACT

The Youth Farmers Development Program is a training activity held by Farmhill
Academy to improve the skills and knowledge of young farmers in facing the
challenges of modern agriculture. The research aims to analyze the level of
importance of the Farmhill Academy facilitator's performance for participants in
the Youth Farmers Development Program (YFDP) training program and analyze
the level of participant satisfaction with the performance of the Farmhill Academy
facilitator in the Youth Farmers Development Program (YFDP) training program.
The research was conducted in November-December 2023. The research location
was Farmhill Academy, located in Central Java Province. The research method
used was a quantitative approach, employing a case study method with interview
techniques using questionnaires for data collection and literature studies. The
types of research data consisted of primary questionnaire data and secondary
company data. The analytical methods used were Importance Performance
Analysis (IPA) analysis and Customer Satisfaction Index (CSI) analysis. The
results of the Importance Performance Analysis (IPA) analysis indicated that there
were five priority attributes: the completeness of the facilities received by
participants, the provision of facilities and infrastructure by the facilitator to
provide material and practical support in the field, responsiveness in handling
problems that arose, the facilitator providing material and practice according to
participants' needs, and facilitators helping participants who had problems during
the training program. The results of the Customer Satisfaction Index (CSI)
analysis were 87.93% or 0.8793, indicating that participants were very satisfied
with the performance of the Farmhill Academy facilitator.

Keywords: agriculture, CSI, IPA, facilitator performance, participant satisfaction,
training
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