DAFTAR PUSTAKA

Abdillah, W., & Jogiyanto. (2015). Partial Least Square (PLS) Alternatif
Structural Equation Modelling (SEM) dalam Penelitian Bisnis (A. Offset
(ed.); Vol. 22). Andi Offset.

AhmedAlgasa, K. M., & Alsulami, N. Y. (2022). The Impact of Flexible Work
Arrangements (FWA) on Employees Performance in the Saudi Education
sector. International Journal of Operations and Quantitative Management,
28(1), 174-192. https://doi.org/10.46970/2022.28.1.10

Akgunduz, Y. (2015). The Influence of Self-Esteem and Role Stress on Job
Performance in Hotel-Businesses. International Journal of Contemporary
Hospitality Management, 27(6), 1082—-1099. https://doi.org/10.1108/IJCHM-
09-2013-0421

Akyeampong, E. (1993). Flextime Work arrangements, Perspectives on Labor
and Income.'Saciology, Economics, Business.

Al-Kasasheh, M. M. (2016). Influence of Flexible Working-Time Arrangements
on Faculty- Satisfaction and Human Resource Retention at Amman Arab
University in Jordan. International Journal of Human Resource Studies, 6(3),
17. https://doi.orgl10.5296/ijhrs.v613.9856

Alexander, A., De Smet, A., Langstaff, M., & Ravid, D. (2021). What Employees
Are Saying About: The Future Of Remote Work. In McKinsey & Company:
Organization Practice (Issue April).

Alhamdi, R. (2018). Pengaruh Kompetensi dan Motivasi Terhadap Kinerja
Karyawan Dengan Kepuasan Kerja Sebagai Variabel Moderasi Di Patra
Semarang Convention. Hotel. Jurnal Pariwisata Pesona, 3(1), 57-68.
https://doi.org/10.26905/jpp.v3i1.1877

Altindag, E. A., & Siller, F. (2014). Effects of Flexible Working Method on
Employee Performance: An_ Empirical Study in_Turkey. Business and
Economics Journal, 05(03). https://doi.org/10.4172/2151-6219.1000104

Amritha, A., Ramana, D. V., & Reddy, T. N. (2017). Significance of Flexible
Working Hours on Work Life Balance. IOSR Journal of Business and
Management, 19(05), 32—34. https://doi.org/10.9790/487x-1905063234

Armstrong, M., & Taylor, S. (2014). Armstrong’s Management Human Resource
Handbook Of Practice. Kogan Page. https://doi.org/10.4135/9780857021496

Austin-Egole, 1. S., lheriohanma. E B J, & Nwokorie, C. (2020). Flexible
Working Arrangments and Organizational Performance: An Overview. IOSR
Journal Of Humanities And Social Science (IOSR-JHSS), 25(5), 50.
https://doi.org/10.9790/0837-2505065059

Awang, A., Amir, A. R, & Osman, W. (2013). Job Behavioral Factors and

94



95

Turnover Intention: A Case Study at Sime Darby Property Limited.
International Journal of Advances in Management and Economics, 2, 6-103.
www.managementjournal.info

Azeez, S. (2017). Human Resource Management Practices and Employee
Retention: A Review of Literature. Journal of Economics, Management and
Trade, 18(2), 1-10. https://doi.org/10.9734/jemt/2017/32997

Aziz-Ur-Rehman, M., & Siddiqui, D. A. (2019). Relationship Between Flexible
Working Arrangements and Job Satisfaction Mediated by Work-Life
Balance: Evidence From Public Sector Universities” Employees of Pakistan.
International Journal of:* Human Resource Studies, 10(1), 104.
https://doi.org/10.5296/ijhrs.v10i1.15875

Bartlett, C. A., & Ghoshal, S. (1995). Changing the Role of Top Management:
Beyond Systems to People. Harvard Business Review: Corporate
Governance. .https://hbr.org/1995/05/changing-the-role-of-top-management-
beyond-systems-to-people

Baruch, Y. (2001). The status of research on teleworking and an agenda for future
research. International Journal of Management Reviews, 3(2), 113-129.
https:/fdoi.org/10.1111/1468-2370.00058

Bélanger, F. (1999). Woikers’ propensity to telecommute: An empirical study.
Information and Management, 35(3), 139-153.
https://doi.org/10.1016/S0378-7206(93)00091-3

Bloomfield, C. (2014). The Facts about Job Satisfaction. www.icr-
global.org/EasySiteWeb/ GatewayL ink.aspc?alld=4464

Brown, S. P., & Peterson, R. A. (1993). Antecedents and Consequences of
Salesperson Job Satisfaction: Meta-Analysis and Assessment of Causal
Effects. Journal of Marketing Research, 30(1), 63-77.

Campbell, J. P., & Wiernik, B. M. (2015). The Modeling and Assessment of
Work Performance. In-Annual Review of Organizational Psychology and
Organizational Behavior (\Vol. 2). https://doi.org/10.1146/annurev-orgpsych-
032414-111427

Campbell, K. M. (2015). Flexible Work Schedules , Virtual Work Programs , and
Employee Productivity. Walden Dissertations and Doctoral Studies
Collection.

Capnary, M. C., Rachmawati, R., & Agung, I. (2018). The influence of flexibility
of work to loyalty and employee satisfaction mediated by work life balance
to employees with millennial generation background in Indonesia startup
companies.  Business:  Theory and  Practice, 19, 217-227.
https://doi.org/10.3846/btp.2018.22

Casuneanu, C. (2011). The Romanian employee motivation system: An empirical
analysis. International Journal of Mathematical Models and Methods in



96

Applied Sciences, 5(5), 931-938.

Chen, Y., & Fulmer, I. S. (2015). The Link Between Flexible Work Arrangements
And Employee Work Outcomes: A Multilevel Model.

Chin, W. W. (2000). Partial Least Squares For Researchers: An overview and
presentation of recent advances using the PLS approach Conditions when
you might consider using PLS.
https://pdfs.semanticscholar.org/8e84/bce5ea24612e985742402779¢438d11b
6439.pdf

Choi, H. J., & Kim, Y. T. (2012). Work-family conflict, work-family facilitation,
and job outcomes in the Korean hotel industry Hyun. International Journal
of Contemporary Hospitality Management, 25(4),.614-634.

Choi, S. (2017). Managing Flexible Work Arrangements in Government: Testing
the Effects of Institutional and Managerial Support. Public Personnel
Management. https://doi.org/10.1177/0091026017738540

Choo, F. (1996). Auditors’ Knowledge Content And Judgment Performance: A
Cognitive -Script Approach. Accounting, Organizations and Society, 21(4),
339-359. https://doi.org/10.1016/0361-3682(95)00048-8

Chung, H. (2020). Gender, Flexibility Stigma and the Perceived Negative
Consequences of Flexible Working in the UK. Social Indicators Research,
151(2), 521-545. https://doi.org/10.1007/s11205-018-2036-7

Ciarniene, R., & Vienazindiene, M. (2018). Flexible work arrangements from
generation and gender perspectives: Evidence from Lithuania. Engineering
Economics, 29(1), 84-92. https://doi.org/10.5755/j01.ee.29.1.19247

Conradie, W. J., & de Klerk, J. J. (2019). To Flex Or Not To Flex? Flexible Work
Arrangements Amongst-Software Developers In An Emerging Economy. SA
Journal of Human Resource Management, 17, 1-12.
https://doi.org/10.4102/sajhrm.v17i0.1175

Cotti, C. D., Haley, M. R., & Miller, L. A. (2014). Workplace Flexibilities, Job
Satisfaction And Union-Membership In The US Workforce. British Journal
of Industrial Relations, 52(3), 403-425. https://doi.org/10.1111/bjir.12025

Crowley, J. E., & Kolenikov, S. (2014). Flexible Work Options And Mothers’
Perceptions Of Career Harm. The Sociological Quarterly, 55(1), 168-195.
https://doi.org/10.1111/tsq.12050

Davidescu, A. A. M., Apostu, S. A., Paul, A., & Casuneanu, I. (2020). Work
Flexibility, Job Satisfaction, And Job Performance Among Romanian
Employees-Implications For Sustainable Human Resource Management.
Sustainability, 12(15). https://doi.org/10.3390/su12156086

De Menezes, L. M., & Kelliher, C. (2011). Flexible Working And Performance: A
Systematic Review Of The Evidence For A Business Case. International



97

Journal of Management Reviews, 13(4), 452-474.
https://doi.org/10.1111/j.1468-2370.2011.00301.x

Deloitte. (2023a). People and culture make Deloitte a great place to work. Life at
Deloitte. https://www?2.deloitte.com/id/en/pages/careers/careers/life-at-
deloitte.html

Deloitte. (2023b). The Deloitte Experience: Redefining the possibilities. Life at
Deloitte. https://www2.deloitte.com/id/en/pages/careers/articles/the-deloitte-
experience.html

Demerouti, E., Derks, D., Brummelhuis, L. L., & Bakker, A. B. (2014). New
Ways of Working: Impact.on Working Conditions, Work—Family Balance,
and Well-Being.<In The Impact of ICT.on Quality of Working Life (pp. 123-
141). https://doi.org/10.1007/978-94-017-8854-0

Dziuba, S. T., Ingaldi, M., & Zhuravskaya, M. (2020). Employees’ Job
Satisfaction and their Work Performance as Elements Influencing Work
Safety. System-Safety: Human - Technical Facility - Environment, 2(1), 18-
25. https://doi.org/10.2478/czoto-2020-0003

Ernst & Young Global Limited. (2021). Work Reimagined Employee Survey 2021
(Issue December).

Ernst & Young Global Limited. = (2023). Flexibility and mobility.
https://www.ey.com/en_id/careers/flexibility-mobility

Eshak, M., Hassan, M. W. M., & Ghanem, A. N. (2021). Flexible Work
Arrangements and Their Impact on the Employee Performance of Egyptian
Private University Employees: (A Case Study on the Arab Academy for
Science, Technology, and Maritime Transport). International Journal of
Social ~ Science «and. _Human . Research, / 04(10), 2729-2741.
https://doi.org/10.47191/ijsshr/v4-i10-13

Ezeamama, I. G. (2019). Job Satisfaction And Employee Productivity In Anambra
State Nigeria. European-Journal of Research.in Social Sciences, 7(2), 1-13.
www.idpublications.org

Ferdinand, A. (2014). Metode Penelitian Manajemen. Badan Penerbit Universitas
Diponegoro.

Fisher, R. T. (1995). Role Stress, The Type A Behaviour Pattern, And External
Auditor Job Satisfaction And Performance. Lincoln University.

Funmilola, O. F., Sola, K. T., & Olusola, A. G. (2013). Impact of job satisfaction
dimensions on job performance in small and medium enterprise in Ibadan,
south western, Nigeria. Interdisciplinary Journal of Contemporary Research
in Business, 4(11), 509-521.

Gasi¢, D., & Berber, N. (2023). The Mediating Role of Employee Engagement in
the Relationship between Flexible Work Arrangements and Turnover



98

Intentions among Highly Educated Employees in the Republic of Serbia.
Behavioral Sciences, 13(2). https://doi.org/10.3390/bs13020131

Gérard Valenduc, & Vendramin, P. (2016). Work In The Digital Economy:
Sorting The Old From The New. In Working Paper.

Ghafoor Awan, A., & Asghar, I. (2014). Impact of Employee Job Satisfaction on
Their Performance... a Case Study of Banking Sector in Muzaffargarh
District, Pakistan. Global Journal of Human Resource Management, 2(4),
71-94.

Ghali-Zinoubi, Z., Amari, A., & Jaoua, F. (2021). E-Learning in Era of COVID-
19 Pandemic: Impact of Flexible Working Arrangements on Work Pressure,

Work-Life Conflict and Academics’ Satisfaction. Vision.
https://doi.org/10.1177/09722629211054238
Ghozali, 1. (2021). Partial Least Squares: Konsep, Teknik, Dan Aplikasi

Menggunakan Program Smartpls 3.2.9 Untuk Penelitian Empiris (3rd ed.).
Badan Penerbit.Universitas Diponegoro.

Goudswaard, A., Verbiest, S., Preenen, P., & Dhondt;S. (2013). Creating
Successful Flexible Working-Time Arrangements: Three European Case
Studies. Employment Relations Today, 40(3), 19-33.
https://doi.org/10.1002/ert.21418

Gu, Z., & Siu, R. C. Sen. (2009). Drivers of job satisfaction as related to work
performance in Macao casino hotels: An investigation based on employee
survey. International Journal of Contemporary Hospitality Management,
21(5), 561-578. https://doi.org/10.1108/09596110910967809

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When To Use And
How To Report The Results Of PLS-SEM. European Business Review,
31(1), 2-24. https://doi.org/10.1108/EBR-11-2018-0203

Handayani, D. F., & Pebriyani, D. (2020). Flexible Working Arrangement and Job
Satisfaction in -Mitigating Burnout: A Literature Review. Advances in
Economics, " Business” = and ~Management = Research, 152, 1-5.
https://doi.org/10.2991/aebmr.k.201126.001

Handley, K., McGrath-Champ, S., & Leung, P. (2017). A new way of working:
Flexibility and work-life balance in the accounting profession in Australia. In

Remote work and collaboration : breakthroughs in research and practice
(pp. 243-266). https://doi.org/10.4018/978-1-5225-2328-4.ch005

Handoko, H. T. (2008). Manajemen Personalia dan Sumber Daya Manusia.
BPFE.

Hashmi, M. A., Al Ghaithi, A., & Sartawi, K. (2023). Impact of flexible work
arrangements on employees’ perceived productivity, organisational
commitment and perceived work quality: a United Arab Emirates case-study.
Competitiveness Review: An International Business Journal, 33(2), 332—363.



99

https://doi.org/10.1108/CR-10-2020-0130

Hill, E. J., Grzywacz, J. G., Allen, S., Blanchard, V. L., Matz-Costa, C., Shulkin,
S., & Pitt-Catsouphes, M. (2008). Defining and conceptualizing workplace
flexibility. ~ Community, Work and Family, 11(2), 149-163.
https://doi.org/10.1080/13668800802024678

Hirsch-Kreinsen, H. (2016). Digitization of industrial work: development paths
and prospects. Journal for Labour Market Research, 49(1), 1-14.
https://doi.org/10.1007/s12651-016-0200-6

Hofécker, D., & Konig, S. (2013). Flexibility. and work-life conflict in times of
crisis: A gender perspective. International Journal of Sociology and Social
Policy, 33(9-10); 613-635. https://doi.org/10.1108/1JSSP-04-2013-0042

Ibrahim, M., . N. K., . Y. K., . Z M. A, & . M. K.'S. A. K. (2012). Influencing
Factors of Job Satisfaction in TechnicalOrganization. Journal of Economics
and Behavioral Studies, 4(3), 172-179.
https://doi.org/10.22610/jebs.v413.314

Idris, Adi; K. R.;.Soetjipto, B. E., & Supriyanto, A. S. (2020). The mediating role
of job satisfaction on compensation, work environment, and employee
performance: Evidence from Indonesia. Entrepreneurship and Sustainability
Issues, 8(2). https://doi.org/10.9770/jesi.2020.8.2(44)

Inayat, W., & Jahanzeb Khan, M. (2021). A Study of Job Satisfaction and Its
Effect on the Performance of Employees Working in Private Sector
Organizations, Peshawar. Education Research International.
https://doi.org/10.1155/2021/1751495

Indermun, M. V., & SaheedBayat, M. (2013). The Job Satisfaction -Employee
Performance Relationship: A Theoretical Perspective. International Journal
of Innovative Research in Management, 2(11), 2319-6912.

Jones, A., Norman, C. S., & Wier, B. (2010). Healthy lifestyle as a coping
mechanism-for -role stress in-public accounting. Behavioral Research in
Accounting, 22(1), 21-41. https://doi.org/10.2308/bria:2010.22.1.21

Judge, T. A., Thoresen, C. J., Bono, J. E., & Patton, G. K. (2001). The Job
Satisfaction-Job Performance Relationship: A Qualitative and Quantitative
Review. Psychological Bulletin, 127(3), 376-407.

Kaliski, B. S. (2007). Encyclopedia of business and finance. In Macmillan
Reference USA: Thomson Gale. https://doi.org/10.5860/choice.44-3640

Kappagoda, S. (2012). Job Satisfaction and its Impact on Task and Contextual
Performance in the Banking Sector in Sri Lanka. SSRN Electronic Journal,
1(1), 1-11.

Kelimeda, Hairudinor, Ridwan, M. N. I, & Dalle, J. (2018). The Effect of
Motivation, Job Satisfaction and Job Discipline on Employee Performance of



100

PT Buma Perindahindo at LNG Tangguh Site, Teluk Bintuni Regency, West
Papua, Indonesia. European Journal of Human Resource Management
Studies, 2(1), 49-73. https://doi.org/10.5281/zenodo.2040456

Kerlinger, F. N., & Lee, H. B. (2000). Foundations of behavioral research.
Harcourt College Publisher.

Kharshi, F. (2019). The Effectiveness Of The Employee Performance Of Human
Resources Management And Its Role In Achieving The Outstanding
Performance Of Individuals In_The Sports Institution (a field study in the
Directorate of Youth and Sports of the State of M ’sila). University of
Mohamed Boudiaf.

Kline, P. (1986). A handbook of test construction: introduction to psychometric
design. Methuen & Co. https://doi.org/10.1016/0191-8869(87)90086-9

Kreitner, R., & Kinicki, A. (2012). Organizational Behavioral (10th ed.).
McGraw-Hill.

Govender, Migiro, & Kyule. (2018). Flexible Work Arrangements, Job
Satisfaction.and Performance. Journal of Economics and Behavioral Studies,
10(3), 268-277.

Lewis, S., & Humbert, L. (2010). Discourse or reality?: “Work-life balance”,
flexible working policies and the gendered organization. Equality, Diversity
and Inclusion: An International ~Journal, 29(3), 239-254.
https://doi.org/10.1108/02610151011028840

Lusri, L., & Siagian, H. (2017). Pengaruh Motivasi Kerja Terhadap Kinerja
Karyawan Melalui Kepuasan Kerja Sebagai Variabel Mediasi Pada
Karyawan PT . Borwita Citra Prima Surabaya. Agora, 5(1), 1-8.

Luthan, E., Ali, S., & Hairaty, E. (2019). The Professionalism, Competence,
Organizational Commitment " & Job Satisfaction on the Performance of
Auditor. The International Journal of Business Review (The Jobs Review),
2(2), 87-104.https://doi.org/10:.17509/tjr.v2i2:21345

Ma, X. (2018). The effect-mechanism of work flexibility on employee job
satisfaction. Journal of Physics. https://doi.org/10.1088/1742-
6596/1053/1/012105

Mabaso, C. M., & Dlamini, B. I. (2017). Impact of Compensation and Benefits on
Job Satisfaction. Research Journal of Business Management, 11(2), 80-90.
https://doi.org/10.3923/rjbm.2017.80.90

Mangkunegara, A. A., & Anwar. (2005). Manajemen Sumber Daya Manusia
Perusahaan. PT Remaja Rosdakarya.

Manzoor, F., Wei, L., Banyai, T., Nurunnabi, M., & Subhan, Q. A. (2019). An
examination of sustainable HRM practices on job performance: An
application of training as a moderator. Sustainability, 11(8), 1-19.



101

https://doi.org/10.3390/su11082263
Marihot, M. (2002). Manajemen Sumber Daya Manusia. Grasindo.

Masuda, A. D., Poelmans, S. A. Y., Allen, T. D., Spector, P. E., Lapierre, L. M.,
Cooper, C. L., Abarca, N., Brough, P., Ferreiro, P., & Fraile, G. (2012).
Flexible Work Arrangements Availability and their Relationship with Work-
to-Family Conflict, Job Satisfaction, and Turnover Intentions: A Comparison
of Three Country Clusters. APPLIED PSYCHOLOGY: AN
INTERNATIONAL REVIEW, 64(1), 1-29. https://doi.org/10.1111/j.1464-
0597.2011.00453.x

Mathis, L. ., & Jackson,J. H.(2011). Human Resource Management (10th ed.).
Salemba Empat.

McCreery, T. (2021). The Deloitte Experience = reimagining what ‘work’ looks
like. Deloitte Global.
https://www.deloitte.com/au/en/about/people/blogs/enhancing-deloitte-
experience.htmi

McNall, L. Ay Masuda, A. D., & Nicklin, J. M. (2009). Flexible Work
Arrangements, Job Satisfaction, And Turnover Intentions: The Mediating
Role Of Work-To-Family Enrichment.. The Journal of Psychology:
Interdisciplinary and Applied, 144(1), 61-81.
https://doi.org/10.1080/00223980903356073

Mercer. (2023). Rise of the relatable organization. In Global Talent Trends 2023.
https://www.mercer.com/id-id/insights/people-strategy/future-of-
work/global-talent-trends/?size=n_20 n

Mottoh, S. N. (2015). The Influence of Transformational and Transactional
Leadership Style on Employee Performance (Case Study: Dinas Kesehatan
Manado). Jurnal Berkala Ilmiah Efisiensi, 15(04), 436-446.

Msuya, M. S., & Kumar, A. B. (2022). Flexible Work Arrangements, Leave
Provisions, and -Employee Job Performance in Banking sector. Journal of
Positive School Psychology, 6(5), 5596 - 5612.
https://journalppw.com/index.php/jpsp/article/view/7681

Murtaza, A., & Khan, R. A. (2017). Impact of work life balance on job
satisfaction of female faculty members of business school of Karachi.
Journal of Business Administration and Management Sciences, 01(02), 124—
141.

Na-Nan, K., Chaiprasit, K., & Pukkeeree, P. (2018). Factor analysis-validated
comprehensive employee job performance scale. International Journal of
Quality and Reliability Management, 35(10), 2436-2449.
https://doi.org/10.1108/1JQRM-06-2017-0117

Norman, P., Collins, S., Conner, M., Martin, R., & Rance, J. (1995). Attributions,
Cognitions, and Coping Styles: Teleworkers’ Reactions to Work- Related



102

Problems. Journal of Applied Social Psychology, 25(2), 117-128.
https://doi.org/10.1111/j.1559-1816.1995.tb01587.x

O’keefe, S. M. (2020). Amid COVID-19, Let’s Rethink Workplace. Gallup:
Workplace. https://www.gallup.com/workplace/310214/amid-covid-let-
rethink-workplace-flexibility.aspx

Omar, M. S., Rafie, N., & Ahmad Selo, S. (2020). Job Satisfaction Influence Job
Performance Among Polytechnic Employees. International Journal of
Modern Trends in Social Sciences, 3(14), 39-46.
https://doi.org/10.35631/ijmtss.314003

Origo, F., & Pagani, L. (2006). Is Work Flexibility a Stairway to Heaven? The
Story Told by .'Joh ~ Satisfaction., in.. Europe (Issue 97).
http://dipeco.economia.unimib:it

Ozpehlivan, M., & Acar, A. Z. (2015). Assessment of a Multidimensional Job
Satisfaction Instrument. Procedia - Social and Behavioral Sciences, 210,
283-290. https://doi.org/10.1016/j.sbspro.2015.11:368

Pamungkas, P.-A., Haryono, S., & D.A; M. K. P. R. (2022). The Mediation of
Motivation on the Effects of Flexible Work Arrangements and Servant
Leadership on Employee Performance during Covid-19 Pandemic. Budapest
International Research and- Critics Institute-Journal (BIRCI-Journal), 5(2),
9362-9372. https://www.bircu-journal.com/index.php/birci/article/view/4723

Panjaitan, O. W. O., Tambunan, D., & Sulistiyowati, L. H. (2022). Peran Job
Satisfaction Dalam Memediasi Pengaruh Flexible Working Arrangements
Terhadap Employee Performance Selama Masa Pandemi Covid-19. Jurnal
Manajemen, 14(4), 792-800.

Parmar, A. D. (2022).  FElexi . Work  ~Arrangements Influence on
Workplaceproductivity:. a Conceptual Study. International Journal of
Engineering Applied,..Sciences and..«Technology, 7(5), 158-164.
https://doi.org/10.33564/1jeast.2022.v07105.026

Paull, M., Omari, M., & Sharafizad, F. (2009). Flexible Work Arrangements In
Higher Education: A Tale Of Two Groups. Proceedings of 23rd ANZAM
Conference 2009, 1-13.

Pavalache-llie, M. (2014). Organizational Citizenship Behaviour, Work
Satisfaction and Employees’ Personality. Procedia - Social and Behavioral
Sciences, 127(1983), 489-493. https://doi.org/10.1016/j.sbspro.2014.03.296

Phuong, T. T. K., & Vinh, T. T. (2020). Job Satisfaction, Employee Loyalty And
Job Performance In The Hospitality Industry: A Moderated Model. Asian
Economic and Financial Review, 10(6), 698-713.
https://doi.org/10.18488/journal.aefr.2020.106.698.713

Platis, C., Reklitis, P., & Zimeras, S. (2014). Relation between Job Satisfaction
and Job Performance in Healthcare Services. Procedia - Social and



103

Behavioral Sciences, 175, 480-487.
https://doi.org/10.1016/j.sbspro.2015.01.1226

Possenriede, D., & Plantenga, J. (2011). Access to flexible work arrangements ,
working-time fit, and job satisfaction (Issues 11-12).
www.koopmansinstitute.uu.nl%0AThe

Possenriede, D. S., & Plantenga, J. (2014). Temporal and Locational Flexibility of
Work, Working-Time Fit, and Job Satisfaction (8436; Issue 8436).
https://doi.org/10.2139/ssrn.2502296

Pradipta, H. A., & Martdianty, F. (2023). Effect of Flexible Working
Arrangement on _Employee  Performance: . Mediating Role of Work
Engagement and Supervisor Support 4in‘ Indonesia Digital Startup. Jurnal
Aplikasi Manajemen Dan Bisnis, 9(2), 512-522.
https://doi.org/10.17358/jabm.9.2.512

PricewaterhouseCoopers. (2023). Why PwC: It’s about making time for what
matters. most... PwC Indonesia. https://www.pwe.com/id/en/careers/why-
pwc.html#content-free-1-8306

Rahman, M. F. (2019). Impact of Flexible Work Arrangements on Job
Satisfaction Among the Female Teachers in the Higher Education Sector.
European Journal of Business -and Management, 11(18), 97-107.
https://doi.org/10.7176/EJBM

Rahman, M. F. W., & Kistyanto, A. (2019). Hubungan Antara Iklim Psikologis
Terhadap Kinerja Karyawan Melalui Kepuasan Kerja. Dinamika Ekonomi:
Jurnal Ekonomi Dan Bisnis, 12(2), 410429.

Rau, B. L., & Hyland, M. A. M. (2002). Role Conflict And Flexible Work
Arrangements: The Effects On Applicant Attraction. Personnel Psychology,
55(1), 111-136. https://dai.org/10.1111/j.1744-6570.2002.tb00105.x

Raziq, A., & Maulabakhsh, R.(2015). Impact of Working Environment on Job
Satisfaction. Procedia Economics-and Finance, 23(October 2014), 717-725.
https://doi.org/10.1016/52212-5671(15)00524-9

Rivai. (2009). Leadership and Organizational Behavior. PT Remaja Rosdakarya.
Robbins, S., & Judge, T. (2013). Organizational Behavior (15th ed.). Pearson.

Robbins, S. P., & Judge, T. A. (2016). Perilaku Organisasi (16th ed.). Salemba
Empat.

Robbins, S. P., & Judge, T. A. (2017). Organizational Behavior (17th ed.).
Pearson.

Rubery, J., Keizer, A., & Grimshaw, D. (2016). Flexibility bites back: the
multiple and hidden costs of flexible employment policies. Human Resource
Management Journal, 26(3), 235-251. https://doi.org/10.1111/1748-
8583.12092



104

Saeed, I., Waseem, M., Sikander, S., & Rizwan, M. (2014). The Relationship Of
Turnover Intention With Job Satisfaction, Job Performance, Leader Member
Exchange, Emotional Intelligence And Organizational Commitment.
International  Journal of Learning &  Development, 4(2).
https://doi.org/10.5296

Salas-Vallina, A., & Alegre, J. (2018). Happiness at work: Developing a shorter
measure. Journal of Management and Organization.
https://doi.org/10.1017/jmo.2018.24

Sanchez-Beaskoetxea, J., & Garcia, C. C. (2015). Media Image Of Seafarers In
The Spanish Printed.Press. (Maritime Policy and Management, 42(2), 97—
110. https://doi.org/10.1080/03088839.2014.925593

Sekaran, U., & Bougie, R. (2017). Metode Penelitian untuk Bisnis. Salemba
Empat.

Shaju M, & Durai, S. (2017). A study on the impact of Job Satisfaction on Job
Performance of Employees working in Automobile Industry, Punjab, India.
Journal of Management Research, 9(1), 117.
https://doi.org/10.5296/jmr.v9i1.10420

Shetach, A., & Marcus, O. (2015). Citizenship-Behavior, Cooperation And Job
Satisfaction Of Medical And Nursing Teams In An Israeli Hospital. Team
Performance Management, 21(3-4), 181-198. https://doi.org/10.1108/TPM-
11-2014-0058

Silva, R. (2022). The Influence of Emotional Exhaustion, Job Satisfaction, And
Turnover Intention On Auditing Professionals’ Performance. Academy of
Entrepreneurship Journal, 28(1), 2686.

Soga, L. R., Bolade-Ogunfodun, Y., Mariani, M., Nasr, R., & Laker, B. (2022).
Unmasking The Other Face Of Flexible Working Practices: A Systematic
Literature Review. Journal of Business Research, 142(January), 648—662.
https://doi.org/10.1016/j.jbusres.2022.01.024

Soomro, A. A., Breitenecker, R. J., & Shah, S. A. M. (2018). Relation Of Work-
Life Balance, Work-Family Conflict, And Family-Work Conflict With The
Employee Performance-Moderating Role Of Job Satisfaction. South Asian
Journal of Business Studies, 8(2), 870-880. -work conflict with the employee
performance-moderating role of job satisfaction%22, South Asian Journal of
Business Studies,

Spreitzer, G. M., Cameron, L., & Garrett, L. (2017). Alternative Work
Arrangements: Two Images of the New World of Work. Annual Review of
Organizational Psychology and Organizational Behavior, 4, 473-499.
https://doi.org/10.1146/annurev-orgpsych-032516-113332

Stankevidiute, Z., & Savanevidiene, A. (2018). Designing Sustainable HRM: The
Core Characteristics Of Emerging Field. Sustainability, 10(12).



105

https://doi.org/10.3390/su10124798

Stavrou, E., & Anastassiadou, M. (2022). Flexible Work Arrangements and
Diversity Through a Comparative and Multilevel Lens. In Research
Handbook on Work-Life Balance (pp. 345-367). Edward Elgar Publishing.

Sturges, J. (2012). Crafting A Balance Between Work And Home. Human
Relations, 65(12), 1539-1559. https://doi.org/10.1177/0018726712457435

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Cv.
Alfabeta.

Susan Lund, Madgavkar, A.,; Manyika, J., & Smit, S. (2020). What ’ s next for
remote work: An analysis of. ‘In McKinsey Global Institute (Issue

November). https://www.mckinsey.com/~/media/mckinsey/featured
insights/future of organizations/whats next for remote work an analysis of
2000 tasks 800 jobs and nine

countries/whats next for_remote_work f.pdf?shouldIndex=false

The Future Forum. (2021). Winning the war for talent in.the post-pandemic world
(Issue June). https://futureforum.com/2021/06/15/future-forum-pulse/

Thomson, P. (2008).. The business benefits of flexible working. Strategic HR
Review, 7(2), 17-22. https://doi.org/10.1108/14754390810853129

Tsen, M. K., Gu, M., Tan, C. M., & Goh, S. K. (2022). Does Flexible Work
Arrangements Decrease Or Increase Turnover Intention? A Comparison
Between The Social Exchange Theory And Border Theory. International
Journal = of Sociology and Social Policy, 42(11-12), 962-983.
https://doi.org/10.1108/1JSSP-08-2021-0196

Uduji, J. I. (2013). Hygiene Factors: the Foundations for Heightening the
Marketing Executives Motivation in the Banking Industry in Nigeria .
European Journal.of Business and Management;5(15), 68—76.

Uglanova, E., & Dettmers, J. (2017). Sustained Effects of Flexible Working Time
Arrangements. on. Subjective Well-Being. Journal of Happiness Studies,
19(6), 1727-1748:https://doi.org/10.1007/s10902-017-9894-6

Viorel, L., lonut, C., & Andreea-Oana, E. (2018). Analyzing the Link Between
Work Flexibility, Job Satisfaction and Job Performance Among Romanian
Employees. Economic Sciences Series, 18(2).
https://doi.org/10.1300/J001v04n04_04

Waldman, D. A., & Spangler, W. D. (1989). Putting Together the Pieces: A
Closer Look at the Determinants of Job Performance. Human Performance,
2(1), 29-59. https://doi.org/10.1207/s15327043hup0201_2

Wheatley, D. (2016). Employee satisfaction and use of flexible working
arrangements. Work, Employment and Society.
https://doi.org/10.1177/0950017016631447



106

Winarti, C. E., Harry, B., Sitorus, J. T., Ferry Cahaya, Y., & Erasashanti, A. P.
(2023). Effect Of Flexible Working Arrangement, Work-Life Balance, And
Job Satisfaction on Employee Performance in Bureau of Organization and
Governance. International Journal of Economic Studies and Management,
1(1), 117-126. http://www.woasjournals.com/index.php/ijesm

Yamin, R. A., & Pusparini, E. S. (2022). The Effect of Flexible Work
Arrangement and Perceived Organizational Support on Employee Job
Performance: The Mediating Role of Employee Engagement. Advances in
Economics, Business and Management Research, 657.
https://doi.org/10.47153/jbmr311.5062022

Yu, R., Burke, M., & Raad, N. (2019). Exploring Impact Of Future Flexible
Working Model Evolution On Urban Environment, Economy And Planning.
Journal of Urban Management, 8(3), 447-457.
https://doi.org/10.1016/j.jum.2019.05.002

Yuen, K. F., Loh, H.'S., Zhou, Q., & Wong, Y. D. (2018). Determinants Of Job
Satisfaction And Performance Of Seafarers. Transportation Research Part
A: Policy and Practice, 110, 1-12. https://doi.org/10.1016/j.tra.2018.02.006

Yustina, A. I, & Valerina, T. (2018). Does Work-Family Conflict Affect
Auditor’s Performance? Examining The Mediating Roles Of Emotional
Exhaustion And Job Satisfaction. Gadjah Mada International Journal of
Business, 20(1), 89-111. https://doi.org/10.22146/gamaijb.26302

Zaim, H., Kurt, I., & Tetik, S. (2012). Casual Analysis Of Employee Satisfaction
And Performance: A Field Study In The Finance Sector. International
Journal of Business And Management Studies, 4(2), 31-42.

Zhang, X., Kaiser, M., Nie, P., & Sousa-Poza, A. (2019). Why Are Chinese
Workers So Unhappy? A Comparative Cross-National Analysis Of Job
Satisfaction, Job.Expectations, And Job ‘Attributes. PLoS ONE, 14(9), 1-16.
https://doi.org/10.1371/journal.pone.0222715



