TABLE OF CONTENTS

BACHELOR THESIS APPROVAL ..ottt i
THESIS COMPLETION APPROVAL .....ociiiiiiieciece e il
DECLARATION OF ORIGINALITY ...ooiiiiiiieiiieiie e il
IMOTTO .ttt ettt ettt e e et e nnae e v
ABSTRACT ..o etE e E ottt ettt e enre e snne e v
ABSTRAK ..ot e sttt vi
ACKNOWLEDGMENT ...t i ettt vii
TABLE OF CONTENTS L1t i e bt e X
List of Tables. 4. o' AT AN L m Wi, xiii
List of Figurglll... age - K- 4V Jil - "R D - €D - B i Xiv
List of AppndifiG,”.. oA BV . 10 & W Fa. " W ... XV
CHAPTER I INFRODUCTION ..o e ettt bt 1
1.1 Research Background.. . .........oco i eeee e siniiinsiie et 1
1.2 Research Problefi.. ... il e i e i e fr e 9
1.3 Research QUESTIONS wheesuue: .. iams fonseasseeesmsans BT e eteeeneeeseebaneeeseeeeteeseneesbeesanas 9
1.3.1 Research Purposes and USES: ....iu. et iieesivveeiiiiniiinibiieee e esreessnee e 10
1.3.2 Practical Benefits i i eaasaiessties s e 11

1.4 WITHNG SHUCTUTE ...t 11
CHAPTER II LITERATURE REVIEW .. c.co i i 13
2.1 Theoretical Basis and Titerature LeVABW il . .. cvereeerieeiereesiee e seee e 13
2.1.1 Theory of Planned Behavior i, .. v im0 i 13
2.1.2 EnvironmentalrConCern ... ..o i il i it 16
2.1.3 PriCe SeNSItIVILY vuvvivviiiiiieiiiieiiie e st siie st e s sie e sbe e sae e s sire e nsneeens 17
2.1.4 Green AtHEUAC. ... .ooviiiii e 18
2.1.5 Green Purchase INtention..........cocveiiiiiiciiciieseceee e 19

2.2 Previous ReSarch ..........coccoiiiiiiiiiec e 22
2.3 Relation between Variables and Hypothesis..........ccocvvviiiiiniiinniieciiiecnen, 28

2.3.1 The Relation between Environmental Concern and Green Purchase
013 015 (o ) ¢ 28

2.3.2 The Relation between Price Sensitivity and Green Purchase Intention 29



2.3.3 The Relation Between Environmental Concern and Green Attitude.... 30

2.3.4 The Relation between Price Sensitivity and Green Attitude................. 31
2.3.5 The Relation between green attitude and green purchase intention. .... 32
2.4 Research Model.........ooiiiiiiiiiieic e 33
2.4.1 List of HyPOthesiS......ooiviiiiiiiiiiiciicieeses e 33
CHAPTER III RESEARCH METHODS ......cccccoiiiiiiiiiiiicee s 34
3.1 Research Variable and Operational.Definition of Variables................co.... 34
3.1.1 Research Variable . ..... i oo i i e 34
3.1.1.3 MediatingVariable ... ..........oo ot st 35
3.2 Population and.SAMPIE ..atieeeierueeaibineevveesssifeeadbeeeeithesveeesieeesieessneessseeans 39
3.2.1 Popyiitioigg. ... SV A N ... € B 39
3.2.2 Resegichg@Mplcd. B - 4. il . A "R D - ) - R s 39
3.3 Sourg¥ an@iData ANpESY. Sy LUL.. AN S W .. T ... 41
3.3.]1 Rin D GunS\ WP 1. S ... . N ... 41
3.3.2 SHcondary R WN.....  JB\ ... S o ......... . B............... 41
3.4 Data Collection TECANIGUE .- ... i iieeiireaiiin e smeaties et 42
3.4, 1 QUESTIONNAITC tk ckheaaaansrrransn fanaannssserannsandEFedThinnereeeesnnseeesbaneneeeessnseneessnssenns 42
3.5 Data Analysis TechmiqUe . . sl s s e st 43
3.5.1 DeSCIIPtIVE ANALYSIS t1urieiuernrursnisstbensneeeneeesreeaieessesaneesseeasseesseeessessseenns 43
3.5.2 Quantitative Analysis Partial Least Square Structural Equation
Modeling (PLSSEXR.S= R A A DA RS - F 44
3.5.1.2 Designing a'study to produce empirieal results. ..............cccoevvrirnnne. 46
3.0 POt TESTINZ 1.ttt ittt s ket rn et e e e et eennneeennneeens 52
3.6.1 ValidigF Te@il__ BB ... . 0 BN N 0 B W ... 52
CHAPTER IV RESEARCH FINDINGS AND DISCUSSION..........ccovieenieennnne 54
4.1  Description of Research Object .........cccoeviiiiiiiiiiiiiiii e 54
4.1.1 General Description of the Research Object..........cccccevviiiiiiiiiiienne 54
4.1.2 Respondent’s Profile Based on Gender ...........ccccovvveiviieniiiiiiiicciiinns 55
4.1.3 Respondent’s Profile Based on Ages ..........ccccvvviiiiiiiiciiiiiiicnee 55
4.1.4 Respondent’s Profile Based on Residency..........ccoccvvviveniiiieiiiiiiiniinnns 56
4.2 Partial Least Square Structural Equation Modeling (PLS-SEM) Analysis . 58
4.2.1 Measurement Model (Outer Model) ..........coovvvieiniiiiiine e 58

X1



4.2.2 Structural Model (Inner Model)........ccccoovvriiiiiiiiiiieeee 63

4.2.3 Hypothesis TeSt........coiiiiiiiiiiiiiiieiie e 66
4.3 ReSUIt DISCUSSION ..uvvvieiiiiiiieeiiiiieeeciiie e e e st e e e sttee e e e sae e e e e nnnae e e e s nntneeeeannneeas 71
4.3.1 The Influence of Environmental Concern on Green Purchase Intention.
....................................................................................................................... 71
4.3.2 The effect of Price Sensitivity to the Green Purchase Intention........... 72
4.3.3 The effect of Environmental Concern to Green Attitude............c......... 73
4.3.4 The effect of PriceSensitivity to Green Attitude..........cccovvvvvvviiviirinnnnns 74
4.3.5 The effect of Greem Attitude to-Green Purchase Intention ................... 75
4.3.6 The mediating effect of Green Attitude between the Environmental
Concern and the Green Purchase Intention..... .....ti....ocbveriiiiiieiieeee e 75
4.3.7 The mediating eftect of Green Attitude between the Price Sensitivity
and the Green"Purchase Intention. ...... ..t busieesinbecee e 76
CHAPTER V CONCLUSIONS AND RECOMMENDATION ....ee...coooieiiieeenne 77
5.1 Condiision...... NERAE...IL... AoV, ......... H..................... 77
5.2 Theoretical IMPIICAIONS - ti.... £ it i et el rinsann e b see e nree e 79
5.3 Managerial ImplCAtIONS ......ccou ih.bire seeie it e i e 80
5.4 ResearCh Limitations cue.. ... iiieiheee et sanes s hei e denn e e sinee e 82
5.5 Future Research ... .ot i cibiei suesados dendis cdinne e cie e dbte e seeesveessnneeens 83
REFERENCESR.................. WO ... 0. ..o 84
APPENDIX ... M- oo 0 maarssreeeveeeseesrersseosseme @ eeecseeofleseeeoeninennneennessneesnnes 94

xii



