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ABSTRACT

Speech disfluencies refer to the breakdown in the flow of speech which occur in 
spontaneous speech around 6 times in every 100 words (Bortfeld et al., 2001: 
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127). This qualitative quantitative study aims to analyze: 1) the speech 
disfluencies produced by Dory, the main character of Finding Dory movie (2016) 
who is suffering from short-term memory loss and 2) how short-term memory loss 
interrupts the speech production process. The results show that hesitations have 
the highest frequencies (102 times) in which silent pauses dominate. This 
indicates that Dory often produces silent pauses when she is uncertain about her 
utterances and requires more time to come up with the next words. The stages of 
speech production that are interrupted by short-term memory loss are 
conceptualisation, formulation, and self-monitoring. Conceptualisation difficulties 
occur because Dory is uncertain about the intended message and lacks semantic 
knowledge as she has limited information stored in her memory. Formulation 
difficulties occurred because the intended words are hard to retrieve as they are 
low accessibility, complex, and unfamiliar for Dory who has limited memories. A 
success self-monitoring process leads to production of repairs as she has detected 
mistakes and decides to correct them. In several cases, deletions repairs apply as 
her signs of failed self-monitoring as Dory does not detect any mistakes but rather 
forgets and decides to abandon the current discourse.

Keywords: speech disfluencies, speech production, short-term memory loss, 
Finding Dory.


