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ABSTRAK

Nama : Reza Andriana Dewanti
NIM : 14040118130167
Judul : Kemampuan Public Speaking Guru dalam Memotivasi Prestasi Belajar

Siswa di Masa Pandemi Covid-19

Pembelajaran Jarak Jauh (PJJ) muncul karena adanya pandemi Covid-19, dan
dalam pelaksanaannya ternyata PJJ ini dinilai menurunkan motivasi belajar siswa di
Indonesia, dilihat dari adanya penurunan nilai akademik siswa SMA di beberapa
sekolah di Indonesia. Peran kemampuan public speaking yang dimiliki guru dinilai
krusial, karena dengan guru memiliki kemampuan public speaking yang baik dalam
mengajar, maka akan dapat meningkatkan motivasi para siswanya untuk belajar.
Namun kenyataannya, masih banyak kasus dan anggapan mengenai kemampuan public
speaking guru yang masih jauh dari harapan, terlebih lagi selama masa pandemi ini,
yang mana ini dapat menjadi salah satu persoalan pendidikan di Indonesia.

Penelitian ini bertujuan untuk menjelaskan bagaimana pengalaman guru
menggunakan kemampuan public speaking dalam memotivasi prestasi belajar siswa di
masa pandemi Covid-19, dengan menggunakan metode kualitatif dan pendekatan
fenomenologi. Teori dan konsep yang digunakan untuk mendukung penelitian ini
adalah Teori Retorika dan Komunikasi Persuasif. Metode pengumpulan data yang
digunakan adalah observasi dan wawancara, dengan 6 informan yang terdiri dari 2 guru
SMA negeri dan swasta, 2 siswa SMA negeri, dan 2 siswa SMA swasta yang sedang
melakukan kegiatan belajar mengajar, baik secara daring maupun tatap muka selama
pandemi Covid-19.

Hasil penelitian ini ditemukan bahwa selama Pembelajaran Jarak Jauh (PJJ),
beban mengajar guru memang lebih meningkat, namun pengalaman guru
menggunakan kemampuan public speakingnya dalam mengajar selama pandemi ini
secara keseluruhan telah memenuhi ketiga bukti retorika dari Aristoteles, yaitu ethos,
pathos, dan logos. Setiap guru di sekolah dengan kategori dan kondisi siswa yang
berbeda, dalam hal ini sekolah unggulan dan non unggulan memiliki cara atau
pendekatan persuasif yang berbeda pula dalam mengajar. Faktor penghambat motivasi
belajar siswa selama pandemi Covid-19 ini adalah rasa malas, bosan, penat yang
muncul ketika sekolah daring, kurangnya interaksi antara guru dan siswa, adanya
pengaruh media sosial dan game, serta adanya gangguan sinyal ketika sekolah.

Kata kunci : public speaking, komunikasi persuasif, sekolah daring, guru.



ABSTRACT

Name : Reza Andriana Dewanti
NIM : 14040118130167
Title . Teacher’s Public Speaking Ability in Motivating Student’s Learning

Achievement during Pandemic Covid-19

Distance Learning (PJJ) arises because of the Pandemi Covid-19, and in its
implementation, PJJ is considered to reduce the motivation of student learning in
Indonesia, seen from the impairment of academic grades of high school students in
several schools in Indonesia. The role of the public speaking capability that teachers
have is crucial, because if the teacher has a good public speaking capabilities in
teaching, it will be able to increase the motivation of their students to study. But in
reality, there are still many cases and assumptions about the public speaking ability of
teachers who are still far from expectations, especially during this pandemic era, which
can be one of the problems of education in Indonesia.

This study aims to explain how the experience of teachers using public speaking
skills in motivating student achievement during the Covid-19 pandemic, using
qualitative methods and a phenomenological approach. Theory and concept used to
support this research are the Rhetorical Theory and Persuasive Communication. The
data collection method used was observation and interviews, with 6 informants
consisting of 1 public and 1 private high school teachers, 2 state high school students,
and 2 private high school students who were conducting teaching and learning
activities, both online and face to face during the Covid-19 pandemic.

The results of this study found that during Distance Learning (PJJ), the
teacher's teaching load was indeed increased, but the experience of teachers using
their public speaking skills in teaching during this pandemic as a whole has fulfilled
all three rhetorical evidences from Aristotle, namely ethos, pathos, and logos. Each
teacher in a school with different categories and conditions of students, in this case the
superior and non-superior schools have different persuasive ways or approaches in
teaching. The inhibiting factors for student learning motivation during the Covid-19
pandemic are the feeling of laziness, boredom, fatigue that appears when school is
online, the lack of interaction between teachers and students, the influence of social
media and games, and signal disturbances during school.

Keywords: public speaking, persuasive communication, online schools,
teachers.
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