
 

 

115 

 

REFERENCES 

 

XYZ Gaming Monitor secures number 1 spot as the world’s leading 

Gaming Monitor Brand. XYZ MONITOR. (2023, May 9). https://eu.XYZ 

Monitor.com/en/gaming/news/Model 2 -by-XYZ Monitor-secures-number-1-spot-

as-the-worlds-leading-gaming-monitor-brand  

Alanzi, S. (2018). Pestle analysis Introduction, 26.  

Amazon.de. (2023a). Best sellers in monitors. Amazon.de Best Sellers: 

The most popular items in Monitors. https://www.amazon.de/-

/en/gp/bestsellers/computers/429868031  

Back end developer salary guide in Netherlands. GrabJobs. (n.d.). 

https://grabjobs.co/netherlands/salary-guide/back-end-

developer#:~:text=The%20average%20salary%20for%20a,to%20%E2%82%AC6

0%2C000%20per%20year.  

Blakeslee, S. (2004). The craap test. Eastern Michigan University. 

Retrieved May 1, 2023, from 

https://commons.emich.edu/loexquarterly/vol31/iss3/4/  

 Boyd, D.M., & Ellison, N. B. (2017, December 17). Social network sites: 

Definition, history, and scholarship. Wiley Online Library. Retrieved May 2, 

2023, from https://onlinelibrary.wiley.com/doi/full/10.1111/j.1083-

6101.2007.00393.x  

British Esport. (2022, May 15). Pro gamer. British Esports Federation. 

https://britishesports.org/advice-and-information/careers-in-esports/pro-gamer/ 



116 

 

 

Bitkom. (2020, August 20). Ein Leben ohne Videospiele ist für Jeden 

dritten Nutzer undenkbar: Presseinformation: Bitkom E. V. Bitkom. 

https://www.bitkom.org/Presse/Presseinformation/Ein-Leben-ohne-Videospiele-

ist-fuer-jeden-dritten-Nutzer-undenkbar#_  

Camilleri, M. A. (2017). Market segmentation, targeting and positioning. 

Tourism, Hospitality & Event Management, 69–83. https://doi.org/10.1007/978-3-

319-49849-2_4  

Carr, C. T., & Hayes, R. A. (2015). Social Media: Defining, Developing, 

and Divining. Atlantic Journal of Communication. Retrieved May 2, 2023, from 

https://www.scinapse.io/papers/2138156863  

Casual Games - Austria: Statista market forecast. Statista. (n.d.). 

https://www.statista.com/outlook/dmo/app/games/casual-games/austria  

Chaffey, D. (2023, January 10). The race framework: A practical digital 

marketing strategy framework. Smart Insights. 

https://www.smartinsights.com/digital-marketing-strategy/race-a-practical-

framework-to-improve-your-digital-marketing/ 

Chand, S. (2014, February 22). Classification of buying motives: Product 

buying and patronage buying. Your Article Library. Retrieved from 

https://www.yourarticlelibrary.com/products/classification-of-buying-motives-

product-buying-and-patronage-buying/22154  

Clarifield International. (2018). Gaming Industry and Market Report 

2018.01(rep.). Retrieved from https://www.clairfield.com/wp-

content/uploads/2017/02/Gaming-Industry-and-Market-Report-2018.01-2.pdf.  

https://www.smartinsights.com/digital-marketing-strategy/race-a-practical-framework-to-improve-your-digital-marketing/
https://www.smartinsights.com/digital-marketing-strategy/race-a-practical-framework-to-improve-your-digital-marketing/


117 

  

 

 

Clark, B. (2022, January 18). How much does a website increase sales? 

Acquire. Retrieved February 19, 2023, from https://acquire.io/blog/how-much-

does-a-website-increase-

sales/#:~:text=It%20can%20actually%20bring%20you,Reach%20more%20potent

ial%20customers.  

Dangi, H. K. (2021). Unit-5 buying motives. eGyanKosh. 

https://egyankosh.ac.in/handle/123456789/85951  

Deloitte Switzerland Sports Business Group Philipp Lüttmann Partner                                                                              

. (2022, December 28). Let’s play! 2022: The Swiss and European Esports 

market. Deloitte Switzerland. https://www2.deloitte.com/ch/en/pages/technology-

media-and-telecommunications/articles/the-swiss-esports-market.html  

Dubsnatch. (2022, January 10). Casual gamer: A relaxed person playing 

for fun. Dubsnatch. https://dubsnatch.com/blogs/gaming/casual-gamer  

Ecommercedb. (2023, May 8). Top online stores of Dach & Strange Case 

of Amazon in Switzerland. https://ecommercedb.com/insights/top-online-stores-

of-dach-strange-case-of-amazon-in-switzerland/4449  

Ellis, R. J. (2023, June 19). Difference between a live streamer and a 

content creator. Switchboard Blog. https://switchboard.live/blog/difference-

between-a-live-streamer-and-a-content-

creator/#:~:text=While%20the%20terms%20%22live%20streamer,crafting%20an

d%20refining%20their%20work.  



118 

  

 

 

EuroDev. (2020a, March 13). How to use digital marketing to boost sales 

in the Dach region. EuroDev Blog. https://blog.eurodev.com/how-to-use-digital-

marketing-to-boost-sales-in-the-dach-region  

Fedorko, Mgr. R. (2014). Search Engine Marketing (SEM) – the current 

state of the issue. 

https://exclusiveejournal.sk/files/files/10/65/27/1daf250add7540698e831d03ec01

efe9/1daf250add7540698e831d03ec01efe9.pdf  

50 Best Seo Companies & Services - 2023 reviews | Clutch.co. (n.d.). 

https://clutch.co/seo-firms  

Game. Koorui. (n.d.). https://koorui.net/collections/game  

Gaming equipment - europe: Statista market forecast. Statista. (n.d.). 

Retrieved February 18, 2023, from 

https://www.statista.com/outlook/cmo/consumer-electronics/gaming-

equipment/europe  

Gaming-monitore. LG Deutschland. (n.d.). 

https://www.lg.com/de/gaming-monitore  

Germany Esports results & statistics. Esports Earnings. (n.d.). 

https://www.esportsearnings.com/countries/de  

Gtai. (2023, April 27). Gaming industry. Invest – Investment in Germany. 

Retrieved April 28, 2023, from https://www.gtai.de/en/invest/industries/creative-

industries/gaming-

65554#:~:text=Home%20to%2049%20million%20active,than%20any%20other%

20European%20country.  



119 

  

 

 

Gupta, S., Agrawal, N., & Gupta, S. (2016). A review on search engine 

optimization: Basics. International Journal of Hybrid Information Technology, 

9(5), 381–390. https://doi.org/10.14257/ijhit.2016.9.5.32  

Hamilton, R., & Price, L. L. (2019a, February 9). Consumer journeys: 

Developing consumer-based strategy - journal of the Academy of Marketing 

Science. SpringerLink. https://link.springer.com/article/10.1007/s11747-019-

00636-y 

Hardwick, J. (2023, April 28). Seo pricing: How much does seo cost in 

2023? [industry research]. SEO Blog by Ahrefs. https://ahrefs.com/blog/seo-

pricing/#:~:text=Most%20businesses%20paying%20a%20monthly,per%2Dprojec

t%20is%20most%20common.  

Hawkins, D. I., & Mothersbaugh, D. L. (2010). Consumer behavior: 

Building marketing strategy. McGraw-Hill Irwin.  

HeadphonesAddict. (2023, March 6). 10+ Instagram Live Statistics 

(2023): Most viewed ig live streams. HeadphonesAddict. 

https://headphonesaddict.com/instagram-live-statistics/  

Homepage gaming. XYZ Gaming Monitor. (n.d.). Retrieved February 19, 

2023, from https://eu.XYZ Monitor.com/en/gaming  

Hüttermann, M. (2019). (PDF) Esports Switzerland 2019 - researchgate. 

https://www.researchgate.net/publication/332734580_eSports_Switzerland_2019  

Kapoor, K. K., Tamilmani, K., Rana, N. P., Patil, P., Dwivedi, Y. K., & 

Nerur, S. (2017, November 6). Advances in social media research: Past, present 

and future: Information systems frontiers: Vol 20, no 3. Information Systems 



120 

  

 

 

Frontiers. Retrieved May 2, 2023, from https://dl.acm.org/doi/10.1007/s10796-

017-9810-y  

Kee, K. (2021, August 5). XYZ MONITOR reenacts Model 2 branding 

with new tiered model for better clarification. Tech Critter. https://www.tech-

critter.com/Model 2 -by-XYZ Monitor-new-branding-hierarchy/  

Key facts from 2021 about the European Video Games Sector. ISFE. 

(2022, September 12). Retrieved February 18, 2023, from 

https://www.isfe.eu/data-key-facts/key-facts-from-2021-europe-video-games-

sector/  

Kotler, P., & Armstrong, G. (2016). Principles of Marketing. Pearson.  

LG Consumer & Business Electronics. LG Deutschland. (n.d.-b). 

https://www.lg.com/de  

Ling, P., D'Alessandro, S., & Winzar, H. (2015). Consumer behaviour in 

action. Oxford University Press.  

Live stream gamersin austria. Start.io | Live Stream Gamers in Austria 

Audience. (2023, March). https://www.start.io/audience/live-stream-gamers-in-

austria  

Messenger, A. (n.d.). Localized pricing: Definitions + how it can increase 

your revenue. https://www.paddle.com/blog/saas-localized-pricing  

Microsoft Corporation. (n.d.). What is a customer journey?: Dynamics 365 

customer insights. What is a Customer Journey? | Dynamics 365 Customer 

Insights. Retrieved May 2, 2023, from https://dynamics.microsoft.com/en-

us/ai/customer-insights/customer-journey/  



121 

  

 

 

Mo, Z., Li, Y.-F., & Fan, P. (2015). Effect of online reviews on Consumer  

Purchase Behavior. Journal of Service Science and Management, 08(03), 419–

424. https://doi.org/10.4236/jssm.2015.83043  

MSI Global - the leading brand in high-end Gaming & Professional 

Creation. MSI. (n.d.-b). https://www.msi.com/Monitors/Products#?tag=Flat-Panel  

Muijres, E. (2021, May 24). Austria's game industry competes on a global 

level. Pioneers. Retrieved April 28, 2023, from 

https://pgda.at/2020/08/27/austrias-game-industry-competes-on-a-global-

level/#:~:text=Approximately%205.3%20million%20Austrians%20play,registere

d%20as%20competitive%20e%2Dathletes.  

Nova, F., Rahayu, D., & Handayani, E. N. (2019, September). 

International Journal of Education and research vol. 3 no. 9 September 2015. 

ijern. 

http://repository.unsada.ac.id/2001/1/3.The%20Influence%20of%20Consumer%2

0Moral%2C%20Risk%20Perception%2C%20and%20Consumer%20Motive%20t

o%20Consumer.pdf  

O’Neill, S., & Curran, K. (2011, October). The Core Aspects of Search 

Engine Optimisation Necessary to Move up the Ranking. Retrieved May 2, 2023, 

from 

https://www.researchgate.net/publication/220497253_The_Core_Aspects_of_Sear

ch_Engine_Optimisation_Necessary_to_Move_up_the_Ranking  

Olejová, J. (2015, January 1). Internet marketing of a selected company. 

CORE. 



122 

  

 

 

https://core.ac.uk/display/30312702?utm_source=pdf&utm_medium=banner&utm

_campaign=pdf-decoration-v1  

O'Neill, A. (n.d.). Topic: Dach countries. Statista. Retrieved April 28, 

2023, from https://www.statista.com/topics/4623/dach-countries/#topicOverview  

Online casual gamersin germany. Start.io | Online Casual Gamers in 

Germany Audience. (2023, March). https://www.start.io/audience/online-casual-

gamers-in-germany  

Orange Valley. (2021, March). Orange Valley Reporting March 2021.  

ORF.at. (2019, December 4). 5,3 millionen österreicher Spielen 

Videospiele. oesterreich.ORF.at. https://oesterreich.orf.at/stories/3024655/  

Peter, J. P., & Olson , J. C. (2010). Consumer Behavior & Marketing 

Strategy (9th ed.).  

PGDA. (2021, May 7). Industry report. Pioneers. https://pgda.at/industry-

report/  

Pilik, D. I. M., & Ahmadov, Z. (2020). THE EVOLUTION OF THE 

INTERNET AND THE ADVANTAGES OF ONLINE MARKETING IN THIS 

CONTEXT, 28, 86–94.  

Podolsky, M. (2023, March 13). Council post: What does brand 

awareness mean for consumers?. Forbes. 

https://www.forbes.com/sites/forbesbusinesscouncil/2023/03/10/what-does-brand-

awareness-mean-for-consumers/?sh=5e1f52675a73  

PriceSpider. (2022, January 26). What are the Customer Journey Stages?. 

Pricespider. https://www.pricespider.com/customer-journey-stages/  



123 

  

 

 

PricewaterhouseCoopers. (n.d.). Video games. PwC. Retrieved April 28, 

2023, from https://www.pwc.ch/en/insights/tmt/semo-login/swiss-entertainment-

and-media-outlook-2018-2022/video-

games.html#:~:text=The%20user%20figures%20of%201.83,at%20least%20once

%20a%20week. 

Published by Statista Research Department, & 16, M. (2023, March 16). 

Austria, Germany & switzerland: Marketing email open rates 2021. Statista. 

https://www.statista.com/statistics/944205/opening-rates-by-

industry/#:~:text=In%202021%2C%20emails%20marketing%20art,consumer%20

electronics%20with%2046.2%20percent.  

SABBAGH, F. (2021). Email marketing: The most important advantages 

and disadvantages. Research Gate. Retrieved May 2, 2023, from 

https://www.researchgate.net/publication/356908731_Email_Marketing_The_mos

t_Important_Advantages_and_Disadvantages 

Salary: Seo Specialist (June, 2023). Glassdoor. (2023, June 7). 

https://www.glassdoor.com/Salaries/germany-seo-specialist-salary-

SRCH_IL.0,7_IN96_KO8,22.htm  

Sammut-Bonnici, T. (2017, October 30). Strategic management - 

sammut‐ bonnici - wiley online library. Retrieved February 19, 2023, from 

https://onlinelibrary.wiley.com/doi/10.1002/9781118785317.weom060194  

SI, S. (2015). Social Media and its role in marketing. Business and 

Economics Journal, 07(01). https://doi.org/10.4172/2151-6219.1000203 



124 

  

 

 

Singh, M. (2012, October). Marketing mix of 4P’s for competitive 

advantage - IOSR journals. Retrieved February 19, 2023, from 

https://www.iosrjournals.org/iosr-jbm/papers/vol3-issue6/G0364045.pdf  

Sydorenko, N. (2023, April 7). Buyer Behaviour. Snov.io. Retrieved May 

8, 2023, from https://snov.io/glossary/buyer-

behavior/#:~:text=Buyer%20behavior%20refers%20to%20the,force%20behind%

20any%20marketing%20process.  

Technology enthusiastsin germany. Start.io | Technology Enthusiasts in 

Germany Audience. (2023, March). https://www.start.io/audience/technology-

enthusiasts-in-germany  

The four stages of the customer journey. Right Source Marketing. (2023, 

May 2). https://www.rightsourcemarketing.com/glossary/what-is-customer-

journey/#:~:text=1)%20The%20Awareness%20Stage,is%20that%20you%20offer

%20exactly.  

The largest influencer study in Europe 2020. Influencity. (n.d.). 

https://influencity.com/resources/studies/the-largest-influencer-study-of-europe  

Twitch Usersin Austria20. Start.io | Twitch Users in Austria Audience. 

(2023, March). https://www.start.io/audience/twitch-users-in-austria  

Twitch Usersin Switzerland. Start.io | Twitch Users in Switzerland 

Audience. (2023, March). https://www.start.io/audience/twitch-users-in-

switzerland  

3, 2, 1 go! video gaming is at an all-time high during COVID-19. Nielsen. 

(2022, July 21).https://www.nielsen.com/insights/2020/3-2-1-go-video-gaming-is-



125 

  

 

 

at-an-all-time-high-during-covid-

19/#:~:text=According%20to%20Nielsen%20Games%20Video,%25)%20and%20

Germany%20(23%25).  

Veröffentlicht von                                    L. Lohmeier, & 05.05.2023. 

(2023, May 5). Influencer - Einfluss auf Kaufentscheidung nach plattform 2022. 

Statista. https://de.statista.com/statistik/daten/studie/1247627/umfrage/einfluss-

von-influencern-auf-kaufentscheidung-nach-plattform-in-deutschland/  

Veröffentlicht von                                    Statista Research Department, & 

10.02.2023. (2023, February 10). Schweiz - engagement rate der Instagram-

Influencer. Statista. 

https://de.statista.com/statistik/daten/studie/1193250/umfrage/engagement-rate-

der-schweizer-instagram-influencer-nach-reichweite/  

Veröffentlicht von Statista Research Department, & 09.06.2023. (2023, 

June 9). Österreich - Erfolgreichste Twitch-Kanäle nach followern 2023. Statista. 

https://de.statista.com/statistik/daten/studie/1262392/umfrage/beliebteste-twitch-

kanaele-aus-oesterreich-nach-anzahl-der-follower/  

Warranty. XYZ MONITOR. (n.d.). https://eu.XYZ 

Monitor.com/en/gaming/warranty-information  

What is email marketing and how does it work? here's everything you need 

to know. Salesforce. (2022, March 22). Retrieved May 2, 2023, from 

https://www.salesforce.com/in/blog/2022/03/email-marketing-guide.html 



126 

  

 

 

Wilkens, P. (2021, September 12). “gaming enthusiasts” are the engine 

behind entertainment. VentureBeat. https://venturebeat.com/games/gaming-

enthusiasts-are-the-engine-behind-entertainment/  

Yadav, B. (2015, November 28). Buying Motives. Slide Share. 

https://pt.slideshare.net/BabitaYadav5/buying-motives-55600462  

YalçÕn, N., & Köse, U. (2010). What is search engine optimization: 

SEO? Retrieved May 2, 2023, from 

https://reader.elsevier.com/reader/sd/pii/S1877042810022901?token=2CE0EB15

E80440B8D1002D5A419B1A786E8FAB36BC78F7CC745AD4557A349E99FE5

1EE06B7AC77E334C33D856C8BA890&originRegion=eu-west-

1&originCreation=20230502094047  

 


