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Statistik Deskriptif 

N Min Max Median Mean 
Std. 

Deviation 

Kesadaran Wajib 
Pajak 

100 15 20 17,50 17,95 1,666 

Sanksi Pajak 100 11 20 17,00 17,04 1,820 

Kualitas Pelayanan 
Pajak 

100 14 20 16,00 17,06 1,740 

Kepatuhan Wajib 
Pajak Kendaraan 

Bermotor 

100 11 15 13,00 13,53 1,352 

Valid N (listwise) 100 
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Correlations 

X1.1 X1.2 X1.3 X1.4 

Kesadaran 

Wajib Pajak 

X1.1 Pearson 

Correlation 

1 ,524** ,337** ,252* ,702** 

Sig. (2-tailed) ,000 ,001 ,011 ,000 

N 100 100 100 100 100 

X1.2 Pearson 

Correlation 

,524** 1 ,382** ,449** ,794** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 

N 100 100 100 100 100 

X1.3 Pearson 

Correlation 

,337** ,382** 1 ,444** ,751** 

Sig. (2-tailed) ,001 ,000 ,000 ,000 

N 100 100 100 100 100 

X1.4 Pearson 

Correlation 

,252* ,449** ,444** 1 ,713** 

Sig. (2-tailed) ,011 ,000 ,000 ,000 

N 100 100 100 100 100 

Kesadaran Wajib 

Pajak 

Pearson 

Correlation 

,702** ,794** ,751** ,713** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 
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N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Correlations 

X2.1 X2.2 X2.3 X2.4 Sanksi Pajak 

X2.1 Pearson Correlation 1 ,367** ,245* ,190 ,624** 

Sig. (2-tailed) ,000 ,014 ,059 ,000 

N 100 100 100 100 100 

X2.2 Pearson Correlation ,367** 1 ,376** ,273** ,692** 

Sig. (2-tailed) ,000 ,000 ,006 ,000 

N 100 100 100 100 100 

X2.3 Pearson Correlation ,245* ,376** 1 ,562** ,769** 

Sig. (2-tailed) ,014 ,000 ,000 ,000 

N 100 100 100 100 100 

X2.4 Pearson Correlation ,190 ,273** ,562** 1 ,737** 

Sig. (2-tailed) ,059 ,006 ,000 ,000 

N 100 100 100 100 100 

Sanksi Pajak Pearson Correlation ,624** ,692** ,769** ,737** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 
 

Correlations 

X3.1 X3.2 X3.3 X3.4 

Kualitas 

Pelayanan 

Pajak 

X3.1 Pearson 

Correlation 

1 ,616** ,551** ,371** ,819** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 

N 100 100 100 100 100 
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X3.2 Pearson 

Correlation 

,616** 1 ,587** ,318** ,800** 

Sig. (2-tailed) ,000 ,000 ,001 ,000 

N 100 100 100 100 100 

X3.3 Pearson 

Correlation 

,551** ,587** 1 ,516** ,839** 

Sig. (2-tailed) ,000 ,000 ,000 ,000 

N 100 100 100 100 100 

X3.4 Pearson 

Correlation 

,371** ,318** ,516** 1 ,690** 

Sig. (2-tailed) ,000 ,001 ,000 ,000 

N 100 100 100 100 100 

Kualitas Pelayanan 

Pajak 

Pearson 

Correlation 

,819** ,800** ,839** ,690** 1 

Sig. (2-tailed) ,000 ,000 ,000 ,000 

N 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 
 
 

 

Correlations 
 
 

Y1 

 
 
Y2 

 
 
Y3 

Kepatuhan 

Wajib Pajak 

Y1 Pearson Correlation 1 ,631** ,564** ,860** 

Sig. (2-tailed) ,000 ,000 ,000 

N 100 100 100 100 

Y2 Pearson Correlation ,631** 1 ,514** ,832** 

Sig. (2-tailed) ,000 ,000 ,000 

N 100 100 100 100 

Y3 Pearson Correlation ,564** ,514** 1 ,839** 

Sig. (2-tailed) ,000 ,000 ,000 

N 100 100 100 100 

Kepatuhan Wajib Pajak Pearson Correlation ,860** ,832** ,839** 1 

Sig. (2-tailed) ,000 ,000 ,000 

N 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 



103 

 
 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,724 4 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,668 4 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,796 4 

 

Reliability Statistics 
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Cronbach's Alpha 

 

 
N of Items 

,794 3 
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One-Sample Kolmogorov-Smirnov Test 

Unstandardized 

Residual 

 
 
 
 
 
 
 
 
 
 
 
 

 
a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 

 
 

Coefficientsa 

Collinearity Statistics 

Model Tolerance VIF 

1 Kesadaran Wajib Pajak ,691 1,448 

N 100 

Normal Parametersa,b Mean ,0000000 

Std. Deviation ,92767790 

Most Extreme Differences Absolute ,065 

Positive ,065 

Negative -,062 

Test Statistic ,065 

Asymp. Sig. (2-tailed) ,200c,d 



106 

Sanksi Pajak ,585 1,711 

Kualitas Pelayanan Pajak ,669 1,495 

a. Dependent Variable: Kepatuhan Wajib Pajak 

 
 
 

 

 

Coefficientsa 

 
 
 
 

l 
 
 
 
 
 
 
 
 

a. Dependent Variable: ABRESID 

 

 
Unstandardized 

Coefficients 

Standardiz 

ed 

Coefficient 

s 

 
 
 
 

 
t 

 
 
 
 

 
Sig. Mode B Std. Error Beta 

1 (Constant) -,175 1,178 -,149 ,882 

Kesadaran Wajib 

Pajak 

,016 ,069 ,029 ,237 ,813 

Sanksi Pajak ,022 ,068 ,042 ,318 ,751 

Kualitas Pelayanan 

Pajak 

-,027 ,067 -,051 -,408 ,684 
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Coefficientsa 
 

Unstandardized 

Coefficients 

Standardize 

d 

Coefficients 

 
 
 

 
t 

 
 
 

 
Sig. Model B Std. Error Beta 

1 (Constant) 1,683 1,176 1,431 ,156 

Kesadaran Wajib 

Pajak 

,471 ,068 ,580 6,885 ,000 

Sanksi Pajak ,051 ,068 ,069 ,749 ,456 

Kualitas Pelayanan 

Pajak 

,148 ,067 ,191 2,225 ,028 

a. Dependent Variable: Kepatuhan Wajib Pajak 
 
 

 

Model Summaryb 
 
 
Model 

 
 
R 

 
 
R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 ,727a ,529 ,514 ,942 

a. Predictors: (Constant), Kualitas Pelayanan Pajak, Kesadaran Wajib 

Pajak, Sanksi Pajak 

b. Dependent Variable: Kepatuhan Wajib Pajak 

 

 
 

ANOVAa 
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Model 

Sum of 

Squares 

 
 
df 

 
 
Mean Square 

 
 
F 

 
 
Sig. 

1 Regression 95,712 3 31,904 35,949 ,000b 

Residual 85,198 96 ,887 

Total 180,910 99 

a. Dependent Variable: Kepatuhan Wajib Pajak 

b. Predictors: (Constant), Kualitas Pelayanan Pajak, Kesadaran Wajib Pajak, Sanksi Pajak 

 

 
 

Coefficientsa 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

 
 
 
t 

 
 
 
Sig. Model B Std. Error Beta 

1 (Constant) 1,683 1,176 1,431 ,156 

Kesadaran Wajib Pajak ,471 ,068 ,580 6,885 ,000 

Sanksi Pajak ,051 ,068 ,069 ,749 ,456 

Kualitas Pelayanan 

Pajak 

,148 ,067 ,191 2,225 ,028 

a. Dependent Variable: Kepatuhan Wajib Pajak 


