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ABSTRACT

PT Solid Utama Logistik is a freight forwarding service that provides sea freight
service, trucking service, customs brokers, and domestic shipping services. Practically, the
freight forwarding company (PT Solid Utama Logistik) has relationships with cargo
companies (via truck, ship, or air carriers) and stevedoring companies. Forwarders act as
agents of the owner of goods to manage the goods delivery to their destinations and
customs duties when doing export or import. Neither The Law on Value Added Tax nor its
implementation regulations have detailed the application of Value Added Tax on freight
forwarding services, so the forwarder is still having trouble calculating the Basic
Application of the Tax.

The results of the analysis showed that the forwarder has not fully implemented the
Value Added Tax treatment on its venture under the applicable regulations. The results of
the research showed that the forwarder has not been applying the Value Added Tax rate
for the costs of which there are freight charges of 1%, and the deposit or reporting of Value
Added Tax on the PT Solid Utama Logistik is not under the applicable regulations. The
results suggest that the Directorate General of Taxes can make detailed tax provisions that
can be used as a reference in regulating the application of Value Added Tax on freight
forwarding services so that both the taxpayer and the government are on the same page.

Keywords: freight forwarding services, forwarder, tax base, reimbursement, re-
invoicing



ABSTRAK

PT Solid Utama Logistik merupakan jasa freight forwarding yang
menyediakan layanan jasa pengiriman barang jalur laut dan darat, jasa pengurusan
kewajiban pabean, dan jasa pengiriman domestik. Pada saat menjalankan usaha,
perusahaan freight forwarding (PT Solid Utama Logistik) bekerja sama dengan
pithak ketiga. Pihak ketiga tersebut antara lain perusahaan pengangkutan
(transportasi darat, laut, dan udara), perusahaan bongkar muat, dan perusahaan
pelayanan petikemas. Forwarder disebut sebagai pihak yang mewakili pemilik
barang untuk mengurus pengiriman barang ataupun kewajiban pabeannya dalam
rangka ekspor atau impor. Undang-Undang Pajak Pertambahan Nilai ataupun
peraturan pelaksananya belum mengatur secara detail mengenai penerapan Pajak
Pertambahan Nilai atas jasa freight forwarding sehingga forwarder masih kesulitan
dalam menghitung Dasar Pengenaan Pajak.

Dari hasil analisis, menunjukkan bahwa forwarder belum sepenuhnya
menerapkan perlakuan Pajak Pertambahan Nilai atas usahanya berdasarkan
peraturan yang berlaku. Forwarder belum menerapkan tarif Pajak Pertambahan
Nilai untuk biaya yang terdapat fieight charges sebesar 1% dan penyetoran ataupun
pelaporan Pajak Pertambahan Nilai pada PT Solid Utama Logistik belum sesuai
peraturan yang berlaku. Hasil penelitian menyarankan agar Direktorat Jenderal
Pajak dapat membuat ketentuan perpajakan secara detail yang dapat dijadikan
acuan dalam mengatur mengenai penerapan Pajak Pertambahan Nilai atas jasa
freight forwarding sehingga baik wajib pajak ataupun pemerintah berada pada
pemahaman yang sama.

Kata kunci: Jasa freight forwarding, forwarder, Dasar Pengenaan Pajak,
reimbursement, re-invoicing
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