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ABSTRAK

Pelayanan perizinan merupakan jenis pelayanan jasa yang secara prinsipal
merupakan tanggung jawab pemerintah dan dijalankan dengan tujuan memenubhi
kebutuhan masyarakat serta mengikuti peraturan hukum yang relevan, dengan
produk layanan yang berupa izin. DPMPTSP Kota Semarang merilis Sistem Izin
Investasi Mudah dan Terpadu (SI IMUT) untuk mempermudah dan mempercepat
proses perizinan yang diajukan oleh masyarakat. Namun, dalam pelaksanaanya,
perizinan online melalui SI IMUT masih belum maksimal dikarenakan masih
banyak pengaduan-pengaduan mengenai sistem perizinan online tersebut.
Penelitian ini bertujuan untuk menganalisis efektivitas pelayanan perizinan online
melalui SI IMUT dan faktor pendukung serta penghambat efektivitas. Metode
penelitian yang digunakan adalah deskriptif kualitatif dengan teknik pengambilan
data wawancara, observasi dan dokumentasi. Penelitian ini menggunakan teori
efektivitas menurut Duncan, yaitu pencapaian tujuan, integrasi, dan adaptasi, serta
menggunakan teori faktor yang mempengaruhi efektivitas menurut Najidah yaitu
koordinasi, perencanaan, dan ketepatan pelayanan. Hasil penelitian menunjukkan
efektivitas pelayanan perizinan online melalui SI IMUT belum berjalan dengan
optimal, hal ini dikarenakan DPMPTSP Kota Semarang belum melaksanakan
sosialisasi secara menyeluruh, sehingga pada indikator proses sosial masih belum
maksimal. selain itu pada faktor ketepatan pelayanan, pemahaman masyarakat
mengenai pelayanan perizinan online melalui SI IMUT dinilai masih kurang
sehingga mempengaruhi efektivitas pelayanan perizinan online melalui SI IMUT
di DPMPTSP Kota Semarang.

Kata Kunci: Efektivitas, Pelayanan Perizinan, SI IMUT
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ABSTRACT

Licensing services are a type of service that is principally the responsibility of the
government and is carried out with the aim of meeting community needs and
following relevant legal regulations, with service products in the form of permits.
Semarang City DPMPTSP released an Easy and Integrated Investment Permit
System (SI IMUT) to simplify and speed up the licensing process submitted by
the public. However, in practice, online licensing through SI IMUT is still not
optimal because there are still many complaints about the online licensing system.
This study aims to analyze the effectiveness of online licensing services through
SI IMUT and the supporting and inhibiting factors for effectiveness. The research
method used is descriptive qualitative with data collection techniques of
interviews, observation and documentation. This study uses the theory of
effectiveness according to Duncan, namely goal attainment, integration, and
adaptation, and uses the theory of factors that influence effectiveness according to
Najidah, namely coordination, planning, and accuracy of service. The results of
the study show that the effectiveness of online licensing services through Sl
IMUT has not run optimally, this is because the Semarang City DPMPTSP has
not carried out socialization as a whole, so that the social process indicators are
still not optimal. In addition to the service accuracy factor, people's understanding
of online licensing services through SI IMUT is considered to be lacking so that it
affects the effectiveness of online licensing services through SI IMUT at
DPMPTSP Semarang City.
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