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ABSTRAK 
 

 

Penelitian ini bertujuan untuk menguji efek mediasi adopsi sistem pajak 

elektronik dalam hubungan antara sikap terhadap sistem pajak elektronik dan 

kepatuhan pajak menggunakan bukti dari Usaha Mikro Kecil dan Menengah. 

Variabel dependen pada penelitian ini adalah kepatuhan pajak dan variabel 

independen pada penelitian ini adalah sikap terhadap sistem pajak elektronik, serta 

terdapat variabel mediasi penelitian ini adalah adopsi sistem pajak elektronik 

Penelitian ini menggunakan metode kuantitatif di mana kuesioner dengan 

pertanyaan tertutup digunakan. Desain penelitian ini adalah cross sectional dan 

korelasional. Kuesioner yang dapat digunakan diterima dari 100 Usaha Mikro Kecil 

dan Menengah, dan data dianalisis dengan bantuan program IBM SPSS Statistics 

26. 

Hasil penelitian menyatakan adopsi sistem pajak elektronik merupakan 

mediator parsial dalam hubungan antara sikap terhadap sistem pajak elektronik dan 

kepatuhan pajak. Hasil lebih lanjut menunjukkan bahwa adopsi sistem pajak 

elektronik dan sikap terhadap sistem pajak elektronik secara signifikan terkait 

dengan kepatuhan pajak. 

 

Kata Kunci : Kepatuhan Pajak, Adopsi Sistem Pajak Elektronik, Sikap Terhadap 

Sistem Pajak Elektronik, UMKM 
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ABSTRACT 
 

This study aims to examine the mediating effect of electronic tax system 

adoption in the relationship between attitudes towards electronic tax systems and 

tax compliance using evidence from Micro, Small and Medium Enterprises. The 

dependent variable in this study is tax compliance and the independent variable in 

this study is the attitude towards the electronic tax system, and there is a mediating 

variable in this study is the adoption of the electronic tax system 

This study used a quantitative method in which questionnaires with closed 

questions were used. The design of this study was cross sectional and correlational. 

Usable questionnaires were received from 100 Micro, Small and Medium 

Enterprises, and the data were analyzed with the help of the IBM SPSS Statistics 

26 program. 

The results of the study stated that the adoption of an electronic tax system 

is a partial mediator in the relationship between attitudes towards the electronic 

tax system and tax compliance. The results further show that the adoption of the 

electronic tax system and the attitude towards the electronic tax system are 

significantly related to tax compliance. 

 

Keywords: Tax Compliance, Adoption of Electronic Tax System, Attitude Towards 

Electronic Tax System, MSME 
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