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ABSTRAK

Dalam rangka meningkatkan kualitas inovasi pelayanan publik diperlukan
penguatan kapasitas manajemen inovasi melalui peran kepemimpinan inovatif dan
kualitas sumber daya manusia. Dinas Kesehatan Kota Semarang mencerminkan
organisasi yang inovatif karena menghasilkan banyak inovasi dan prestasi di tingkat
nasional maupun internasional. Peran Kepala Dinas Kesehatan Kota Semarang
dalam manajemen perubahan berhasil membangun sistem atau pola berinovasi
untuk meningkatkan kualitas pelayanan publik pada bidang kesehatan melalui
transformasi pemanfaatan teknologi, kapasitas pembelajaran, dan koordinasi
sehingga terbentuk budaya dan iklim inovasi yang efektif. Keberhasilan inovasi
juga didukung oleh komitmen dan profesionalisme pegawai sebagai katalisator
dalam menjalankan tugas dan fungsi. Tujuan penelitian untuk mengetahui
hubungan Kepemimpinan Inovatif (X1) dengan Kapasitas Manajemen Inovasi (Y),
hubungan Kualitas Sumber Daya Manusia (X2) dengan Kapasitas Manajemen
Inovasi (Y), dan hubungan simultan antara Kepemimpinan Inovatif (X1) dan
Kualitas Sumber Daya Manusia (X2) dengan Kapasitas Manajemen Inovasi (Y) di
Dinas Kesehatan Kota Semarang menggunakan kerangka teori (S. E. Kim & Lee,
2009b). Penelitian ini menggunakan metode kuantitatif melalui pengumpulan data
berupa kuesioner dan wawancara pegawai berdasarkan teknik proportional random
sampling sebanyak 48 responden. Teknik analisis yang digunakan adalah uji
validitas, uji reliabilitas, korelasi Kendall Tau, Konkordansi Kendall, dan Koefisien
Determinasi. Hasil penelitian menunjukkan terdapat hubungan yang positif dan
signifikan antara Kepemimpinan Inovatif (X1) dengan Kapasitas Manajemen
Inovasi (Y) sebesar 0,749 dan koefisien determinasi memberikan kontribusi sebesar
69,5%. Korelasi variabel lain menunjukkan terdapat hubungan yang positif dan
signifikan antara Kualitas Sumber Daya Manusia (X2) dengan Kapasitas
Manajemen Inovasi (Y) sebesar 0,723 dan koefisien determinasi memberikan
kontribusi sebesar 69,7% serta secara simultan terdapat hubungan positif dan
signifikan antara Kepemimpinan Inovatif (X1) dan Kualitas Sumber Daya Manusia
(X2) dengan Kapasitas Manajemen Inovasi (Y) sebesar 0,482 dan koefisien
determinasi memberikan kontribusi sebesar 79,5%.

Kata Kunci : Kapasitas Manajemen Inovasi, Kepemimpinan Inovatif, dan
Kualitas Sumber Daya Manusia
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ABSTRACT

To improve the quality of public service innovation, it is necessary to strengthen
innovation management capacity through innovative leadership roles and the
quality of human resources. Semarang City Health Office reflects an innovative
organization because it produces many innovations and achievements at national
and international levels. The role of the Head of the Semarang City Health Office
in change management has succeeded in building a system or pattern of innovation
to improve the quality of public services in the health sector through the
transformation of technology utilization, learning capacity, and coordination so
that an effective culture and climate of innovation are formed. The success of
innovation is also supported by the commitment and professionalism of employees
as catalysts in carrying out duties and functions. The purpose of the study was to
determine the relationship between Innovative Leadership (X1) with Innovation
Management Capacity (Y), the relationship between Human Resource Quality (X2)
and Innovation Management Capacity (Y), and the simultaneous relationship
between Innovative Leadership (X1) and Human Resource Quality (X2) with
Innovation Management Capacity (Y) in Semarang City Health Office using a
theoretical framework (S. E. Kim & Lee, 2009b). This study used quantitative
methods through data collection in the form of questionnaires and employee
interviews based on proportional random sampling techniques with as many as 48
respondents. The analysis techniques used are validity test, reliability test, Kendall
Tau correlation, Kendall Concordance, and Coefficient of Determination. The
results showed that there was a positive and significant relationship between
Innovative Leadership (X1) and Innovation Management Capacity (Y) of 0,749 and
the coefficient of determination contributed 69,5%%. The correlation of other
variables shows that there is a positive and significant relationship between the
Quality of Human Resources (X2) with the Innovation Management Capacity (Y)
of 0,723 and the coefficient of determination contributes 69,7% and simultaneously
there is a positive and significant relationship between Innovative Leadership (X1)
and Human Resource Quality (X2) with Innovation Management Capacity (Y) of
0,482 and the coefficient of determination contributes 79,5%.

Keywords : Innovation Management Capacity, Innovative Leadership, and Quality
Human Resources
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