10.

11.

12.

13.

14.

99

REFERENSI

Damayanti D, Rantung G. Asuhan Keperawatan Kritis. yayasan Kita
menulis; 2022.

Zaga CJ, Freeman-Sanderson A, Happ MB, et al. Defining effective
communication for critically ill patients with an artificial airway: An
international multi-professional consensus. Intensive Crit Care Nurs.
2023;76(October 2022):103393. doi:10.1016/j.iccn.2023.103393
DeGrande H, Liu F, Greene P, Stankus JA. Developing professional
competence among critical care nurses: An integrative review of literature.
Intensive Crit Care Nurs. 2018;49:65-71. doi:10.1016/j.iccn.2018.07.008
Kerfoot KM, Lavandero R, Cox M, Triola N, Pacini C, Hanson MD.
Conceptual models and the nursing organization: Implementing the AACN
Synergy Model for patient care™. Nurse Lead. 2006;4(4):20-26.
d0i:10.1016/j.mnl.2006.05.009

Suwardiyanto H, Sari syah ayu kartika wuan. Sleep Hygiene, Strategi
Mengurangi Nyeri Pada Pasien Kritis. 1st ed. chakra brahmanda lentera;
20109.

Locsin R. Rozzano Locsin’s technological competency as caring in
nursing: Knowing as process and technological knowing as practice. Nurs
Theor Nurs Pract (4th ed), New York, FA Davis, Co. Published online
2015:451-462.

Prompahakul C, Nilmanat K. Factors relating to nurses’ caring behaviors
for dying patients. Nurse Media J Nurs. 2011;1(1):15-27.

Locsin RC. Technological Competency as Caring in Nursing: A Model for
Practice. Sigma Theta Tau International Indianapolis, IN; 2005.
Kongsuwan W, Locsin RC. Thai nurses’ experience of caring for persons
with life-sustaining technologies in intensive care settings: A
phenomenological study. Intensive Crit Care Nurs. 2011;27(2):102-110.
doi:https://doi.org/10.1016/j.iccn.2010.12.002

Locsin RC, Kongsuwan W. Lived experience of patients being cared for in
ICUs in Southern Thailand. Nurs Crit Care. 2013;18(4):200-211.
Pajnkihar M, Stiglic G, Vrbnjak D. The concept of Watson’s carative
factors in nursing and their (dis) harmony with patient satisfaction. PeerJ.
2017;5:2940.

Bergdahl E, Benzein E, Ternestedt BM, Elmberger E, Andershed B. Co-
creating possibilities for patients in palliative care to reach vital goals - a
multiple case study of home-care nursing encounters. Nurs Ing.
2013;20(4):341-351. doi:10.1111/nin.12022

den Boer J, Nieboer AP, Cramm JM. A cross-sectional study investigating
patient-centred care, co-creation of care, well-being and job satisfaction
among nurses. J Nurs Manag. 2017;25(7):577-584.
doi:10.1111/jonm.12496

van der Meer L, Nieboer AP, Finkenfligel H, Cramm JM. The importance
of person-centred care and co-creation of care for the well-being and job
satisfaction of professionals working with people with intellectual
disabilities. Scand J Caring Sci. 2018;32(1):76-81. d0i:10.1111/scs.12431



15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

100

Hunziker S, Mchugh W, Cannistraro S, Ngo L, Marcantonio E, Howell
MD. Predictors and correlates of dissatisfaction with intensive care.
2012;40(5). d0i:10.1097/CCM.0b013e3182451c70

Kilde B, Landmark BT, Grov EK. Flexible borders—Co-creation in an
interprofessional team: Caring for patients with ALS in a palliative context.
J Nurs Educ Pract. 2016;7(2). doi:10.5430/jnep.v7n2p126

Yusuf R, Ismail S, Utami RS. Caring co-creation untuk pasien dan keluarga
dalam pencegahan pressure injury pada pasien kritis di ruang ICU.
Published online 2018.

Kuipers SJ, Nieboer AP, Cramm JM. The need for co-creation of care with
multi-morbidity patients—a longitudinal perspective. Int J Environ Res
Public Health. 2020;17(9). doi:10.3390/ijerph17093201

Kuipers SJ, Cramm JM, Nieboer AP. The importance of patient-centered
care and co-creation of care for satisfaction with care and physical and
social well-being of patients with multi-morbidity in the primary care
setting. BMC Health Serv Res. 2019;19(1):1-9. d0i:10.1186/s12913-018-
3818-y

Mai S, Wang D. Relationship between patient value co-creation behaviour
and quality of medical care: a cross-sectional survey. Lancet.
2019;394:545. doi:10.1016/s0140-6736(19)32381-5

Hetland B, McAndrew N, Perazzo J, Hickman R. A qualitative study of
factors that influence active family involvement with patient care in the
ICU: Survey of critical care nurses. Intensive Crit Care Nurs. 2018;44:67-
75. d0i:10.1016/j.iccn.2017.08.008

Brilowski GA, Wendler MC. Nursing Theory and Concept Development
or Analaysis: An evolutionary concept analysis of caring. J Adv Nurs.
2005;50(6):641-650.

Hemberg J, Bergdahl E. Cocreation as a Caring Phenomenon. Published
online 2019. doi:10.1097/HNP.0000000000000342

Rocco Palumbo. Contextualizing co-production of health care: a systematic
literature review. Eletronic Libr. 2016;34(1):1-5.

Lindahl B, Lidén E, Lindblad BM. A meta-synthesis describing the
relationships between patients, informal caregivers and health
professionals in home-care settings. J Clin Nurs. 2011;20(3-4):454-463.
d0i:10.1111/j.1365-2702.2009.03008.x

Griffiths C. Deep nursing: A thoughtful, co-created nursing process. Nurs
Manage. 2017;24(1):27-30. doi:10.7748/nm.2017.e1573

Young J, Palareti G, Legnani C, et al. Shared care requires a shared vision:
communities of clinical practice in a primary care setting. Int J Lab
Hematol. 2017;38(1):42-49. doi:10.1111/ijIh.12426

Hill H, Evans JMM, Forbat L. Nurses respond to patients’ psychosocial
needs by dealing, ducking, diverting and deferring: An observational study
of a hospice ward. BMC Nurs. 2015;14(1):1-10. doi:10.1186/s12912-015-
0112-8

Sandsdalen T, Hov R, Hagye S, Rystedt I, Wilde-Larsson B. Patients’
preferences in palliative care: A systematic mixed studies review. Palliat
Med. 2015;29(5):399-419.

Bergdahl E, Ternestedt BM, Berter6 C, Andershed B. The theory of a co-



31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

101

creative process in advanced palliative home care nursing encounters: A
qualitative deductive approach over time. Nurs Open. 2019;6(1):175-188.
d0i:10.1002/nop2.203

Uuksulainen M, Rajala M, Kanste O, Polkki T. Translation and cultural
adaptation of the Family Centered Care Assessment Scale (FCCAS) for
Finnish  pediatric  nursing. J Pediatr  Nurs. 2022;62:51-59.
d0i:10.1016/j.pedn.2021.11.004

Barrat J. Our Final Invention : Artificial Intelligence and the End of the
Human Era. 1st ed.; 2015.

Saraee E, Joshi A, Betke M. A therapeutic robotic system for the upper
body based on the Proficio robotic arm. Int Conf Virtual Rehabil ICVR.
2017;2017-June. doi:10.1109/ICVR.2017.8007498

Jelec K, Sukalic S, Friganovic A. Nursing and implementation of modern
technology. Signa Vitae. 2016;12(1):23-27. d0i:10.22514/SV121.102016.3
Jennifer Anne Haley. Critical Care Nurses’ Lived Experience When The
Technology Used In The Care Of Critically DIl Patients Malfunctions.
Dissertation. Published online 2001:274.

Kovaleva MA, Jones AC, Kimpel CC, et al. Patient and caregiver
experiences with a telemedicine intensive care unit recovery clinic. Hear
Lung. 2023;58:47-53. doi:10.1016/j.hrtIng.2022.11.002

Yuan C, Xiao Y, Wang F, Wang Y, Wang Y, Lin F. Intensive & Critical
Care Nursing The effect of video visitation on intensive care unit patients
and family members outcomes during the COVID-19 pandemic: A
randomised  controlled  trial.  Intensive  Crit Care  Nurs.
2023;76(January):103394. doi:10.1016/j.iccn.2023.103394

Halain AA, Yoong TL, Chan CM, Ibrahim NA, Abdullah KL.
Development and validation of an educational information web page for
family members with relatives in the Intensive Care Unit (ICU). Nurse
Educ Pract. 2022;61(March):103324. doi:10.1016/j.nepr.2022.103324
Suen AO, Butler RA, Arnold RM, et al. A pilot randomized trial of an
interactive web-based tool to support surrogate decision makers in the
intensive care unit. Ann Am Thorac Soc. 2021;18(7):1191-1201.
d0i:10.1513/AnnalsATS.202006-5850C

Shin JY, Chaar Di, Kedroske J, et al. Harnessing mobile health technology
to support long-term chronic illness management: Exploring family
caregiver support needs in the outpatient setting. JAMIA Open.
2020;3(4):593-601. doi:10.1093/jamiaopen/o0aa053

Suen AO, Butler RA, Arnold R, et al. Developing the family support tool:
An interactive, web-based tool to help families navigate the complexities
of surrogate decision making in ICUs. J Crit Care. 2020;56:132-1309.
doi:10.1016/j.jcrc.2019.12.002

Gorman K, Maclsaac C, Presneill J, Hadley D, Nolte J, Bellomo R.
Successful implementation of a short message service (SMS) as intensive
care to family communication tool. Crit care Resusc J Australas Acad Crit
Care Med. 2020;22(3):221-226.

Chiang VCL, Lee RLP, Ho FM, et al. Fulfilling the psychological and
information need of the family members of critically ill patients using
interactive mobile technology: A randomised controlled trial. Intensive Crit



44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

102

Care Nurs. 2017;41:77-83. doi:10.1016/j.iccn.2017.03.006

Lindahl B, Sandman P-O. The role of advocacy in critical care nursing: a
caring response to another. Intensive Crit Care Nurs. 1998;14(4):179-186.
doi:https://doi.org/10.1016/S0964-3397(98)80499-0

Gaydos HL. Understanding personal narratives: An approach to practice. J
Adv Nurs. 2005;49(3):254-259. doi:10.1111/j.1365-2648.2004.03284 .x
Kurniadi TS. Peran Perawat Intensive Care Unit/Keperawatan Kritis.
Keperawatan Kegawatdaruratan dan Keperawatan Krit. Published online
2022:267.

Rajdev K, Loghmanieh N, Farberov MA, Demissie S, Maniatis T. Are
Health-Care Providers Well Prepared in Providing Optimal End-of-Life
Care to Critically Ill Patients? A Cross-Sectional Study at a Tertiary Care
Hospital in the United States. J Intensive Care Med. 2020;35(10):1080-
1094. doi:10.1177/0885066618811794

Hoplock L, Lobchuk M, Dryburgh L, Shead N, Ahmed R. Canadian
Hospital and Home Visiting Nurses’ Attitudes Toward Families in
Transitional Care: A Descriptive Comparative Study. J Fam Nurs.
2019;25(3):370-394. doi:10.1177/1074840719863499

Endacott R. Factors influencing family member perspectives on safety in
the intensive care unit: a systematic review Running. Published online
2012:167-174. doi:10.1201/b11397-24

Segers E, Ockhuijsen H, Baarendse P, van Eerden I, van den Hoogen A.
The impact of family centred care interventions in a neonatal or paediatric
intensive care unit on parents’ satisfaction and length of stay: A systematic
review. Intensive Crit Care Nurs. 2019;50:63-70.
d0i:10.1016/j.iccn.2018.08.008

Kydonaki K, Kean S, Tocher J. Family INvolvement in inTensive care: A
qualitative exploration of critically ill patients, their families and critical
care nurses (INpuT study). J Clin Nurs. 2020;29(7-8):1115-1128.
doi:10.1111/jocn.15175

Heydari A, Sharifi M, Moghaddam AB. Family participation in the care of
older adult patients admitted to the intensive care unit: A scoping review.
Geriatr Nurs (Minneap). 2020;41(4):474-484.
doi:10.1016/j.gerinurse.2020.01.020

McAdam JL, Arai S, Puntillo KA. Unrecognized contributions of families
in the intensive care unit. Intensive Care Med. 2008;34(6):1097-1101.
d0i:10.1007/s00134-008-1066-z

McAdam JL, Puntillo K. Symptoms experienced by family members of
patients in intensive care units. Am J Crit Care. 2009;18(3):200-209.
doi:10.4037/ajcc2009252

Wong P, Redley B, Digby R, Correya A, Bucknall T. Families’
perspectives of participation in patient care in an adult intensive care unit:
A qualitative study. Aust Crit Care. 2020;33(4):317-325.
d0i:10.1016/j.aucc.2019.06.002

Coombs M, Puntillo KA, Franck LS, et al. Implementing the SCCM
Family-centered care guidelines in critical care nursing practice. AACN Adv
Crit Care. 2017;28(2):138-147. doi:10.4037/aacnacc2017766

Kongsuwan W. Development of the Emergent Theory of Aesthetic Nursing



58.

59.
60.
61.

62.

63.

64.

65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

103

Practice (AesNURP). Health (Irvine Calif). 2020;12(07):764-780.
doi:10.4236/health.2020.127056

Doyle L, McCabe C, Keogh B, Brady A, McCann M. An overview of the
qualitative descriptive design within nursing research. J Res Nurs.
2020;25(5):443-455. doi:10.1177/1744987119880234

Ul’fah Hernaeny MP. Populasi Dan Sampel. Pengantar Stat. 2021;1:33.
Renteng S, Simak valen fridolin. Keperawatan Keluarga.; 2021.
Diwyarthi ni desak made santi, Darmiati M, Jalal novita maulidya, Fakhri
ria andriyan. Psikologi Umum. (Oktavianis, Maida R, eds.). Pt Global
Eksekutif Teknologi; 2022.

Bayramzadeh S, Aghaei P. Technology integration in complex healthcare
environments: A systematic literature review. Appl Ergon.
2021;92(December 2020):103351. doi:10.1016/j.apergo.2020.103351
Sugiyono. Metode Penelitian Pendidikan : (Pendekatan Kuantitatif,
Kualitatif Dan R & D).; 2008.

Yusuf M. Metode Penelitian: Kuantitatif, Kualitatif & Penelitian
Gabungan.; 20109.

Suyitno. Metode Penelitian Kualitatif: Konsep, Prinsip, Dan
Operasionalnya.; 2018.

Englander M, Morley J. Phenomenological psychology and qualitative
research. Phenomenol Cogn Sci. 2023;22(1):25-53. doi:10.1007/s11097-
021-09781-8

Elo S, Kyngas H. The qualitative content analysis process. J Adv Nurs.
2008;62(1):107-115. doi:10.1111/].1365-2648.2007.04569.x

Tappen R. Advanced Nursing Research: From Theory to Practice. Vol 13.
3rd ed.; 2021.

Setiana A, Nuraeni R. Riset Keperawatan. 1st ed. LovRinz Publishing;
2018.

Kaewkungwal J, Adams P. Ethical consideration of the research proposal
and the informed-consent process: An online survey of researchers and
ethics committee members in Thailand. Account Res. 2019;26(3):176-197.
doi:10.1080/08989621.2019.1608190

Husnina Nur TAS. Literature Review : Aspek Keamanan Dan Kerahasiaan
Dokumen Rekam Medis Di Rumah Sakit. Published online 2013.

Engle M. Qualitative Data Analysis: An expanded Sourcebook (2nd Ed.):
Matthew B. Miles and A. Michael Huberman. Thousand Oaks, CA: Sage
publications, 1994, 336 pp. Am J Eval. 1999;20(1):159-160.
doi:https://doi.org/10.1016/S1098-2140(99)80125-8

Pena MM, da Silva EMS, Tronchin DMR, Melleiro MM. The use of the
quality model of parasuraman, zeithaml and berry in health services. Rev
da Esc  Enferm.  2013;47(5):1227-1232.  doi:10.1590/S0080-
623420130000500030

Nur S, Ismail S, Kaloeti DVS. Nursing Technology Supporting Family
Involvement in Critically 11l Patients : A Systematic Review. 2023;8(1):32-
46.

Kynoch K, Chang A, Coyer F, McArdle A. The effectiveness of
interventions to meet family needs of critically ill patients in an adult
intensive care unit: a systematic review update. JBI Evid Synth.



76.

77.

78.

79.

80.

81.

82.

83.

84.

85.

86.

87.

88.

89.

104

2016;14(3):181-234. doi:10.11124/JBISRIR-2016-2477

Locsin RC, Purnell M. Advancing the theory of technological competency
as caring in nursing: The universal technological domain. Int J Hum
Caring. 2015;19(2):50-54.

Shin JW, Choi JY, Tate J. Interventions using digital tecnology to promote
family engagement in the adult intensive care unit: An integrative review.
Hear Lung. 2023;58:166-178. doi:10.1016/j.hrtIng.2022.12.004

Bailey JJ, Sabbagh M, Loiselle CG, Boileau J, McVey L. Supporting
families in the ICU: A descriptive correlational study of informational
support, anxiety, and satisfaction with care. Intensive Crit care Nurs.
2010;26(2):114-122.

Smith CD i. S, Custard K. The experience of family members of ICU
patients who require extensive monitoring: a qualitative study. Crit Care
Nurs Clin North Am. 2014;26(3):377-388. doi:10.1016/j.ccell.2014.04.004
Johnson JK, Farnan JM, Barach P, et al. Searching for the missing pieces
between the hospital and primary care: mapping the patient process during
care transitions. BMJ Qual Saf. 2012;21(Suppl 1):i197-1105.

Olding M, McMillan SE, Reeves S, Schmitt MH, Puntillo K, Kitto S.
Patient and family involvement in adult critical and intensive care settings:
a  scoping review. Heal Expect. 2016;19(6):1183-1202.
doi:10.1111/hex.12402

Roberts S, Chaboyer W, Marshall AP. Hospital patients’ perceptions of
using a technology-based intervention to participate in their nutrition care:
A qualitative descriptive study. Clin Nutr ESPEN. 2020;39:79-86.
doi:10.1016/j.clnesp.2020.07.014

Wijaya AS, Haryanti F, Gamayanti IL. Implementasi Perawatan Berpusat
Pada Keluarga Di Ruang Pediatric Intensive Care Unit. J Media Kesehat.
2020;13(1):46-58. doi:10.33088/jmk.v13i1.489

Kynoch K, Cabilan CJ, McArdle A. Experiences and needs of families with
a relative admitted to an adult intensive care unit: a qualitative systematic
review protocol. JBI Evid Synth. 2016;14(11):83-90. doi:10.11124/JBIES-
20-00136

Kennedy NR, Steinberg A, Arnold RM, et al. Perspectives on telephone
and video communication in the intensive care unit during COVID-19. Ann
Am Thorac Soc. 2021;18(5):838-847. doi:10.1513/AnnalsATS.202006-
7290C

Heyward G, Wood DS. They couldn’t say goodbye in person, so ICU
patients are using tablets instead. CNN Heal. Published online 2020.
Kebapci A, Tiirkmen E. The effect of structured virtual patient visits
(sVPVs) on COVID-19 patients and relatives’ anxiety levels in intensive
care unit. J Clin Nurs. 2022;31(19-20):2900-2909. doi:10.1111/jocn.16117
Rose L, Yu L, Casey J, et al. Communication and virtual visiting for
families of patients in intensive care during the COVID-19 pandemic: a UK
national survey. Ann Am Thorac Soc. 2021;18(10):1685-1692.
d0i:10.1513/AnnalsATS.202012-15000C

Kodali S, Stametz RA, Bengier AC, Clarke DN, Layon AJ, Darer JD.
Family experience with intensive care unit care: association of self-reported
family conferences and family satisfaction. J Crit Care. 2014;29(4):641-



90.

91.

92.

93.

94.

95.

96.

97.

98.

99.

100.

101.

102.

103.

105

644.

Darayon R, Thaniwattananon, Kong-in W. Experiences of Patients
Encountering Difficulty Weaning from Mechanical Ventilation. J Nurs Sci
Heal. 2009;32(4):23-32.

Locsin RC. Rozzano Locsin’s technological competency as caring and the
practice of knowing persons in nursing. Nurs Theor Nurs Pract. Published
online 2010:460-471.

Adler DC. The experience and caring needs of critically ill, mechanically
ventilated patients. ProQuest Diss Theses. Published online 1997.
https://www.proquest.com/dissertations-theses/experience-caring-needs-
critically-ill/docview/304370133/se-2?accountid=49069

Cornock MA. Stress and the intensive care patient: Perceptions of patients
and nurses. J Adv Nurs. 1998;27(3):518-527. d0i:10.1046/].1365-
2648.1998.00555.x

Alasad JA, Abu Tabar N, Ahmad MM. Patients’ experience of being in
intensive care wunits. J Crit Care. 2015;30(4):859.e7-859.e11.
doi:10.1016/j.jcrc.2015.03.021

Fredriksen STD, Ringsberg KC. Living the situation stress-experiences
among intensive care patients. Intensive Crit Care Nurs. 2007;23(3):124-
131. doi:10.1016/j.iccn.2006.09.002

Pattison N. Psychological implications of admission to critical care. Br J
Nurs. 2005;14(13):708-714. doi:10.12968/bjon.2005.14.13.18452

Dyson M. Intensive care unit psychosis, the therapeutic nurse—patient
relationship and the influence of the intensive care setting: analyses of
interrelating factors. J Clin Nurs. 1999;8(3):284-290.

Brambilla A, Rebecchi A, Capolongo S. Evidence based hospital design. A
literature review of the recent publications about the EBD impact of built
environment on hospital occupants’ and organizational outcomes. Ann di
Ig Med Prev e di Comunita. 2019;31(2):165-180.

Jamshidi S, Parker JS, Hashemi S. The effects of environmental factors on
the patient outcomes in hospital environments: A review of literature. Front
Archit Res. 2020;9(2):249-263.

Zijlstra E, Hagedoorn M, van der Schans C, Mobach MP. The patient
journey in a hospital environment. Proc Companion Proc EFMIC.
Published online 2020:59.

Karlsen M-MW, Mathisen C, Heyn LG. Advancing communication skills
in intensive care: Caring for relatives of critically ill patients. Patient Educ
Couns. 2021;104(12):2851-2856. doi:10.1016/j.pec.2021.08.010

Bloomer MJ, Ranse K, Butler A, Brooks L. A national Position Statement
on adult end-of-life care in critical care. Aust Crit Care. 2022;35(4):480-
487. doi:10.1016/j.aucc.2021.06.006

Ariani TA, Aini N. Nurse Caring Behavior and Satisfaction of Inpatient
Patients on Nursing Services. J Keperawatan. 2018;9(1):58-64.
https://ejournal.umm.ac.id/index.php/keperawatan/article/view/4970



