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ABSTRAK

Dimas Agung Wisesa

Gambaran Pelaksanaan Komunikasi SBAR di RS Muhammadiyah Roemani
Semarang

XXX + 67 halaman + 8 lampiran

Komunikasi SBAR (Situation, background, assessment, recommendation)
merupakan bentuk komunikasi efektif di rumah sakit antar tenaga kesehatan.
Pelaksanaan komunikasi efektif menggunakan metode SBAR adalah salah satu
cara dalam rangka menjaga keamanan pada pemberian asuhan kesehatan. Adanya
permasalahan patient safety di berbagai di dunia, termasuk Indonesia, menjadikan
banyaknya peraturan yang terbentuk untuk mengurangi permasalahan tersebut
khususnya di rumah sakit. Penggunaan komunikasi efektif melalui metode SBAR
adalah salah satu aspek yang diatur di dalam peraturan-peraturan tersebut.
Implementasi SBAR dilaporkan menghasilkan peningkatan kualitas patient safety
tetapi masih belum dilakukan secara maksimal di Indonesia. Penelitian ini
bertujuan untuk mngetahui gambaran pelaksanaan komunikasi SBAR di RS
Muhammadiyah Roemani Semarang. Metode kuantitatif deskriptif digunakan
untuk menggambarkan variabel pelaksanaan komunikasi SBAR dan aspek-aspek
komunikasi SBAR. Sampel diambil menggunakan teknik consecutive random
sampling dari total perawat yang bekerja di rumah sakit tersebut. Data diambil
menggunakan kuesioner Pelaksanaan Komunikasi SBAR yang valid (CVI = .969)
dan reliabel (Chronbach o = .802). Dari total respondensebanyak 143 perawat
yang terdiri dari laki-laki (n = 34 (23.6%)) dan perempuan (n = 110 (76.4%))
didapatkan hasil penelitian pelaksanaan komunikasi SBAR pada kategori baik
pada aspek situation (93.1%), background (86.1%), assessment (90.2%), dan
background (97.9%). Hasil ini mengindikasikan bahwa pelaksanaan komunikasi
SBAR dilakukan hampir lengkap untuk setiap tindakan mulai dari aspek situation
hingga recommendation. Melalui penelitian ini, diharapkan semua profesi
kesehatan lebih mengoptimalkan dan mempertahankan kualitas pelaksanaan
komunikasi SBAR sebagai bentuk komunikasi efektif di rumah sakit.

Kata Kunci  : SBAR, komunikasi efektif, patient safety

Daftar Pustaka: 94 (2005 — 2023)
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ABSTRACT

Dimas Agung Wisesa

Overview of SBAR Communication Implementation in Muhammadiyah
Roemani Semarang Hospital

XXX + 67 pages + 8 attachments

SBAR communication (situation, background, assessment, recommendation) is
effective communication in hospital among health professionals. Conducting
effective communication using SBAR method is one way in order to maintain
safety in health care giving. Due to patient safety issues in various parts the world,
including Indonesia, various regulations have created in order to inhibit this
problem particularly in hospital. Implementation of effective communication
through SBAR method is regulated by these regulations. SBAR implementation is
reported resulting quality of patient safety improvement but is still not maximized
in Indonesia yet. This paper was performed in order to explore SBAR
communication in Muhammadiyah Roemani Semarang hospital. Descrptive
quantitative method was used in order to assess SBAR communication
implementation variable and its aspects. The samples were chosen using
consecutive random sampling technique from total number of nurses working in
the hospital. Data were collected using valid (CVI = .969) and reliable
(Chronbach a = .802) SBAR communication questionaire. Data from 143 nurses
such men (n= 33 (23.6%)) and women (n= 110 (76.4%)) shown SBAR
communication implementation in good quality at situation (93.1%), background
(86.1%), assessment (90.2%), and recommendation aspects (97.9%). Those results
indicated that SBAR communication implementation had done almost perfectly
for every action from situation to recommendation aspects. Due to this paper,
optimalizing and maintaining quality of SBAR communication implementation as
effective communication in hospital by all of health professionals were expected.

Keywords : SBAR communication, effective communication, patient safety
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