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ABSTRAK 

 

IMPLEMENTASI GOOD CORPORATE GOVERNANCE DALAM 

PENINGKATAN PELAYANAN PUBLIK RSUD K.R.M.T. WONGSONEGORO 

SEMARANG GUNA MEMPERTAHANKAN ZONA INTEGRITAS WILAYAH 

BEBAS KORUPSI DAN WILAYAH BIROKRASI BERSIH MELAYANI 

Penelitian ini dilakukan untuk menguji bagaimana implementasi dari faktor-faktor yang 

memengaruhi peningkatan pelayanan publik di bidang kesehatan yaitu Good Corporate 

Governance. Penelitian ini menggunakan metode penelitian sequential explanatory 

design dimana data kualitatif bobotnya lebih banyak daripada data kuantitatif. Teknik 

sampling penelitian ini menggunakan teknik non-probability sampling (tidak seluruh 

populasi diambil), kategori purposive yang menggunakan rumus Wibisono (jumlah 

populasi tidak diketahui). Sampel penelitian ini berjumlah 68 pasien RSUD K.R.M.T. 

Wongsonegoro, dimana 34 pasien rawat jalan dan 34 pasien rawat inap. Keduanya 

diambil seimbang supaya penilaian dalam penelitian berbobot sama, dengan kategori 

penilaian sama. Data diperoleh melalui pengisian kuesioner oleh pasien dan wawancara. 

Teknik analisis data yang digunakan adalah analisis statistik deskriptif menggunakan 

tabulasi dari Microsoft Excel. Hasil penelitian menunjukkan bahwa implementasi Good 

Corporate Governance dalam hal peningkatan pelayanan publik di RSUD K.R.M.T. 

Wongsonegoro sudah berjalan dengan baik, efektif, dan efisien. Dibuktikan dengan 

penguatan tingkat akuntabilitas dan transparansi lembaga melalui publikasi laporan 

berkala sejak tahun 2019 hingga sekarang. Peran implementor sebagai kunci penting 

lembaga untuk mempertahankan Zona Integritas WBK/WBBM sangat berarti dimana 

disposisi yang dimiliki oleh implementor berbanding positif dengan tingkat keberhasilan 

meraih dan mempertahankan predikat Zona Integritas Wilayah Bebas Korupsi. Disposisi 

seperti kejujuran, demokratis, komitmen, dan integritas juga berpengaruh positif bagi 

lembaga maupun sumber daya yang ada. Implementasi Good Corporate Governance juga 

berbanding lurus dengan tingkat kepercayaan masyarakat kepada lembaga.  

Kata Kunci : Good Corporate Governance, Zona Integritas, Akuntabilitas. 
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ABSTRACT 

 

IMPLEMENTATION OF GOOD CORPORATE GOVERNANCE IN IMPROVING 

PUBLIC SERVICES OF RSUD K.R.M.T. WONGSONEGORO SEMARANG TO 

MAINTAIN THE INTEGRITY ZONE OF CORRUPTION-FREE AREA AND  

CLEAN BUREAUCRACY AREA 

This study was conducted to examine how the implementation of the factors that influence 

the improvement of public services in the health sector, namely Good Corporate 

Governance. This study uses a sequential explanatory design where qualitative data 

weighs more than quantitative data. The sampling technique of this study used a non-

probability sampling technique (not the entire population was taken), purposive category 

using the Wibisono formula (unknown population number). The sample of this study 

amounted to 68 patients at RSUD K.R.M.T. Wongsonegoro, where 34 outpatients and 34 

inpatients. Both are taken in balance so that the assessment in the study has the same 

weight, with the same assessment category. Data were obtained through filling out 

questionnaires by patients and interviews. The data analysis technique used is descriptive 

statistical analysis using tabulations from Microsoft Excel. The results showed that the 

implementation of Good Corporate Governance in terms of improving public services in 

RSUD K.R.M.T. Wongsonegoro has been running well, effectively, and efficiently. It is 

proven by strengthening the level of accountability and transparency of the institution 

through the publication of periodic reports since 2019 until now. The role of the 

implementor as an important key institution to maintain the WBK/WBBM Integrity Zone 

is very meaningful where the disposition of the implementor is positively proportional to 

the level of success in achieving and maintaining the predicate of the Corruption-Free 

Integrity Zone. Dispositions such as honesty, democracy, commitment, and integrity also 

have a positive effect on existing institutions and resources. The implementation of Good 

Corporate Governance is also directly proportional to the level of public trust in the 

institution. 

 Keynote: Good Corporate Governance, Integrity Zone, Accountability. 
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