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IMPLEMENTASI GOOD GOVERNANCE PADA PELAYANAN 

TERPADU SATU PINTU KABUPATEN BATANG 

 

Abstrak 

 

Penyelenggaraan pelayanan publik yang bercirikan good governance merupakan 

salah satu tugas penting bagi pemerintah. Pada DPMPTSP Kabupaten Batang 

meskipun pelayanan publik dapat dikatakan baik namun, prinsip-prinsip good 

governance belum terwujud secara optimal khususnya pada perijinan terkait tata 

ruang dan dihadapkan dengan kondisi pandemi. Sehingga penelitian ini bertujuan 

untuk menjelaskan Implemetasi Good Governance Pada Pelayanan Terpadu Satu 

Pintu Kabupaten Batang. Metode penelitian menggunakan metode deskriptif 

kualitatif dengan teknik pengumpulan data melalui pengamatan, wawancara, dan 

dokumentasi hasil penelitian. Hasil penelitian menunjukkan bahwa implementasi 

good governance pada DPMPTSP Kabupaten Batang sudah cukup baik. Dalam 

praktinya penerapan good governance tersebut dilakukan dengan memberikan 

wadah bagi masyarakat untuk ikut serta dalam perencanaan, pengambilan 

keputusan bahkan evaluasi khususnya mengenai perijinan. Meski demikian, masih 

terdapat kendala dalam penerapannya baik dari sistem pelayanan online yang belum 

sempurna dalam perijinan tata ruang dan adanya pandemi covid-19 yang 

berdampak kepada pegawai DPMPTSP Kabupaten Batang, pembatasan waktu 

pelayanan, dan juga penurunan tingkat investasi dan perijinan. Selain itu diketahui 

pula terdapat faktor pendukung dan penghambat penerapan good governance pada 

DPMPTSP Kabupaten Batang. Dalam penelitian yang telah dilakukan disimpulkan 

bahwa disimpulkan bahwa good governance dapat terwujud melalui pelayanan 

publik yang baik pula. 

 

Kata Kunci: Good Governance, Pelayanan Publik, PTSP 

 

 

THE IMPLEMENTATION OF GOOD GOVERNANCE IN ONE STOP 

INTEGRATED SERVICES (PTSP), BATANG REGENCY 

Abstract 

The implementation of public services characterized by good governance is one of 

the important tasks for the government. At DPMPTSP Batang Regency, although 

public services can be said to be good, the principles of good governance have not 

been realized optimally, especially in licensing related to spatial planning and 

faced with pandemic conditions. So this study aims to explain the implementation 

of good governance in one-stop integrated services in Batang Regency. The 

research method uses descriptive qualitative methods with data collection 

techniques through observations, interviews, and documentation of research 
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results. The results showed that the implementation of good governance in 

DPMPTSP Batang Regency was quite good. In practice, the implementation of 

good governance is carried out by providing a forum for the community to 

participate in planning, decision making and even evaluation, especially regarding 

licensing. However, there are still obstacles in its implementation, both from the 

rudimentary online service system in spatial licensing and the Covid-19 pandemic 

which has an impact on Batang Regency DPMPTSP employees, service time 

restrictions, and also a decrease in investment and licensing levels. In addition, it 

is also known that there are supporting and inhibiting factors for the 

implementation of good governance in DPMPTSP Batang Regency. In the research 

that has been done, it is concluded that it is concluded that good governance can 

be realized through good public services as well. 

Keywords: Good Governance, Public Service, PTSP 
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