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Peran Ombudsman Republik Indonesia4Perwakilan Jawa Tengah 
dalam Mendorong Partisipasi Masyarakat untuk Pencegahan Maladministrasi 

dan Pengawasan Pelayanan Publik di Kota1Semarang 

Rifqi Diagesta Wirananda 

e-mail : rifqidiagesta767@gmail.com 

ABSTRAK 

Penelitian ini membahas bagaimana peran Ombudsman RI Perwakilan Jawa 
Tengah dalam mendorong partisipasi masyarakat untuk pencegahan 
maladministrasi dan pengawasan  pelayanan publik di Kota Semarang. Penelitian 
ini menggunakan teori peran, pengawasan, pelayanan  publik, partisipasi, dan 
maladinistrasi dalam menganalisis peran Ombudsman RI Perwakilan Jawa Tengah. 
Tujuan dari penelitian ini adalah menganalisis peran Ombudsman RI Perwakilan 
Jawa Tengah dalam mendorong partisipasi masyarkat untuk pencegahan 
maladministrasi dan pengawasan pelayanan publik di Kota Semarang serta 
mengalisis hambatan yang dihadapi Ombudsman RI Perwakilan Jawa Tengah.   

Penelitian ini menggunakan metode kualitatif dan dalam pengumpulan datanya 
peneliti menggunakan teknik observasi dan teknik wawancara dengan Kepala 
Keasistenan Pencegahan Ombudsman RI Perwakilan Jawa Tengah dan masyarakat 
yang berdomisili di Kota Semarang. 

Hasil Penelitian ini menemukan bahwa (1) Peran Ombudsman RI Perwakilan Jawa 
Tengah dalam mendorong partisipasi masyarakat untuk mencegah  maladministrasi 
dan pengawasan pelayanan publik di Kota Semarang masih kurang optimal, 
dikarenakan kegiatan sosialisasi melalui media sosial Ombudsman masih kurang 
dinamika interaksi antara Ombudsman dengan masyarakat dibuktikan dalam 
program Pripun Kabaripun, Konco Ombudsman dan Kamis Kuis Manis masih 
belum sepenuhnya tanggapan yang diberikan masyarakat melalui kolom komentar 
respon semuanya oleh Ombudsman RI Perwakilan Jawa Tengah (2) Kendala yang 
dihadapi Ombudsman RI Perwakilan Jawa Tengah dalam mendorong partisipasi 
masyarakat untuk pencegahan maladministrasi dan pengawasan pelayanan publik 
di Kota Semarang adalah kurang nya sumber daya manusia serta anggaran dalam 
melaksanakan tugas dan fungsinya, yang mengakibatkan Ombudsman kurang 
maksimal dalam melakukan sosialisai menggunakan media sosial. 

Kata Kunci : Peran, Ombudsman Republik Indonesia, Partisipasi, Maladministrasi 
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The Role of the Ombudsman of the Republic of Indonesia4Representatives 
of Central Java in Encouraging Community Participation for the 

Prevention of Maladministration and Supervision of Public Services in 
City1Semarang  

Rifqi Diagesta Wirananda  

e-mail : rifqidiagesta767@gmail.com  

ABSTRACT  

This study discusses the role of the Ombudsman RI Representative of Central Java 
in encouraging community participation for the prevention of maladministration 
and supervision of public services in the city of Semarang. This study uses the 
theory of role, supervision, public service, participation, and maladministration in 
analyzing the role of the Ombudsman RI Representative of Central Java. The 
purpose of this study was to analyze the role of the Ombudsman RI Representative 
of Central Java in encouraging community participation for the prevention of 
maladministration and supervision of public services in the city of Semarang and 
to analyze the obstacles faced by the Ombudsman RI Representative of Central 
Java.   

This study used qualitative methods and in collecting data the researchers used 
observation techniques and interview techniques with the Head of the Prevention 
Assistant Ombudsman RI Central Java Representative and people who live in the 
city of Semarang.  

The results of this study found that (1) the role of the Ombudsman of the Republic 
of Indonesia Representative of Central Java in encouraging public participation to 
prevent maladministration and supervision of public services in the city of 
Semarang is still less than optimal, because socialization activities through social 
media Ombudsman still lack the dynamics of interaction between the Ombudsman 
and the community as evidenced inprograms Pripun Kabaripun, Konco 
Ombudsman and Kamis Kuis Manis still not fully responded to by the community 
through the comments column. All responses by the Indonesian Ombudsman 
Representative of Central Java (2) Obstacles faced by the Indonesian Ombudsman 
Representative of Central Java in encouraging community participation for 
prevention of maladministration and supervision of public services in Semarang 
City is the lack of human resources and budget in carrying out their duties and 
functions, which results in the Ombudsman being less than optimal in conducting 
socialization using social media.  

Keywords: Role, Ombudsman of the Republic of Indonesia, Participation, 
Maladministration 
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