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ABSTRAK 

 

Ummi Munifah 

Hubungan Tipe Kepribadian dengan Kompetensi Keselamatan Pasien 

Perawat Ruang Gawat Darurat (IGD) 

lxxx + 83 halaman + 8 tabel + 2 gambar + 16 lampiran 

 

Kompetensi keselamatan pasien sangat penting untuk meningkatkan kualitas 

kesehatan dan mengatasi insidensi keselamatan pasien. Penelitian menunjukkan 

kompetensi akan lebih mudah ditingkatkan pada individu dengan ciri-ciri 

kepribadian positif, seperti ekstraversi, concientiousness, dan openness. Tujuan 

penelitian ini untuk menjelaskan hubungan tipe kepribadian extraversion, 

agreeableness, conscientiousness, neuroticism, dan openness, dengan kompetensi 

keselamatan pasien perawat ruang IGD. Penelitian ini merupakan penelitian 

kuantitatif koreasional dengan pendekatan cross-sectional. Alat ukur yang 

digunakan adalah kuesioner BFI (Big Five Inventory) untuk mengukur tipe 

kepribadian perawat dan NPSCQ (Nurses Patient Safety Competencies 

Questionnaire) untuk mengukur kompetensi perawat. Penelitian dilaksanakan di 

salah satu rumah sakit di Surakarta pada bulan Juli 2023. Teknik penambilan 

sampel menggunakan total sampel dengan jumlah sampel 60 responden. Data 

diolah secara univariat dan bivariat menggunakan uji korelasi Chi-Square. Hasil 

penelitian menunjukkan variabel tipe kepribadian dimensi ekstraversion 

(53,33%,), agreeableness (70%), dan conscientiousness (60%) berada pada 

kategori tinggi, dan dan tipe kepribadian neuroticism (53,3%)  dan openness 

(55%) sebagian besar berada  pada kategori rendah. Hasil penelitian variabel 

kompetensi keselamatan pasien sebagian besar baik (53,3% ). Hasil Uji Korelasi 

Chi-Square menunjukkan bahwa terdapat hubungan pada sebagian besar tipe 

kepribadian dengan kompetensi keselamatan pasien perawat IGD terkecuali pada 

tipe kepribadian opennes. Perlu adanya strategi pengembangan keterbukaan diri 

perawat karena memiliki efek positif terhadap baiknya kompetensi keselamatan 

pasien perawat IGD. 

 

Kata Kunci : Tipe Kepribadian, Kompetensi Keselamatan Pasien, Perawat IGD 

Daftar Pustaka : 96 (1999-2023) 
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ABSTRACT 
 

Ummi Munifah 

Correlation between Personality Type and Patient Safety Competence for 

Emergency Room Nurses (ERN)  

lxxx + 83 pages + 8 tables + 2 pictures + 16 attachments 

 

Patient safety competencies are crucial for enhancing healthcare quality and 

addressing patient safety incidents. Research indicates that individuals with 

positive personality traits, such as extraversion, conscientiousness, and openness, 

tend to find it easier to improve their competence. This study aimed to elucidate 

the intricate relationship between personality traits (extraversion, agreeableness, 

conscientiousness, neuroticism, and openness) and the patient safety competence 

demonstrated by emergency room nurses. Conducted as a quantitative cross-

sectional study, this research used the Big Five Inventory (BFI) questionnaire to 

assess nurses' personality traits and the Nurses Patient Safety Competencies 

Questionnaire (NPSCQ) to evaluate their competencies. The study took place at a 

hospital in Surakarta in July 2023, involving a total sample size of 60 respondents. 

Data were analyzed through univariate and bivariate methods, utilizing the Chi-

Square correlation test. Results indicate that personality traits such as extraversion 

(53.33%), agreeableness (70%), and conscientiousness (60%) predominantly align 

with the high category, whereas neuroticism (53.3%) and openness (55%) lean 

towards the low category. Patient safety competency outcomes predominantly 

reflect commendable performance (53.3%). The Chi-Square Correlation Test 

indicated a significant relationship between most personality types and the patient 

safety competence of emergency room nurses, with the exception of the openness 

personality type. Therefore, strategies are needed to enhance nurses' openness, as 

it positively influences their patient safety competence in the emergency room. 
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