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EFEKTIVITAS PELAYANAN ADMINISTRASI TERPADU
KECAMATAN (PATEN) DI KECAMATAN GLADAGSARI KABUPATEN
BOYOLALI

ABSTRAK

Penelitian ini membahas mengenai efektivitas Pelayanan Administrasi
Terpadu Kecamatan (PATEN) di Kecamatan Gladagsari setelah dilakukan
pemekaran di tahun 2018. Penelitian ini menggunakan teori efektivitas pelayanan
dalam menganalisis efektivitas Pelayanan Administrasi Terpadu Kecamatan
(PATEN) di Kecamatan Gladagsari. Metode yang digunakan adalah pendekatan
kualitatif yang bersifat deskriptif dengan teknik pengumpulan data berupa
wawancara mendalam, studi dokumentasi, dan studi kepustakaan. Wawancara
mendalam dalam penelitian ini dilakukan dengan Camat Gladagsari, Sekretaris
Kecamatan Gladagsari, Kepala Seksi Pelayanan Kecamatan Gladagsari, pegawai
PATEN Kecamatan Gladagsari, serta masyarakat pemohon layanan PATEN
Kecamatan Gladagsari. Data yang diperoleh dianalisis menggunakan teknik
reduksi data, penyajian data, serta penarikan kesimpulan.

Hasil penelitian menunjukkan bahwa Kecamatan Gladagsari melayani
pelayanan perizinan dan pelayanan non perizinan berdasarkan Peraturan Bupati
Boyolali No. 34 Tahun 2015 tentang Pendelegasian Sebagian Kewenangan Bupati
kepada Camat dalam Rangka Pelaksanaan Pelayanan Administrasi Terpadu
Kecamatan di Lingkungan Pemerintah Kabupaten Boyolali. Berdasarkan data yang
berhasil diperoleh dan disimpulkan pada tiap indikator efektivitas pelayanan yakni
waktu pelayanan yang mencakup kecepatan dan ketepatan waktu pelayanan telah
sesuai dengan ketentuan maupun standar estimasi penyelesaian layanan.
Kesesuaian dan kecermatan pelayanan dinilai telah efektif, meskipun terdapat hal
yang perlu ditingkatkan terutama pada keterbukaan informasi pelayanan
secara digital. Gaya pemberian layanan telah mengimplementasikan sikap
kompetensi sesuai standar serta nilai-nilai kesopanan yang berlaku, terbukti
dengan banyaknya masyarakat yang merasa puas atas sikap dan gaya
pemberian pelayanan.

Kata Kunci: Pelayanan Administrasi Terpadu Kecamatan (PATEN),
Pemekaran Kecamatan, Efektivitas PATEN



THE EFFECTIVENESS OF INTEGRATED DISTRICT ADMINISTRATIVE
SERVICES (PATEN) IN GLADAGSARI DISTRICT BOYOLALI REGENCY

ABSTRACT

This research discusses the effectiveness of the District Integrated
Administration Service (PATEN) in Gladagsari District after the policy of dividing
three districts in Boyolali Regency in 2018. This research uses the theory of service
effectiveness in analyzing the effectiveness of the District Integrated Administration
Service (PATEN) in Gladagsari District. The method used is a qualitative approach
that is descriptive with data collection techniques such as in-depth interviews,
documentation studies, and library studies. In-depth interviews in this research
were conducted with Head of Gladagsari District, Secretary of Gladagasari
District, Head of the Sectional Service of Gladagsari District, PATEN Officer of
Gladangsari District, and PATEN applicant community in Gladagsari District.
The data obtained is then analyzed using data reduction techniques, data
presentation, and conclusion drawing.

The results of the research found that Gladagsari District provides licensing
services and non-licensing services based on Boyolali Regent Regulation Number
34 of 2014 concerning Delegation of Part of the Regent’s Authority to the Head of
District in the Framework of Implementation Integrated District Administrative
Services (PATEN) within the Boyolali Regency Government. Based on the data
obtained and concluded on each indicator of service effectiveness, namely service
time which includes speed and punctuality of service is in accordance with the
provisions and standards for estimating service completion. The suitability and
accuracy of services are considered effective, although there are things that need
to be improved, especially in the disclosure of digital service information. The style
of service delivery has implemented an attitude of competence according to
applicable standards and values of politeness, as evidenced by the number of people
who are satisfied with the attitude and style of service delivery.

Keywords: Integrated District Administrative Services (PATEN), District
Division, The Effectiveness of PATEN
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