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Pengaruh Corporate Social Responsibility (CSR) Dan Motivasi Terhadap 

Kinerja Karyawan Produksi PT. Globalindo Intimates Klaten  

 

ABSTRAK 

Sumber daya manusia merupakan faktor terpenting yang menjadi penggerak dalam 

perusahaan. PT. Globalindo Intimates adalah perusahaan swasta garment yang 

beroperasi pada produksi underwear atau pakaian dalam seperti bra, panties, 

camisole, piyama set, boxer short dan pant yang memiliki pasar di luar negeri. 

Tetapi menurut data absensi karyawan yang fluktuatif, turnover yang tinggi setiap 

tahunnya dari tahun 2016 – 2019 dan adanya data dalam setahun hasil produksi 

masih ada yang belum mencapai target yaitu pada tahun 2019. Dapat diindikasikan 

bahwa ada penurunan pada kinerja karyawan. Penurunan kinerja karyawan ini 

kemungkinan diakibatkan Corporate Social Responsibility (CSR) dan motivasi. 

Penelitian ini bertujuan untuk mengetahui pengaruh Corporate Social 

Responsibility (CSR) dan motivasi terhadap kinerja karyawan. Tipe penelitian ini 

adalah explanatory research dan teknik pengambilan sampling menggunakan 

pendekatan non probability sampling. Pengumpulan data menggunakan kuesioner 

dan google form. Sampel berjumlah 96 responden yang dibagikan kepada karyawan 

produksi PT. Globalindo Intimates yang telah bekerja minimal selama 1 tahun. 

Penelitian ini menggunakan analisis kuantitatif dengan uji validitas, reliabilitas, 

koefisien korelasi, koefisien determinasi, analisis regresi sederhana, analisis regresi 

berganda, Uji t dan Uji F. 

Berdasarkan hasil analisis, dapat disimpulkan terdapat pengaruh positif dan 

signifikan variabel Corporate Social Responsibility (CSR) dan motivasi terhadap 

kinerja karyawan baik secara parsial maupun simultan. Saran yang diajukan dalam 

penelitian ini adalah PT. Globalindo Intimates diharapkan memberikan APD (Alat 

Pelindung Diri) lebih lengkap kepada karyawan produksi, mempertahankan dalam 

mendaftarkan karyawan dalam program BPJS Ketenagakerjaan, PT. Globalindo 

Intimates dapat menambah program pelatihan kerja agar kualitas kerja karyawan 

semakin baik dan memberikan program bantuan untuk keluarga karyawan bisa 

berupa beasiswa. 

Kata kunci : Corporate Social Responsibility (CSR), Motivasi, Kinerja 

Karyawan   
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The Effect Of Corporate Social Responsibility (CSR) And Motivation On The 

Performance Of Production Employees PT. Globalindo Intimates Klaten 

 

ABSTRACT 

Human resources are the most important factor driving the company. PT. 

Globalindo Intimates is a private garment company that operates in the production 

of underwear such as bras, panties, camisoles, pajama sets, boxer shorts and pants 

that have overseas markets. However, according to data on employee absenteeism, 

which fluctuates, annual turnover is high from 2016 – 2019 and there are data in a 

year that production results still have not reached the target, namely in 2019. It can 

be indicated that there is a decline in employee performance. The decline in 

employee performance is probably due to Corporate Social Responsibility (CSR) 

and motivation. 

This study aims to determine the effect of Corporate Social Responsibility (CSR) 

and motivation on employee performance. This type of research is explanatory 

research and the sampling technique used is a non-probability sampling approach. 

Collecting data using a questionnaire and google form. The sample amounted to 

96 respondents which were distributed to production employees of PT. Globalindo 

Intimates who have worked for at least 1 year. This study uses quantitative analysis 

with validity, reliability, correlation coefficient, coefficient of determination, simple 

regression analysis, multiple regression analysis, t test and F test. 

Based on the results of the analysis, it can be concluded that there is a positive and 

significant effect of Corporate Social Responsibility (CSR) and motivation 

variables on employee performance either partially or simultaneously. Suggestions 

put forward in this research is PT. Globalindo Intimates is expected to provide 

more complete PPE (Personal Protective Equipment) to production employees, 

maintain in registering employees in the BPJS Employment program, PT. 

Globalindo Intimates can add job training programs so that the quality of work for 

employees is getting better and provide assistance programs for employees' 

families in the form of scholarships. 

Keywords : Corporate Social Responsibility (CSR), Motivation, Employee 

Performance 
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